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The ANSWER to a VITAL, QUESTION 





lf there were only one fire insurance company in the 
world, you would have no mental effort in selecting the 
best company to represent. But there are many com- 
panies and many necessities for intelligent selection. 


Financial strength, age, successful operation, reputation 
for quickly fulfilling contracts, lines written, and will- 
ingness to help local agents with practical assistance 
are features which you should check over. Your future 
prosperity depends on this check. 


The Boston and the Old Colony Insurance Companies 
invite you to check over these items. We know that 
our financial statements will stand your careful scrutiny. 
That our service is efficient. That our business policies 
are conservative. That the many lines we write are 
necessary for an agent's welfare. That our field men 


are well trained and 6n the job. And that our Adver- 
tising and Sales Promotion Department is ready and 
eager to assist you in making more money this .year. 


If you are considering taking on a new company to 
strengthen your set-up, you would do well to study 
both the Boston and Old Colony. We are eager to 
have one of our field men call and answer your ques- 
tions in detail. This call incurs no obligation and gives 
you the opportunity to base your decision on detailed 
facts, and to meet the type of men who represent 
us in the field. A letter or card is all that is necessary. 
Why not today? 


B. L. Hewett, Manager 
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BOSTON INSURANCE CO. 


INCORPORATED 1873 BOSTON, MASSACHUSETTS 
STATEMENT AS OF DECEMBER 31, 1936 


As filed with Massachusetts Insurance Department 


ASSETS 
U. S. Government Bonds. ..... .$ 3,090,672 
State, County and Municipal Bonds .... 1,588,160 
Foreign Gov't. and Municipal Bonds wed 104,825 
Stocks of National Banks and Trust Cos. . 1,247,549 
Railroad Bonds and Stocks. . _.. 4,761,248 
Public Utility Bonds and Stocks 2,206,562 
Other Bonds and Stocks 11,702,809 
Real Estate (Home Office Bldg.) . 1,293,549 
Mortgages (first liens) 70,300 
Cash ..<. eae os Le 
Premiums in course of collection ; 700,109 
All Other Admitted Assets een. 189,988 


$25,332,410 
LIABILITIES ; 
Losses in process of adjustment or in suspense $ 1,030,473 
Reserve for Losses Unreported 199,375 
Unearned Premium Reserve 4,547,850 
Reserve for Marine Lay-up Return Premiums, Out- 

standing Reinsurance, etc. ; 470,605 
Reserve for Federal Taxes 98,000 
Commissions, Expenses, Taxes (estimated) 197,300 
Reserve for Dividends 270,000 
Special Reserve , 129,150 
Reserve for Pensions 200,000 
Employees’ Savings Fund and Interest 55,254 
CAPITAL . : : $ 3,000,000 
NET SURPLUS 15,134,403 18,134,403 


$25,332,410 


Based on Dec. 31, 1936, market quotations the policyholders’ 
surplus is $19,253,741. 


OLD COLONY INSURANCE CO. 


INCORPORATED 1906 BOSTON, MASSACHUSETTS 
STATEMENT AS OF DECEMBER 31, 1936 


As filed with Massachusetts Insurance Department 


ASSETS 
U. S. Government Bonds......... $ 2,307,722 
State, County and Municipal Bonds 1,079,359 
Foreign Govt. and Municipal Bonds 69,886 
Stocks of National Banks and Trust Cos. 631,051 
Railroad Bonds and Stocks. . 987,003 
Public Utility Bonds and Stocks ; 1,576,477 
Other Bonds and Stocks... . 2,600,329 
Mortgages (first liens)... . 10,400 


Cash . 463,807 


Premiums in course of collection 239,997 
All Other Admitted Assets 81,526 


$10,047,557 
LIABILITIES 


Losses in process of adjustment or in suspense $ 282,711 
Reserve for Losses unreported 53,625 
Unearned Premium Reserve 1,531,385 
Reserve for Marine Lay-up Return Premiums, 

standing Reinsurance, etc. 96,359 
Reserve for Federal Taxes 46,000 
Commissions, Expenses, Taxes (estimated) 67,300 
Reserve for Dividends 50,000 
Special Reserve .. 15,100 
CAPITAL $1,000,000 
NET SURPLUS 6,905,077 7,905,077 
$10,047,557 


Based on Dec. 31, 1936, market quotations the policyholders’ 
surplus is $8,558,535. 
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If pictures speak louder than words, this one, taken immediately after the & TORNAD wane 
accident and before the victims were removed, fairly screams its awful ads ARSONAL 12, sane * 
warning to every motorist who sometimes ‘‘takes a chance”. 5 jaa" AIRCRArT 
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loss of earning power and damage suits. 
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Any boiler may have a danger- 


ous defect apparent to only 
an experienced inspector. 


Now is an opportune time to 
tell clients and prospects 
about the F. & C. Steam 
Boiler policy which includes 
expert inspection service. 


Pred 
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@ A SALUTE TO 


THE STATE OF N EW J ERS EY 


New Jersey has 8,224 square miles.............0.27% of the U.S. 
New Jersey has 4,041,334 population........... 3.39% of the U.S. 
New Jersey has 5,759 industrial plants......... 3.97% of the U. S. 


One of the thirteen original States, New Jersey ranks high in 
mineral resources, agriculture and industrial development. It is 
situated close to New York and Pennsylvania and thus has many 
things in common with these two States. Politically and economi- 
cally it is brought closer to them by joint commissions controlling 
the bridges and tunnels which connect the States. 


Due largely to the favorable location, excellent transportation 
facilities and nearness to the coal fields and great trading centers, 
New Jersey has developed its market gardening, manufacturing 
and important industries in and around Newark, Trenton and 
Camden to a high degree of financial importance. 


New Jersey is an important center of education, having Prince- 
ton University, one of the leading schools of the country, Rutgers 
College, Stevens Institute of Technology and other colleges and 
schools within its borders. 


























This State has a long coast along the Atlantic Ocean and is famous the world over for its unusual 
shore resorts including, among many others, Atlantic City, Asbury Park and Cape May. 


New Jersey insures, with the old established stock companies, 
$3,583,818,411 of its property values against fire and pays, annu- 
ally, $22,939,689—5.12% of the premiums of the United States 





American Equitable Assurance Com- 
pany of New York 


Oiganizod 1918 Capital $1,000,000.00 


Giobe & Republic Insurance Company 


of America 
Philadelphia, Pa. Established 1862 


Capital $1,000,000.00 
e 


Knickerbocker Insurance Company 
of New York 


Organized 1913 Capital $1,000,000.00 


Corroon & 
Incorporaied 
MANAGER 


92 William Street 


Merchants and Manufacturers Fire 


Insurance Company 


Trenton, N. J. Cha:tored 1849 


Capital $1,000,000.00 


New York Fire Insurance Company 


Incorporated 1832 Capital $1,099.999.00 


Sussex Fire Insurance Com>rany 


Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country. 


New York 
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Fire and Casualty 
Companies First on 
New York Agenda 


Underwriting Powers and 
Organization Requirements 
to be Reviewed Sept. 27-29 


NEW YORK—Copies of the pro- 
posed New York insurance code will 
not be available before Sept. 27 due 
to printing delays. Originally sched- 
uled for distribution this week, it is 
feared that the delay will not give 
those participating in the hearing 
sufficient time to review the proposals 
so as to be able to discuss the new 
features and changes intelligently. 


NEW YORK—The_ underwriting 
powers and organization requirements of 
fire, marine, casualty and surety com- 
panies will be considered at the first 
meeting of the New York joint legisla- 
tive committee on insurance law revision 
here Sept. 27-29. Among the points to 
be considered are the writing of per- 
manent disability, accident and health by 
casualty companies; separation of fire- 
marine and casualty-surety underwriting 
powers; comprehensive household forms; 
increase in casualty-surety company 
capital requirements and stricter invest- 
ment provisions for both fire and casu- 
alty companies. 

The proposed New York insurance 
law revision, which is now in course of 
publication, is intended to make a clear 
division between life, accident and health 
and casualty insurance. While ordinary 
accident and health insurance powers are 
available to both life and casualty com- 
panies, only the life companies are au- 
thorized to write total and permanent 
disability which involves the non-can- 
cellable feature or promises the payment 
of benefits for a period longer than 10 


years. “Experience has shown,” said 
Superintendent Pink, “that companies 


promising lifelong benefits for total dis- 
ability of the insured incur heavy 
hazards, that the type of investments 
suitable for the maintenance of re- 
serves On such contracts is that of life 
surance reserves, and that the tech- 
nique of the business is better adapted 
to the organization of a life company 
than to that of a casualty company.” — 


Maintain Fire-Casualty Set-up 


The separation between the  fire- 
Marine group and the casualty-surety 
stoup is to be maintained with but 
slight changes. Both types of companies 
may acquire the power to do certain 
kinds of insurance, as defined more fully 
in the law: Water damage insurance, 
Meaning insurance against breakage or 
leakage of sprinklers, pumps, etc. (but 
not including flood insurance); collision 
Msurance, including damage to property 
caused by any collision; and motor ve- 
hicle and aircraft insurance, which in- 
cludes the loss or damage to the prop- 
erty insured and also legal liability for 
Property damage caused by its operation, 

(CONTINUED ON PAGE 8) 





Pacific National Is Opening 
Marine Department Oct. 1 


Headed by Mankin as Manager 
—Holmes Is Assistant—Nicho- 
laus and Kissin Appointed 


Establishment Oct. 1 of a new marine 
department by the Pacific National Fire, 
writing all forms of inland marine and 
all-risks lines, was announced by Presi- 
dent F. N. Belgrano, Jr. 

This company’s organization has been 
expanding rapidly. A Cook county de- 
partment was opened in Chicago, the 
southern California department enlarged, 
and new quarters for the eastern depart- 
ment opened in Philadelphia. The new 
marine division will round aut service 
to agents, brokers and_ policyholders 
from coast to coast, the announcement 
states. 

The marine field was studied for 
months in search of the best available 
talent ta head the department, Mr. Bel- 
grano said. Four new executives joined 
to develop and service the marine busi- 
ness. 

Howard E. Mankin, formerly super- 
intendent Aetna’s western department, 
Chicago, and nationally-known, is to be 
in charge of the department as manager, 
with headquarters at the home office 
in San Francisca. 


Three Others Appointed 


Wayne H. Holmes is to be assistant 
manager. George J. Nicholaus was ap- 
pointed eastern marine superintendent in 
Philadelphia, and Alfred E. Kissin is 
the new marine superintendent in Chi- 
cago. 

Mr. Mankin formerly traveled in the 
middle western field for the Commercial 
Union of London, and managed Cleve- 
land branch office Fireman’s Fund, fol- 
lowing many years’ groundwork in all 
branches. He is past president Insur- 
ance Society of Cleveland. For many 
years he has been a student of insurance 
and he is an authority on marine lines. 

Mr. Holmes has been connected in 
important capacities with the marine de- 
partment of the North America in Phila- 
delphia and Chicago, W. H. McGee & 
Co., as assistant secretary both in Chi- 
cago and New York, and with Osborn 
& Lange, Chicago agency. He is a 
graduate of the University of Wiscon- 
sin. He will be stationed at the home 
office. 


Experienced Marine Men 


Mr. Nicholaus has been prominently 
identified with the marine business in 
metropolitan New York and the Atlantic 
seaboard. He formerly was in charge 
of the Philadelphia office of Alan H. 
3onito & Co.; later inland marine spe- 
cial agent for E. K. Schultz & Co., gen- 


eral agents. He is a Fordham gradu- 
ate. 
Mr. Kissin formerly was _ assistant 


midcontinent manager Switzerland Gen- 
eral, and before that was for eight years 
prominent in the marine department of 
the Great American, handling the mid- 
western field. He was a leading pro- 
ducer for the Crane Agency in St. Louis, 
and later was assistant to the superin- 
tendent, handling marine affairs, in the 
Aetna Fire’s St. Louis office. 

“With aur new department headed by 





National Association Adds 
to Well-Rounded Program 


Carter to Talk on Selling, Bray 
on Educational Work — Safety 
Speaker 


A motor carrier safety official, an ex- 
pert salesman and an insurance educa- 
tor round out the well-balanced speak- 
ing program of the annual meeting of 
the National Association of Insurance 
Agents in Dallas, the week of Oct. 4. 

“Highway Regulation for Motor Car- 
riers” will be discussed by H. H. Kelly, 
head of the motor carrier safety bu- 
reau of the Interstate Commerce Com- 
mission; “Machinery Break-Down In- 
surance and Use and Occupancy Result- 
ing Therefrom” by George W. Carter, 
president Detroit Insurance Agency, De- 
troit, and “Insurance Education Courses” 
by F. J. Bray, J. W. Lindsley & Co., 
Dallas. 

Mr. Kelly will talk Oct. 7. Mr. Car- 
ter will take part in the “Insurance Mer- 
chandising” session Oct 7, which will 
be opened by H. C. Conick, assistant 
U. S. manager of the Royal-Liverpool. 
Mr. Bray will talk after the keynote 
address, “Knowledge Is Power,” by 
W. H. Bennett, general counsel. 

Mr. Kelly has been chief of the sec- 
tion of safety for the Bureau of (Motor 
Carriers since 1935, and has formulated 
its safety regulations. He has a wide 
background of highway supervision. A. 
E. Mellinger of the section of safety 
will be present at the convention to 
confer with any agent or groups of 
agents who are further interested in 
highway safety work. W. T. Reed, Jr., 
assistant counsel of the National asso- 
ciation in charge of the Washington 
office, will arrange for interviews with 
him. 


Carter Leading Figure 


Mr. Carter was formerly a National 
association executive committeeman and 
for several years was chairman of the 
committee on workmen’s compensation 
insurance. He has been a leading figure 
at the conventions for years and ranks 
high as a personal producer. 

Mr. Bray has long been interested in 
insurance educational work and has been 
active in the Dallas Exchange’s educa- 

(CONTINUED ON PAGE 9) 








these men of exceptional ability and 
long experience in their specialized field, 
and with coast-to-coast teletype service 
connecting all our offices, providing in- 
stant data for agents and brokers on 
nationwide coverages,” Mr. Belgrano 
said, “Pacific National, we feel, has laid 
the foundation of an inland marine serv- 
ice second to none in America.” 








Special Reports Cover 
Michigan and Iowa Meets 


Special reports covering the an- 
nual meetings of the Michigan 
and Iowa local agents are pub- 
lished in this issue. The Michi- 
gan section starts on Page 16 and 
the Iowa on Page 20. 








|Fisk Is Reelected 
As Ad Conference 
Chief at Meeting 


Dreher Continues as Vice- 
president, Brown Named 
Secretary-Treasurer 


By DOROTHY B. PAUL 


BRIARCLIFF, N. Y.—Arthur A. 
Fisk, Prudential, was reelected presi- 
dent Insurance Advertising Conference 
at its closing session. Ray C. Dreher, 
30ston and Old Colony, will serve his 
second term as vice-president and Rob- 
ert E. Brown, Jr., Aetna Casualty, suc- 
ceeds Arthur H. Reddall, Equitable Life, 
N. Y., as secretary-treasurer. 

The executive cammittee remains the 
same: C. A. Palmer, North America; 
W. L. Lewis, Agricultural; C. J. Fitz- 
patrick, secretary, U. S. F. & G.; D. C. 
Gibson, Maryland Casualty, and H. E. 
Taylor, American of Newark. 

The group meetings followed the elec- 
tion of officers. 


Publisher on Program 


“Many women are life insurance can- 
scious, but few know there are any 
other lines of insurance,” said Henry L. 
Jones, vice-president “American Home 
Magazine,” in his talk before the con- 
ference. He suggested that more con- 
crete ideas of insurance be presented to 
the public in offering specific policies to 
suit their needs. Women respond to 
educational advertisements that are set 
forth in a simple and understandable 
way, he said. A woman’s chief interest 
is in security, but few respond to an un- 
sympathetic solicitation. The successful 
agent will meet and know his prospects 
and policyholders personally to present 
a plan which will suit individual de- 
mands. 


Advertising Man Speaks 


G. Lynn Sumner, president G. Lynn 
Sumner Company, spoke on the “Possi- 
bilities and Future of Advertising.” The 
secret of successful advertising, he said, 
is to observe the trends of the day, keep- 
ing in mind the one constant factor af 
human nature. Self-preservation and 
the desire for economic freedom are 
man’s desires and advertising is effect- 
ive so long as it appeals to the basic 
buying motives which will bring about 
individual and family pratection and 
comfort. The meeting closed with a 
presentation of the value of spot broad- 
casting by Percy L. Deutsch, president 
World Broadcasting Company. 


Taylor Makes Suggestion 


H. E. Taylor, sales promotion man- 
ager, American of Newark group, spoke 
before the combined fire and casualty 
group meeting on methods for checking 
agents’ results from working sales 
plans. He feels the best way to get the 
facts is to ask agents for the informa- 
tion; to induce them to test the plan and 

(CONTINUED ON PAGE 9) 
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Liscomb Hints 
of New National 
Membership Setup 


Rural Producers and “As- 
sociates” May Become Full- 


Fledged Members 


GRAND RAPIDS, MICH.—A hint 
of the plan that has been conceived to 
make room for rural agents in the Na- 
tional Association of Insurance Agents 
was given to those attending the annual 
meeting of the Michigan Association of 
Insurance Agents here by C. F. Lis- 
comb of Duluth, 
committee of the National organization. 


chairman executive 


The full details will not be disclosed 
until the time of the Dallas National 
meeting. 


A new basis of allocation has been de- 
vised, he declared, based upon premium 
volume figures by states, plus population 
of those states. Under the new system 
it will be possible for many rural agents 
to become full fledged members of state 
and National associations. They will re- 
ceive the “American Agency Bulletin.” 


Associate Members 


Also, under the new plan, those who 
are now Classified in some states as as- 
sociate members and do not belong to 
the National association and do not re- 
ceive the “American Agency Bulletin,” 
will become full fledged members. 

The plan will not be of great benefit 
to the Michigan association he said 
until that organization attains a mem- 
bership in the bracket of the class in 
which Michigan falls because of its pre- 
mium income. He expressed the belief 
that the new plan will serve as an in- 
centive to increase in membership. 

Mr. Liscomb referred to the attempt 
being made in Michigan to organize 
two new agents associations—one for 
mutual agents and one for mixed stock 
and mutual agents. 

The National association, Mr. Lis- 
comb said, does not dictate to the state 
units on the question of mixed stock and 
mutual agencies. The state associations 
are sovereign. The members of the 
Michigan association decide for them- 
selves where their allegiance lies. The 
National association, he said, is essenti- 
ally an organization of capital stock 
company agencies. “If mutual company 
agents want to organize on their own 
behalf,” he declared, “that problem is up 
to them, and of no concern to us.” 


Automobile Club Rackets 


The speaker declared that automobile 
clubs that are engaged in the insurance 
business are taking away the business 
of legitimate agents, “and inflicting upon 
the public the idea that insurance is a 
racket and not a business.” 

Mr. Liscomb expressed the belief that 
foreign companies should be allowed full 
membership in the Stock Company As- 
sociation. 

The agency agreement which the pro- 
ducers are now being asked by their 
companies to sign, should have been 
submitted to National association officers 
for study beforehand, he asserted. “It 
is the height of folly,” he said, “for our 
companies to undertake to uphold our 
rights as independent contractors on the 
one hand and then to supersede our 
certificates of authority without so much 
as a by your leave.” 

Mr. Liscomb said that conferences 
have been held with the manager of the 
National Bureau of Casualty & Surety 
Underwriters on the proposal to give 
some. benefit to the assured who pays 

(CONTINUED ON PAGE 15) 





Audit of Circulation Found 
Beneficial to Advertisers 


Puts Publications on Their Toes, 
“Forbes Magazine” Man Tells 


Insurance Advertising Group 


BRIARCLIFF LODGE, N. Y.—The 
advertiser who patronizes a publication 
which subscribes to the Audit Bureau 
of Circulations has gained a_ profit, 
knows he is getting real value received 
in actual circulation count, and no 
longer has to guess on the circulation 
of publications, F. H. Burns of “Forbes 
Magazine” declared in a talk before the 
life group meeting of the Insurance 
Advertising Conference in the sessions 
here. 

“There are distinct advantages in fa- 
vor of audited circulations to publishers, 
advertisers and advertising agents,” he 
said. “The publisher has gained the 
prestige of the favorable attitude on the 
part of advertisers; he has gained a reg- 
ular standardized method of keeping 
circulation records. In other words, his 
house is on a solid foundation. 

“One publisher tells me, before hav- 
ing audited circulation he always an- 
nounced his circulation conscientiously 
as 20,000—the accepted audit showed it 
15,000. It was therefore necessary for 
him to gain the 5,000 legitimately by 
making a better book, which he did and 
got more business on a sounder basis. 

“Advertising agencies could not get 
along without audited circulations. One 
space buyer af a well known agencv 
tells me he refuses to put any other kind 
on his list—he does not want to 
with other people’s money.” 

Leading newspapers can demonstrate 
to life companies the apportunities of- 
fered for worth while advertising, A. A. 
Fisk of the Prudential stated in a talk. 
Valuable editorials and articles on life 


guess 











National Association Sets 
New Membership Record 


The National Association of In- 
surance Agents set a new high 
membership record with a total of 
13,563 members when the books 
were closed in preparation for the 
Dallas convention. This repre- 
sents a gain of 711 in the past year 
during which time 2,125 new mem- 
bers were secured, 368 reinstated 
and 1,782 dropped. California 
leads with 1,821 members, New 
York is second with 1,015, Texas 
710, New Jersey 655. Other states 
above 500 are North Carolina, 
Minnesota and Pennsylvania. In 
the 400’s come Ohio, Illinois, Flor- 
ida, Oklahoma, Michigan and 
Massachusetts. 





insurance which have appeared in Amer- 
ican newspapers in the last year, he 
said, have inculcated a healthy growing 
interest among thinking men properly to 
protect their families and their awn fu- 
ture. 

Life companies which have instituted 
advertising campaigns have found them 
successful. The best results have been 
secured through thoroughly _ selling 
agents on the plan in advance. 


GRAND RAPIDS, MICH. — Pro- 
gram details have not yet been com- 
pleted for the convention of the National 
Association of Mutual Insurance Com- 
panies here Oct. 4-7 but committee 
heads say two of the important topics 
of discussion will be the mutual com- 
panies’ campaign against arson and the 
government’s crop insurance proposal. 

The newly organized Michigan Asso- 
ciation of ‘Mutual Insurance Agents is 
planning a convention on the final days 
of the national meeting. 
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Marine department to be opened by 
Pacific National Fire Oct. 1; Mankin 
named manager, three others appointed. 
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Development of insurance advertising 
still in infancy but great possibilities 
lie ahead, President Fisk of Insurance 
Advertising Conference predicts at 
Briarcliff meeting. Page 4 
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Hope for a peaceful solution of 
St. Louis situation is not yet abandoned 
despite the apparently final action taken 


by the executive committee of the St. 
Louis board. Page 5 
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Various features of the Illinois insur- 
ance code are clarified in address be- 
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sociation of Insurance Agents by CGC. F. 
Liscomb of Duluth. Page 4 

* * 


First state-wide agents’ school on fire, 
casualty and surety insurance held at 


Camp Roosevelt, Fla., under auspices of 
Florida Association of Insurance Agents. 
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size up of the automobile rate competi- 
tion in various states. Page 23 
* * * 

Spencer Welton in Minneapolis talk 
urges more attention to fidelity business, 
says companies should consult agents in 
regard to changes in forms and policies. 

Page 24 
<_ 2 * 

Automobile liability rates must come 
down “to a very considerable extent” if 
the threat of compulsory insurance and 
monopolistic state funds is to be avoided, 
mutual casualty official declares. 

Page 25 
* * x 

Companies’ united stand against claim 
frauds urged by President MacKenzie at 
International Claim Association annual 
meeting. Page 24 

k= & 

The committee on lay adjusting of the 
American Bar Association outlines its 
report for the forthcoming annual meet- 
ing. Page 23 

*x* * * 

Curtailment of construction bond 
writings predicted as result of move by 
Federal Home Loan Bank Board. 

Page 29 
* *K * 

No agent unfamiliar 
more common types of inland marine 
coverage can consider himself a good 
insurance man, says T. L. Osborn, Jr., 
National Retailers Mutual, Page 35 

* * 


with at least 


the Ohio 
Agents 


Detailed program of 
ciation of Insurance 
meeting given, 


ASsso- 
annual 
Page 37 

* * x 
International Claim Association holds 
its annual meeting in Swampscott, Mass. 
Page 23 





Advertising Still 
Undeveloped Tool 
in Insurance Field 


President Fisk of I. A. ¢ 
Sounds Theme at Briarcliff 
N. Y., Meeting 


BRIARCLIFF, N. Y.—Insurance aq. 
vertising is still in its infancy but it has 
a glorious future, President Arthur 4 
Fisk said in his annual address at the 
meeting of the Insurance Advertising 
Conference here. He said that adver. 
tising in insurance journals is constantly 
improving and the day appears to be 
past when standing cards represent the 
advertising effort. He touched on radio 
advertising, saying the question never 
has been settled whether it might be 
used profitably by insurance companies 
but the subject should be threshed out 
by the conference. _ 

Mr. Fisk said life companies last 
year increased their advertising expendi- 
ture in national magazines approximate. 
ly 50 percent over 1933, the total being 
just over $2,000,000, and approximately 
the same in newspapers and promotional 
material. The 1937 appropriation will be 
about the same, he said. 

R. E. Morrow of the “Insurance 
Salesman” discussed building an insur- 
ance journal for insurance agents at the 
fire and casualty group meeting. He 
said companies’ magazines are doing a 
real job educationally today. The aver- 
age producer still needs help, needs to 
be educated and continually drilled in 
fundamentals of the business. The most 
difficult job for the editor is to make 
simple fundamentals interesting to ad- 
vanced agents and so-called advance 
material understandable to any agent, 
The proper approach is to tell how 
others are selling, not how to sell. 


Insurance Journals’ Function 


He said agents are told a great deal 
about the importance of knowing their 
prospects but get little help on the job 
of becoming acquainted. It is that point 
where the insurance publication attempts 
to step into the picture. 

Essentials of a good sales plan were 
discussed by R. E. Brown, Jr., publicity 
department Aetna Casualty, at the fire- 
casualty session. Direct mail, he said, is 
a very handy tool in prospecting. It not 
only increases the agent’s chances ot 
making sales, but saves time in the in- 
terview that otherwise would be spent in 
explanation. He advised mailing only 
eight to ten letters at a time, grouped 
geographically to save time on personal 
followup, which should come two of 
three days after mailing. 


Urges Analysis Form 


Contacting, prospecting and making 
new accounts are important, he said, but 
many agents spend too much time in 
this direction and not enough in develop- 
ing accounts on the books. In this con- 
nection, he advised having a risk and 
insurance analysis form. Every agent 
should have a carefully planned consis 
tent advertising program, he said, as 
well as an organized work plan. 

Sales training assistance from the 
home office is needed as much as the 
programs of sales promotion and _plan- 
ning that are being carried out, J. W. 
Mason, advertising manager National of 
Hartford group, told the fire-casualty 
session. A recent survey of opinions an 
wants of 2,958 agents, he said, showed 
“salesmanship” and “survey selling 
leading the more than 40 subjects con- 
tained in the questionnaire. A result was 
drafting a plan of prospecting, routing, 
mailing and calling, which he said has 

(CONTINUED ON PAGE 15) 
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Peace Efforts in 
St. Louis Are Not 
Yet Abandoned 


Crane Agency’s Application 
for Readmission Rejected 
but Further Ex- 
pected 


Moves 


ST. LOUIS—Another effort toward 
the Fire Underwriters 
cation’s in-and-out controversy person- 
ally conducted by C. R. Street, of Chi- 
: vice-president Great American, 
failed the executive committee 
declined accept an application for 
membership as a class 1° agent sub- 
mitted by the Charles L. ‘Crane Agency 
Company. 

Mr. Street obtained the letter of appli- 
cation from A. L. McCormack, presi- 
dent of the Crane agency, and presented 
it to members of the executive commit- 
tee. Mr. Street was advised that the 
Crane agency cannot come back into 
the association until it has resigned the 
companies that are out of line with the 
in-and-out rule or until those companies 
drop their non-member agents. 


peace in Asso- 


cago, 
when 
to 


Position Unchanged 


Mr. McCormack later said he was 
under the impression that the applica- 
tion would be accepted and that his 
agency would be permitted to retain all 
of its companies, He said his position 
in the controversy that resulted from 
the efforts of the Marsh & McLennan 
interests to obtain membership in the 
association remains unchanged. 


Under date of Sept. 9, Mr. McCor- 
mack wrote the class 1 members, 
saying: 


“This agency under date of Sept. 8 
addressed the following letter to the 
Fire Underwriters Association: 

“‘We hereby make application for 
membership as a class 1 agent of the 
Fire Underwriters Association of St. 
Louis. 

“Tt is understood, however, in con- 
nection with this application, it is ex- 
pected that the entrance fees heretofore 
paid to the Fire Underwriters Associa- 
tion will be sufficient to relieve us of 
any further payment of that kind. 

‘In making this application we 
understand that our status will be simi- 
lar to the one this agency has enjoyed 
for so many years.’ 

“To restate our position in this con- 
troversy, which was not of our making, 
will advise that this agency stands ready 
and willing to become associated and 
cooperate with other insurance agents 
in St. Louis who consider the general 
welfare of the entire business to be 
paramount to that of individual inter- 
est. 


Significance of Letter 


Some see in this letter an appeal to 
other agents to form an entirely new 
local organization. Others regard the 
submission of the new application as an 


indication the Crane agency is about 
ready to come into line. However, Mr. 
McCormack said there has been no 


Weakening in his stand. 

At the time of its expulsion June 30 
the Crane agency represented North 
River, Reliance, American Equitable, 
Phoenix of Hartford, Pennsylvania, 
North America, Great American, Na- 
tional Liberty, Sun, East & West, 
Bankers & Shippers, Aetna Fire, Rhode 
Island and Travelers. 

Mr, McCormack said that the compa- 
mes in his office said to be out of line 
with the in-and-out rules are Aetna 

(CONTINUED ON PAGE 15) 








Assistant Secretary 














> D. 


OBRECHT 


Everett D. Obrecht, head of the un- 
derwriting department of Inter-Ocean 
Reinsurance, has been elected an assist- 
ant secretary of that company. 








W. F. Kuffel Joins Phoenix 
of Hartford in Chicago 


Wilton F. Kuffel, second superinten- 
dent of ratings of the Chicago Board, 
has joined the Chicago office of Phoenix 
of Hartford under Manager W. H. Pot- 


ter, Jr. Mr. Kuffel graduated in the 
fire protection engineering course at 


Armour Institute. He has been con- 
nected with the Chicago Board 11 years 
in inspection work and policy contract 
forms and clauses and rules. He has 
taken an active part in the program to 
help agents combat non-stock competi- 
tion and he has functioned effectively in 
the Business Development program un- 
der the auspices of the Cook County 
Field Club. He has served on commit- 
tees and has lectured in insurance in- 
stitute courses. With the Phoenix he 
will be engaged principally in produc- 
tion and engineering work, assisting 
agents. 


Bad Feeling in Louisville 


Over Whisky Placing 


LOUISVILLE — Leaders here are 
seeking to avoid a rupture that threatens 
to occur in connection with the handling 
of whisky business. Feeling has been 
aroused in some quarters because of the 
report that the management of one of 
the local companies is endeavoring to 
plant that institution out in the state 
under a program of giving those agents 
excess or brokerage whisky business 
provided they will give the Louisville 
company some of their preferred busi- 
ness. 


Board Regulations 


The Louisville board regulations re- 
quire that any excess business within 
Louisville first be offered to Louisville 
agents. In the event the business can- 
not be placed locally, then it may be 
placed outside the city. However, con- 
siderable business comes from distilleries 
located in Jefferson county, outside the 
corporate limits of Louisville. Some 
are advocating an amendment to the lo- 
cal board rules requiring that any busi- 
ness originating in Jefferson county be 
first offered locally. 

Some believe that the Western Under- 
writers Association at its forthcoming 
meeting in Hot Springs, Va., will con- 
sider the matter and action is being de- 
ferred here until after that meting. 


First State-wide School 


| forms were compared. 





for Agents Is Conducted 


By HERVEY W. LAIRD 


CAMP ROOSEVELT, NEAR 
OCALA, FLA.—Every phase of these 
coverages was handled by experts at 
Florida University’s first short course in 
fire, casualty and surety insurance at the 
university department of adult educa- 
tion held here. Agents, company execu- 
tives and all member of the Florida field 
conference, headed by Chairman Percy 


Putnam, attended, and more than 80 
women, largely office workers fram big 
agencies. Company men praised the 


school for its practical value in making 
better agents and helping to solve com- 
pany and special agency problems. 

Secretary A. C. Ejifler of the Florida 
Association of Insurance Agents, which 
sponsored the course, was general chair- 
man. President L. P. McCord, who 
worked hard on the program, also at- 
tended. 

University officials and association di- 
rectors plan a series of similar schools 
in several main sections of the state to 
study general and specific questions. 
The consensus was that it was an out- 
standing step in increasing efficiency in 
the field. 


Record Big Registration 


There were 120 registrations the day 
before the opening, and in all 357. After 
welcome by W. J. Mitchell, secretary of 
the university adult education depart- 
ment, a gavel of Florida wood was pre- 
sented ta President McCord. The lat- 
ter explained this school was the first 
of its kind in the United States. 

E. M. Seabrook, losses and accounts 
expert, southern department Commer- 
cial Union, Atlanta, led off with a dis- 
cussion of the standard fire policy, ex- 
plaining contractual obligations. Ob- 
scure legal questions, such as the time 
the contract goes in force, possibilities of 
trouble, exceptions and endorsements 
were commented on. 

E. D. Schane, special representative 
Royal’s southern department, Atlanta, 
spoke on special lines written by fire 
companies. 

Mr. Seabrook cantinued on the stand- 
ard fire policy after lunch. Old and new 
Some states use 
the new form, including Florida, but 
most of them retain the old form. Many 
state laws merely stipulate that require- 
ments are as of the wording of the old 
form. He urged the importance of the 
fullest understanding of the basic mat- 
ters af the endorsement privilege, citing 
the fallen building clause. Courts have 
held that cover on a building part ap- 
plies to a “material” part, just what is 
a “material” part has not been definitely 
established. Many’ values excluded in 
fire contracts are taken care of in spe- 
cial contracts. A means of effective can- 
cellation was outlined. 


Automobile Possibilities 


S. G. White, secretary Bradfield & 
Rhudy general agency, Jacksonville, dis- 
cussed automobile fire cover. He said 
the present manual is the best ever pro- 
duced, providing an answer to most 
questions. In financing autos, he found, 
bankers are still indifferent. 

E. D. Schane presented a practical 
sales and applicatian talk on “Use and 
Occupancy,” in the afternoon, dramatiz- 
ing it effectively by “selling” a big con- 
tract to President McCord. U. & O. is 
rapidly becoming a credit requirement, 
he said, and so offers great possibilities. 

A. V. McGregor, Atlanta, superintend- 
ent fidelity and surety department 
Hartford Accident, spoke on fidelity and 
surety. 

J. M. Dillard, superintendent inland 
marine department Fireman’s Fund, At- 
lanta, opened the second day with a 
talk on “Inland Marine Insurance.” He 





outlined reasons for its rapid growth, 
liability af common carriers, general 
classes, typical policy in each class and 
compared them. The line has grown 
since the war so that nearly all fire com- 
panies write it, whereas there were then 
only four or five active in that field. 
He outlined the commissioner’s defini- 
tion of underwriting powers as adopted 
by Florida. This is the type of insur- 
ance the people want, he said. 


Marine Cover Discussed 


Items for which carriers are not liable 
were noted as almost sure prospects for 
marine agents. The Ohio and Ken- 
tucky flaods were cited. He said “ap- 
proved merchandise” is that which an 
agent thinks he can insure without hav- 
ing a loss. If no form is available on 
a particular risk, a marine company will 
provide a tailor-made policy to fit the 
needs. He autlined what can be done 
in Florida by using a form such as the 
contractor’s form. 

No inland marine covers laundries, ex- 
cept perhaps horses and wagons, he said. 
Stained glass windows are insurable 
only when they constitute “fine arts,” 
mainly in older churches. Files of 
credit bureaus are coverable under a fire 
policy to the extent of the cost per card 
of reassembling the data, Mr. Schane 
said in discussion. 


Personal Property Form 


L. C. Ehrhart, special agent marine 
department, Automobile of Hartford, in 
Atlanta, discussed the personal property 
floater policy, telling risks assumed. A 
full hour was devoted to this subject. 
He analyzed the contract, saying the 
rapid increase in the loss ratio might 
cause rate increases and restrictions, 
but it is here to stay. “The people want 
as much: cover in one policy as possible,” 
he said. 

D. C. Owens, underwriter in the Fi- 
delity & Casualty’s Atlanta office, spoke 
on “Automobile Insurance.” There is a 
vast number of prospects for this caver- 
age, he said. Laws more and more are 
requiring that car owners be able to 
compensate for destruction af properties 
and injuries to persons. 

Answering questions on marine, Mr. 
Ehrhart said tornado exclusions on 
floater policies in Florida are required 
by the insurance department. The same 
thing is true in Texas. Water damage 
after a windstorm is not covered in 
floaters, and underwriters are trying ta 
find out why. 


Details on Coverage 


He discussed rates in Tennessee and 
Florida and answered a query as to 
whether Florida property could nat be 
covered in a Tennessee policy. Such a 
contract, he said, would be governed by 
Florida rates and restrictions. Holders 
of floater policies do not have to buy 
other insurance. Damage ta fabrics in 
laundries and dry cleaners is nat cov- 

(CONTINUED ON PAGE 13) 


National Board Loss 
Reports for Eight Months 








_National Board loss estimates for each 
of the first eight months of 1935, 1936 
and 1937 are as here given: 


1936 1937 


27,729,930 $ 25,069,895 








37,739 

524,765 

9,293, 57, 9,812,485 

Aug 18,137,060 21,714,495 19,767,314 
Tot. $173,891,320 $199,562,477 $190,250,043 
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Service Men’s Protective 
Association Setup Outlined 





Executives of Other Massachu- 
setts Insurance Organizations 
to Act as Officers of New Group 





BOSTON—A program of activities 
for the Service Men’s Protective Associa- 
tion and a list of officers and committees 
to control its work of organization were 
decided upon at a meeting of a special 
committee appointed by Acting Presi- 
dent C. C. Hewitt in accordance with 
the vote at the organization meeting late 
last month, 

Strong support was expressed for the 
campaign to carry the fight for the com- 
mission seller against the direct seller, 
the one and only purpose of the organ- 
ization, with nearly 2,000 members en- 
rolled before the complete organization 
has been effected. It is expected that 
the membership will exceed 5,000 by 
Oct. 15, 

Suggestions for a more specifically de- 
scriptive name were considered and rec- 
ommendations made will be acted upon 
later by the advisory committee. 


Officers from Other Groups 


The committee agreed that the officers 
should annually be chosen from the 
presidents of the major trade organiza- 
tions supporting the movement. The 
president of the Massachusetts Associ- 
ation of Insurance Agents who is in of- 
fice at the time of the annual meeting 
of the Service Men’s Protective Associ- 
ation will be elected president of that as- 
sociation. The president of the Massachu- 
setts Brokers Association will be elected 
vice-president, and the president of the 
Boston Board will be elected treasurer. 
If any of them do not wish to serve, 
their associations will be asked to name a 
substitute in advance of the annual meet- 
ing of the Service Men’s Protective As- 
sociation, 

The advisory committee, representing 
all sections of Massachusetts and all 
classes of producers, will consist of 
H. G., Fairfield, Boston, chairman; E. L. 
Murphy, Pittsfield; H. R. Preston, 
Springfield; R. B. Greenwood, Winch- 
endon; F, R. Smith, Haverhill; E. J. 
Cole, Fall River; L. U. Fuller, Lynn; 
F. A. Dewick, G. B. Proctor and A, J. 
Anderson, Boston; general representa- 
tives: A. D Cronin, E. B, Meal, Jr., C. 
F. Bowers, W. H. Howatt and John H. 
Eddy. 


Scope of Work Outlined 


Mr. Hewitt, who is retiring as presi- 
dent of the association, will continue on 
the board of directors, which will con- 
sist of three members having authority 
to engage and discharge employes and 
responsible for seeing that the purposes 
of the organization under its charter are 
not exceeded. All officers and directors 
will be ex-officio members of the ad- 
visory committee. 

The scope of the work to be under- 
taken was outlined briefly as embracing 
the employment of highly expert service 
to publicize the unsoundness of direct 
selling, the short weight package it de- 
livers, and the fact that it is big business 
operating a plan of its own under vari- 
ous names and descriptions designed to 
destroy or eliminate the middle or serv- 
ice man; also to make it clear to the 
public that it is against public policy to 
continue to allow contracts of indem- 
nity to be written and priced by and only 
by the person, firm or corporation which 
is to pay under them. 


Study Massachusetts Laws 


Provision is outlined for a study of 
the insurance angle of the laws of Massa- 
chusetts to see what discrimination now 
exists in favor of the direct writers and 
to prepare bills for the legislature to 
attempt to eliminate that discrimination. 
The association contends, for example, 
as to rates declared by the state to be 





Some Special Features 
at Dallas Convention 





Some of the so-called side shows at 
the annual meeting of the National As- 
sociation of Insurance Agents at Dal- 
las starting the week of Oct 4 will be 
of colorful variety. J. Russell Smith is 
chairman of the entertainment commit- 
tee. The first event will be Sunday 
afternoon, Oct. 3, when officers, execu- 
tive committee members and some spe- 
cial guests will go to the country home 
of President A. ‘Morgan Duke of the 
Commercial Standard at Fort Worth, 
who is also president of the Gulf States 
Life of Dallas, for a cocktail hour. From 
there the caravan will go for dinner at 
Casa Manana at the exposition. All will 
have an opportunity of seeing the Fort 
Worth show which is remarkably good. 

On the evening of Oct. 6 there will 
be a Pan-American evening at the Dal- 
las Country Club with Trezevant & 
Cochran, T. A. Manning & Sons, Floyd 
West & Co., Gross R. Scruggs & Co.,, 
all Dallas general agents, as hosts. There 
will be a number of Mexican features 
introduced. 

Three Dallas companies, the Gulf, the 
Republic and the Trinity Universal, will 
be the hosts at the annual ball Thursday 
evening. President E. T. Harrison of 
the Trinity Universal, A. F. Pillet of the 
Republic and Vice-president G. G. 
Scheerin of the Gulf are the committee. 
There will be a number of features in 
the nature of a floor show. 

Vice-president E. C. Hilman of the 
Traders & General of Dallas is furnish- 
ing the special program showing the 
special activities for the women. 








compulsory, that such rates should either 
be compulsory to all or be non-compul- 
sory to all. but it also contends that it 
is grossly unfair and discriminating for 
a few companies to have the privilege of 
charging more and the liberty to promise 
to charge less in order to obtain busi- 
ness. It feels that the rates are com- 
pulsory for some and not for others. 

It is expected that activities will get 
under full way by Oct. 1. 





Reports 756 Ohio Agencies 
Are Delinquent in Balances 





CINCINNATI—H. R. Underwood, 
Providence Washington, secretary Ohio 
Fire Underwriters Association, reported 
756 agencies delinquent in balances, 116 
in committees, and eight in trusteeship, 
as of Sept. 1 at the September meeting. 
Reporting for W. L. Cowan, New York 
Underwriters, executive committee chair- 
man, Mr. Underwood stated a communi- 
cation was received from C. R. Welborn, 
secretary Underwriters’ Laboratories, 
Chicago, with information 2,000 feet of 
film had been prepared depicting labora- 
tories’ activities, for showing in the in- 
terests of stock insurance. Arrange- 
ments will be made for showing the film 
with an address by Mr. Welborn at the 
November meeting in Columbus to 
which agents will be invited. 

F. H. Reiss, Employers Fire, moved 
the opinion of the attorney-general that 
school board members, agents of the 
Farm Bureau, could not place insurance 
in the Farm Bureau, be mimeographed 
and distributed to members, which will 
be done. The attorney-general also held 
school boards could not pay member- 
ship fees to the Farm Bureau. 

Business Development meetings will 
be held in the Anthony Wayne hotel, 
Hamilton, Sept. 29, and at the Van Cleve, 
Dayton, Sept. 30. W. J. Gilsdorf, North 
America, chairman of that committee, 
announced. Luncheon will precede the 
meetings, which are scheduled for 1:30 
p.m. F. W. Doremus, secretary Amer- 
ican of Newark, and H. L. Grider, as- 
sistant manager Western Factory, will 
speak at both meetings. A report of 
the rules and forms committee was given 





by R. B. Sherman, Northern Assurance. 





Illinois Code Features Are 
Treated by R. J. Folonie 





Highlights 
New Insurance Laws in Ad- 
dressing Blue Goose Luncheon 


Chicago Attorney 





Illinois field men who heard the talk 
Monday by Attorney R. J. Folonie on 
the new Illinois insurance code are now 
discussing whether certain features of 
the Business Development campaign 
may not be affected by the new laws. 

Mr. Folonie, speaking in Chicago un- 
der the auspices of the Illinois Blue 
Goose to an audience of about 120, laid 
special emphasis on the code provision 
for a penalty for the making of false 
or malicious statement about a company 
or its policies. Mr, Folonie cited the 
possibility of guilt being established even 
if the statements were true, should the 
element of malice be involved. . 

Although Mr. Folonie did not refer t 
the Business Development campaign, 
some observers felt that he had this in 
mind when he emphasized that feature 
of the code. 


Writing Powers Unchanged 


Most lawyers, according to Mr. Fol- 
onie, believe that the writing powers of 
fire and casualty companies have not 
been materially changed in Illinois un- 
der the new code. The section which 
was intended to give casualty companies 
the privilege of writing the so-called per- 
sonal property floater is ambiguous, he 
pointed out. That privilege is given in 
a clause attached to the paragraph giv- 
ing casualty companies the power of 
writing burglary, robbery, theft, lar- 
cenry, etc., insurance. It is doubtful 
whether that paragraph opens up the 
marine field to casualty companies. 

Some observers, he pointed out, have 
cited the possibility that section 400 gov- 
erning supplemental or comprehensive 
contracts might be construed to give fire 
companies the right to handle casualty 
risks. However, the majority opinion 
of lawyers is, according to Mr. Folonie, 
that this section does not accomplish 
that purpose. 


Reprint of Old Laws 

About 90 percent of the new code is 
a reprint of the old laws, according to 
Mr. Folonie. The insurance director is 
given more power but reasonable safe- 
guards are provided. If arbitrary rul- 
ings are made, provision is given for 
court review and the broad powers or- 
iginally proposed have been cut down 
greatly. 

He referred to the fact that within 18 
months the new New York standard 
fire policy must be used. He pointed 
out that the code permits riders to be 
used that are not inconsistent with the 
policy and these riders do not have to 
have the approval of the department. 

e observed that the arbitration 
clause of either the old or the new New 
York policy may be used. He gave the 
impression that he favors the old clause 
which provides for the appointment of 
two appraisers and an umpire. The new 
clause permits either party to have a 
judge select an umpire. That clause has 


been used in a number of states. The 
results, particularly in Minnesota, he 
said, have been unsatisfactory. Fre- 


quently there is a race to see which 
party can get to the judge first. The 
same provision appears in automobile 
policies but it has not been used to a 
great extent. 


Section on Rebating 


_In_ connection with the section pro- 
hibiting rebating, he pointed out that 
this offense is punishable by fine if the 


rebate is not stated in the policy. If it |. 


is stated in the policy there is no pen- 
alty on account of rebating but the 
company is liable to a penalty because 
it has violated its rate filing. 

He referred to the section giving the 
department authority to require the ap- 
pearance of companies or agents, requir- 
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Rate Formula for Special 
Risks Is Illinois Issue 








a 

One of the big questions yet to be 
decided in connection with the fire jp. 
surance rate regulation section of the 
new Illinois insurance code is the nature 
of the filings that the Chicago Board ang 
Illinois Inspection Bureau must make 
under the code provision that special 
schedules or methods and rules and 
regulations may be used for the deter. 
mination and promulgation of rates for 
fire insurance on special risks if the 
rating organization maintains a special 
service covering such risk. 

So far the [Illinois department has 
taken the position that the bureau mys 
file specific formulas for the rating of 
these special sprinklered risks and that 
the formula must be religiously applied, 
Such a rigid requirement is not exacted 
in any other state in the territory of the 
Western Actuarial Bureau. In other rate 
controlled states a memorandum is filed 
stating in general the method that is em- 
ployed in determining the rates for spe- 
cial risks, explaining that the judgment 
factor is involved, stating that there js 
no discrimination between risks subject 
to comparable hazards. ; 

So many factors enter into the de. 
termination of rates for sprinklered risks 
that insurance people would be pretty 
much at a loss to set down a rigid 
formula that would be universally ap- 
plicable. 








ing them to testify and produce books 
and papers. If the party appears under 
compulsion, the evidence disclosed can- 
not be used against the individual. Ac- 
cordingly Mr. Folonie suggested that 
papers should never be produced 
voluntarily. 

The section on rebating provides that 
penalties are not applicable if a note is 
taken and 6 percent interest is charged. 
Accordingly Mr. Folonie said to be on 
the safe side 6 percent interest should 
be charged including notes on farm 
policies, 


Control of Other Than Fire Rates 


The question was asked of the speaker 
whether the coverages in a supplemental 
contract other than fire are brought un- 
der the rate control section. Mr. Fol- 
onie expressed the belief that they are 
not. 

Some are wondering whether the re- 
bating provision might not come into 
play if a company or agent should make 
a cut in the windstorm and _ supple- 
mental contract rate where it charges 
the filed fire rates. 

D. J. Harrigan, St. Paul F. & M, 
most loyal gander, presided. Mr. Fol- 
onie was introduced by E. A. Henne, 
vice-president and western manager oI 
the American Fore. Mr. Henne said 
that the companies intend to live un- 
der the code and to give it their hearty 
support. 


R. W. Bugli Is New “Ad” 
Head of the London Group 


NEW YORK—R. W. Bugli will be 


come advertising manager of Londan, 





Manhattan F. & M. and Union of Paris 
on Oct. 1. He will succeed Jarvis 
Woolverton Mason, who will join Na- 


tional of Hartford. 

Born in Long Branch, N. J., Mr. 
Bugli is a graduate of Columbia Uni- 
versity. For several years he was on 
the staff of the Morristown (N. J.) 
“Daily Record” and following this was 
active in national political publicity i 
the 1936 campaign. Since then he has 
been on the public relations staff of Ed- 
ward L. Bernays in New York. 

The agents helps and educational ma- 
terial for which the companies have be- 
come well-known in the field will be 
continued under Mr. Bugli’s direction. 


Approximately 300 persons, including 
agents and their families, attended os 
all-day party at Galveston, Tex. as gues 
of S. E, Larsen & Co. 
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HIS, the first of a series of pictorial presentations, is the 


starting point of an extensive “tour.” The series will show 


far and near corners of the globe where insurable interests, 





both simple and complex,are protected in many waysthrough 


the far-flung activities of the Royal-Liverpool Groups. 


Companies of the Groups are represented in 105 countries, colonies and 
dependencies. Policies are printed in sixteen different languages. Losses 
throughout the world during the year 1936, which averaged ap- 


proximately $5,000,000 a month, were settled in 46 different currencies. 


Through world-wide representation, Companies of the Royal-Liverpool 


Groups offer unusual facilities for full coverage of values, wherever located. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °¢ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. °¢@ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. e STAR INSURANCE COMPANY OF AMERICA 
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Fire and Casualty 
Companies First 
on New York Agenda 


(CONTINUED FROM PAGE 3) 


etc. With this exception fire insurance 
companies, as at present, are not autho- 
rized to write liability insurance, and 
marine companies may do so only as to 
marine protection and indemnity insur- 
ance, in addition to the motor vehicle 
and aircraft line as above stated. 

The insurance of household contents 
against loss or damage resulting from 
any cause is confined, in the proposed 
revision, to companies having the power 
to write inland marine. This power 
may be acquired by either stock fire or 
stock marine companies, or by mutual 
fire companies. Insurance of the house- 
holder’s risks by these companies does 
not include any form of insurance 
against legal liability of the householder 
for injuries to the person or property of 
others. As is pointed out in the intro- 
ductory comment to the revision, the 
insurance department believes that it 
cannot provide for more comprehensive 
coverage for the householder or for any 
other group of insureds, until the com- 
panies themselves are willing to give this 
type of coverage or to have it given by 
other companies. 





Comprehensive Up to Companies 


“We see no objection to more com- 
prehensive coverages if the financial and 
rating requirements are adequate to pro- 
tect the insuring public,’ said Super- 
intendent Pink, ‘and we can see advan- 
tages to policyholders in having a com- 
prehensive coverage in a single policy. 
We hope that as a result of the public 
hearings on the revision a solution of 
this problem will be worked out which 
will be reasonably satisfactory to all con- 
cerned. We are not trying to force this 
broadening of powers upon the com- 
panies but rather are throwing the idea 





out for full discussion so that we may 
know whether or not the institution of 
insurance is ready and willing to make 
the necessary adjustments.” 

The capital requirements for casualty 
and surety companies have been set up 
along different lines from those of the 
present law. In line with the recently 
enacted California insurance code and 
with revisions or proposed revisions in 
several other states, the casualty powers 
have been subdivided into a number of 
separate kinds of insurance, and the 
capital and surplus requirements ap- 
plicable to each have been graduated in 
proportion to the magnitude of the risks 
involved. The highest capital require- 
ments are those for fidelity and surety 
($500,000), personal injury liability in- 
surance ($300,000), workmen’s compen- 
sation and employer’s liability insurance 
($300,000) and credit insurance ($250,- 
000). On the organization of new do- 
mestic Companies, an initial surplus of 
50 percent of the initial capital is re- 
quired. 


Given Five Years 


Casualty and surety companies now 
admitted to do business in New York 
will be given five years, from the effec- 
tive date of the revision if enacted, in 
which to comply with the new capital 
requirements. Although the minimum 
capital required for a stock company 
chartered to write all of the various 
lines assigned to casualty and surety 
companies would be $1,750,000, very 
few companies at present admitted to 
do business will be affected, as no com- 
pany at present exercises all of these 
powers. “By sub-dividing the casualty 
and surety powers in this way,” said Su- 
perintendent Pink, “we have tried to en- 
courage specialization in certain types of 
insurance, and we have made it clear 
that only a strong company should be 
permitted to extend its business over 
many and diverse fields of insurance.” 

The proposed revision also imposes 
stricter requirements upon the reserve 
investments of both the fire-marine and 


the casualty-surety groups. Such com- 
panies are limited, with respect to in- 
vestments made after the enactment of 
the revision, to the kinds of investments 
now permitted to life insurance com- 
panies, unless and until their invest- 
ments of this type equal the full amount 
of their liabilities and reserves repre- 
senting claims and funds of policy- 
cholders. Thereafter the surplus invest- 
ments may be in common stocks and 
other investments now permitted to such 
companies. The investment standard 
thus established is based upon the ex- 
perience of the liquidation bureau in 
realizing on the assets of companies 
which were taken over for liquidation or 
rehabilitation. The great majority of 
the companies admitted in New York 
have voluntarily approximated this 
standard. 


Safety is Primary Purpose 


“The primary purpose of insurance 
regulation is safety,” said Superintendent 
Pink. “We believe that the new re- 
quirements, if enacted into law, will 
greatly increase the protection of the 
insuring public in this state, and will not 
cause undue hardship to legitimate in- 
surance enterprises. The unearned pre- 
mium and loss reserves of such com- 
panies represent the money of policy- 
holders, and they should be backed by 
assets of a nature suitable for a trust 
fund, as in the case of all of the invest- 
ments of life insurance companies.” 





Texas Department Promotions 


DALLAS—Several important changes 
and additions to the personnel of the 
Texas fire insurance department have 
been announced by Commissioner Hall. 
C. N. Chapman, formerly office man- 
ager, has been appointed actuary, a post 
comparable to deputy commissioner in 
many other states. 

Pat Shryer, formerly assistant secre- 
tary to Governor Allred, has been ap- 
pointed office manager, R. E. Rustin, 





formerly chief rate clerk, who has been 





——= 


Sales Finance Talks to 
Be Given at National 
Association Meet 





The National Association of Sales Fj. 
nance Companies will hold its 14th ap. 
nual meeting, Sept. 29-30 in Chicago, 
President Glenn B. Ryman will preside 

Arthur D. Weller will be chairman o 
the session on “How Finance Compa. 
nies Can Reduce Collision Losses.” This 
subject will be of extreme interest to ajj 
finance companies that have a high logs 
ratio. Talks, on the insurance side, wil] 
be given by W. S. Mays, president W. 
S. Mays & Co.; D. F. Broderick, R. ¢ 
James, Marsh & McLennan; H, ¢ 
Heermann, president Heermann Agency: 
E. B. Mallette, vice-president James E 
Mallette & Son; D. L. Webster, pregj. 
dent Automobile Underwriters Corpora. 
tion. 

A general discussion will follow this 
program. 

The insurance premium finance divi. 
sion will include two discussions, “Meth. 
ods of Increasing Volume” at which 
James Farrell is chairman, and “Pro. 
posed Insurance Contract Form,” when 
C. H. McClure will preside. 

J. W. Rose, secretary State Associa- 
tion Service, operated by the New York 
State Association of Local Agents, will 
speak at the latter session. “Operating 
Routine,” with Adolph K. Scharff, chair. 
man, will also be discussed. 








————_ 


with the department almost five years, 
has been appointed supervisor of rates 
and ratings and H. H. Rogers has been 
appointed chief rate clerk. 

Three new rate inspectors, made pos- 
sible by an increase in the department's 
appropriation for the biennium, have 
been appointed. They are Rabert Glass, 
John Nabors and Tom Hughston. Abner 
Bryant has been added to the staff of 
fire escape inspectors. 
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Fisk Is Reelected 
Ad Conference Chief 





(CONTINUED FROM PAGE 3) 


record results. His group maintains day- 
to-day running records of the number 
of mailing pieces used and actual dol- 
lars of sales resulting. Material is with- 
grawn as soon as its dollar value is lost. 
The troublesome problem of installing 
sales plans with agents and of keeping 
the agents working the plan was dis- 
cussed by C. W. Smitheman, production 
manager Camden Fire, before the fire 
and casualty group meeting. He said 
he could handle installation of a planned 
selling campaign most effectively by 
mail. This makes possible reaching all 
agents on the same date and fixes a defi- 
nite time limit for their replies, thus 
covering the country in a short time. 


Furnish Much Material 


In such campaigns the Camden sets 
the starting and stopping dates, furnish- 
ing full instructions with materials, is- 
suing weekly pep bulletins and asking 
for several reports of results. In almost 
every instance, Mr. Smitheman said, 
agents who follow the suggestions and 
follow up prospects will get enough busi- 
ness to repay them for the effort. 


National Association Adds 
to Well-Rounded Program 


(CONTINUED FROM PAGE 3) 


tional program. He will apply the gen- 
eral convention theme of “Knowledge Is 
Power,” specifically to insurance educa- 
tional courses. He is also chairman of 
the convention information committee. 

The get-together dinner will be held 
Tuesday evening, Oct. 5, at the Casino 
at the Greater Texas Pan-American Ex- 
position. On account of the elaborate 
floor show, the hour has been advanced 
to 6:30, and banquet tickets will admit 
the holders to the exposition grounds 
and to the Casino. 

Following the theme of the conven- 
tion, “Knowledge is Power,” the Aetna 
Casualty & Surety will present a com- 
prehensive display of its educational 
service at the meeting. 


Col. Hickman Can Not Be 
at the Dallas Convention 


Col Frederick Hickman of Atlantic 
City, who is national councillor of the 
New Jersey Association of Agents and 
chairman of the accident prevention 
committee of the National Association 
of Insurance Agents, will not be able 
to attend the Dallas meeting. In addi- 
tion to his committee report he is on 
the program for a talk at the joint con- 
ference of the national councillors and 
state officers the morning of Oct. 5, his 
subject, “Part Time Agents in 3ergen 
County, N. J.” 

















Rain Spoils Syracuse Party 
_ SYRACUSE, N. Y.—Although rain 
interfered with golf and other outdoor 
events, about 60 members and guests of 
the Syracuse Field Club gathered at the 
club house of Green Lake state park 
near Syracuse Monday afternoon for 
the annual fall party which opens the 
winter season. Nearly everyone gath- 
ered around the fireplaces in the club 
house, This year’s party was in the na- 
ture of a clam bake. 
William E. Hamilton, Commercial 
nion, was chairman of the committee. 
_ weekly luncheons of the field club, 
i every Saturday during the fall and 
nter season, will soon get under way, 
ne ont to P. D. Fogg, manager Tra- 
*, red la Syracuse, who is president 


J. G. Nicoll in Hartford 
J. G. Nicoll, general manager of 
( icoll, F ger of the 
Scottish Union & National, and Mrs. 
Nicoll will visit J. H. Vreeland of Hart- 


ford, United States manager, for a week. 
Mr. and Mrs. Nicoll, Mr. Hill, deputy 
general manager, and Mr. Vreeland will 
then leave on an extended trip through- 
out the United States and Canada. 





Wayne University’s Course 





struction in Various Lines of Insur- 
ance—Stock and Reinhold Lecturers 





| 
| 
| 
Detroit Institution Is Offering Bee 
| 


In additian to the fire and transporta- 
tion 


insurance course given by H. 


Thompson Stock and the casualty, fidel- known newspaper and magazine writer 


ity and surety bond course by Harold 
Reinhold, Wayne University, Detroit, 
announces a general insurance course 
for those who wish a working knowl- 
edge of all kinds of insurance and for 
those who wish to take the other eve- 
ning courses but who would prefer an 
elementary course first. All courses are 


college credit is allowed for each course. 

Mr. Stock, a partner of the A. J. 
Stock Insurance Agency, is a graduate 
of the graduate school of business ad- 
ministration at Harvard and is a well 


on insurance. 

Mr. Reinhold is a graduate of the 
Wayne University law school and is 
superintendent of the surety department 
of the Detroit branch of the United 
States Fidelity & Guaranty. 

These evening courses are sponsored 


| by the Detroit Association of Insurance 


. * | Agents so that those who wish to enter 
open to men and women and two hours’ | 


the insurance business may qualify un- 
der the new Michigan agents’ qualifica- 
tion act. 





Read “Casualty and Surety” Coverages 
by W. H. Bates. $1.50. Order from Na- 
tional Underwriter. 











REAL SUPPORT 


Have you ever thrilled to the per- 
fect picture of two bird dogs—on 
the job? Steady, dependable, efh- 
cient. When one points a bird, the 
other honors the point—backs him 
up—stands by to help if anything 
goes wrong. No interference. . 
just complete cooperation. 

That’s team work! That’s the kind 
of support that takes birds... 


or wins ball games 


and hold business. 


... or helps get 
profits. 


The 84-year-old Agricultural and 
the Empire State—under identical 
management — are firm supporters 
of the American Agency System. 
“Friendly folks” — our agents call 
us. And we try to live up to that 
reputation by wholehearted coop- 
eration. Minimum correspondence 
...Mminimum routine detail... 
maximum support to the sound 
things that help you to greater 


Have you a place for another strong company? Let us send 
a representative to give you our story. 
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EVERY TYPE OF PROPERTY INSURANCE FOR INDUSTRY AND THE HOME 


Picture courtesy of Hunting & Fishing Magazine. 
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News OF FIELD MEN 





Morse With New Company 


Michigan Deputy Commissioner Re- 
signs to Become State Agent of Dear- 
born National Fire 


Robert M. Morse, deputy insurance 
commissioner of Michigan in charge of 
licensing, has resigned to become state 
agent of the new Dearborn National 
Fire of Detroit, with headquarters at 
Lansing. Mr. Morse will travel the 
state outside of Wayne county. He has 
been with the insurance department for 
the past 11 years. After graduating 
from Michigan State college, he was 
connected with the United States Geo- 


logical Stirvey before entering the em- | 


ploy of the state of Michigan. 

Mr. Morse’s last appearance as a state 
official was before the banquet at the 
convention of the Michigan Association 


the new housing act. He is the first 
field man to be acquired by Dearborn 
National, the first stock fire company to 
be chartered in Michigan in 25 years. 


Acvertising and Field Tie-up | 





Dreher of Boston and Old Colony Ex- 
pounds Sound Principles at I. A. C. 
Session 





A close tieup between company adver- 
tising department activities and field 
men’s efforts is essential in putting over 
an advertising campaign, R. C. Dreher, 
advertising and sales promotion man- 
ager Boston and Old Colony, stated in a 
talk before the Insurance Advertising 
Conference at Briarcliff, N. Y., this 
week. The field men should be shown 
that the advertising is undertaken to 
make their jobs easier by plowing the 
ground and doing certain preliminary 
work so they can concentrate calls on 
prospects partially prepared for their 
story and who have expressed interest 


in it. 
of Insurance Agents, where he spoke an | 


| seeks no credit for results. 


Mr. Dreher said his companies 
stressed that the advertising department 
Field men 


|are asked to hand-pick names of pros- 


pective agents used for direct mail work, 





| 
} 











When prospects reply to the home of- 
fice, the names and addresses are for- 
warded promptly to field men who are 
supplied a special visual selling portfolio 
for use on followup calls, entitled 
“Planned Progress.” 

Mr. Dreher said it is very important 
to secure continued cooperation of field 
men in followup of advertising, to get 
a clear idea of what the program is in- 
tended to do and to sell the field men 
thoroughly on the practicability of the 
method. The field men are busy, much 
is expected of them and advertising and 
direct mail are of greatest assistance to 
them. 


Hartford Field Changes 


J. L. Meyer, Ohio Special Agent, Is 
Given Post in Western Department 
Headquarters 











John L. Meyer, who has been special 
agent for the Hartford, with headquar- 
ters at Cleveland covering northeastern 
Ohio, is being transferred to the Chicago 
office, where he will be a superintendent 
of underwriting. He will spend part of 


| his time on the road assisting special 


agents in various states, 
B. W. Hopkins, who has been a spe- 
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cial agent in Indiana, is being transfer. 
red to Cleveland to take up the fie 
work left by Mr. Meyer. 

Roland H. Lange, who has been a 
employe of the company for some tim: 
and who has recently been assistip 
in field work in Indiana. has been trae 
ferred to Kansas where he will assis 
Special Agents O. D, Butcher and R, y 
Covington. ‘ 

Ray F. Sesterhenn, who has bee 
special agent in Detroit, has been Pe 
charge of the Hartford and Citizens 
survey plant in Michigan to replace 
Special Agent A. E. Ellsworth until Mr 
Ellsworth recovers from a serious jj 
ness, 

John H. Steinmetz, who has been g 
examiner in the special hazard denims 
ment in the Chicago office for the past 
eight years, has been sent to Detroit ¢ 
take up the work left by Mr. Sesterhenn 


Ohio Blue Goose Prepares 
for the 1939 Grand Nest 


A large class of candidates 
members of Ohio Blue Goose at an 
meeting in Cincinnati. A. C. Guy, most 
loyal gander, Western Adjustment pa 
R. W. Hukill, grand supervisor, Fire. 
man’s Fund, reported on the Vancouver 
meeting of the grand nest. B. T. Duj 
fey, Royal, said a meeting of the com- 
mittee doing preliminary work in prep- 
aration for the grand nest meeting 4 
Cincinnati in 1939, when Mr. Hukill will 
be grand gander, would be held shortly 
He appointed an educational committee 
consisting of A. R. Gibson, Hanover 
Mr. Hukill, and Mr. Rubrecht. Visitors 
included John Rygel, resident secretary 
western department Hanover, Chicago; 
and the Kentucky pond representatives: 
M. C. Miller, past most loyal gander 
Kentucky pond, Royal; R. C. Wade 
past most loyal gander Tennessee pond, 
State of Pennsylvania, and W. P. Huf. 
man, National of Hartford. ie 

_Goslings initiated were: G. R. Fischer 
Northwestern National; D. W. Gregg, 
C. L. Vahrenhold, Rex Mendenhall, W. 
R. Keller, Western Adjustment; j. T. 
Maloney, THE NationaL Unperwaim: 
M. H. Rubin, Union of Indiana; R. P 
Moore, Cincinnati attorney. 'G. D. 
Griffin, Northern Assurance, was elected 
but was not present for initiation. 


Shappell Succeeds Stroebel 


Carl A. Stroebel, special agent of the 
Security of New Haven group in New 
Jersey, has, at his own request, been 
retired from active field work because 
of continued ill health. Mr. Stroebel 
joined the Security staff in 1907, after 
serving for a number af years as stamp 
clerk at Albany, N. Y., for the old New 
York State Association. For almost 30 
years he has been traveling the New 
Jersey field. 

J. M. Shappell has been appointed as 
field representative of the Security, East 
& West and Connecticut Indemnity in 
New Jersey, to succeed Mr. Stroebel. 
After graduating from Syracuse Univer- 
sity with a B.S. degree in civil engineer- 
ing, Mr. Shappell joined the Eastern 
Underwriters Inspection Bureau as an 
engineer and inspector. Later he served 
for several years as special agent i 
eastern Pennsylvania for the Home fleet 


Alabama Blue Goose Barbecue 


Members of the Alabama Blue Goose 
and their wives, 90 in all, were enter 
tained at a barbecue by Mr. and Mrs. 
Frank Davies at their home in Moun- 


tain Brook, near Birmingham. Mr. Da- 


vies is a member of the insurance law 
firm of Coleman, Spain, Stewart 


Davies. 


Bardwell with Fireman’s Fund 


Edward C. Bardwell has been Pr 
moted to special agent of the Firemans 
Fund group in Indiana, succeeding Mor- 
ris O. Jones, who has been transferre 
to the western department at Chicago 
as staff adjuster. Mr. Bardwell _grad- 
uated from the 

















University of Illinois 
and served the National Inspection Com: 
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— 
pany of Chicago for a number of years 
following which he has been engaged 
in field work in Indiana, being in the 
state for nine years. He will have his 
headquarters at 130 East Washington 
Street building, Indianapolis. 





[llinois Golf Finals Sept. 30 


The finals in the Illinois Blue Goose 
golf tournament are to be played at the 
Midland Country Club in Kewanee, 
Sept. 30. That is the day of the Ke- 
wanee local board outing. The arrange- 
ments were made by James Guy of Chi- 
cago, western automobile superintendent 
America Fore. The contestants include 
two each from Chicago, from the Rock- 
ford and Peoria puddles and from the 
Dan T. Smith puddle of Springfield. 
They are: T. A, Pettigrew, Chicago, 
manager Underwriters Adjusting; E. D. 
McDowell, Chicago, special agent 
America Fore; L. F. Braman, Rockford, 
Security of New Haven; L. E. Whalin, 
Rockford; D. T. Smith, Firemen’s, 
Springfield; Carl Timme, Springfield, 
St. Paul F. & M.; W. C. Jordan, Peoria. 
Illinois Inspection Bureau, and H. J. 
Hansen, Peoria, Travelers Fire. 


Lightfoot Alabama Head 


The Alabama Fieldmen’s Association 
held its annual meeting in Birmingham. 
Officers elected are: Sellars Lightfoot, 
Firemen’s, president; Robert S. Greer, 
New York Underwriters, vice-president; 
E. G. Darling, Aetna Fire, secretary. 

The following were elected to the ex- 
ecutive committee: H. R. Deal, Bruce 
Gibson, Dana Kilcrease, H. H. Sands, 
W. G. Overton, W. G. Ward. 

Retiring President Cliff Key was pre- 
sented a traveling bag and R. S. Greer, 
retiring secretary, was presented a golf 
bag. 


California Blue Goose Bulletin 


The California Blue Goose is issuing 
a bulletin called “Flight” gotten up in 
a very tasty and sprightly way. So far 
as is known this is the first pond to 
have its own house organ. E. W. Dunn 
is most loyal gander. The annual fall 
supper dance was held Sept. 11 at the 
California Country Club, Los Angeles. 
There will be an important meeting Oct. 
1, the guest speaker being Chief Davis 
of the Los Angeles police department. 
J. Clark Buchanan of Los Angeles is 
now most loyal grand gander. 


Oklahoma Mid-Year Meeting 


The mid-year meeting of the Okla- 
homa Fire Underwriters Association is 
announced by President G. E. Wyatt 
for Sept. 30-Oct. 1, at the Twin Hills 
Golf Club, Oklahoma City, terminating 
with a golf tournament after adjourn- 
ment Oct. 1. A number of company 
officials and managers are expected to 
attend. 














Farewell for Smith and Jaqua 


A stag dinner was given at Twin 
Hills Golf club, Oklahoma City, by 
inspectors, adjusters and field men of 
Oklahoma as a farewell tribute to E. R. 
Smith, who has been transferred to 
Dallas as joint state manager for Texas 
and Oklahoma of the Home of New 
York, and Paul E. Jaqua, for many 
years state agent of the Hanover Fire, 
who became a partner in the new Saun- 
ders-Jaqua Agency at Ponca City, Okla., 
Sept. 1. 


Jefferson with Carter Office 


B. P. Carter, Richmond general 
agent, covering Virginia and North 
Carolina, has appointed G. G. Jefferson 
State agent for Virginia. Mr. Jefferson 
formerly supervised Virginia for the 
Fire Association and National Union. 
Previously he was special agent for the 
Virginia rating bureau. 


First Michigan Meet Sept. 21 


J. F. Rogers, North America, presi- 
dent Michigan Fire Underwriters Asso- 
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meeting will be held in Detroit Sept. 21. 

Three applicants for membership will 

be presented. 


Wyatt Takes Field Job 


Jack W. Wyatt has been appointed 
special agent of the National American 
Fire of Omaha in North Platte terri- 
tory, succeeding Miley Rodgers, who 
goes with the Hanover. 








To Inspect Kiowa, Kan. 

Kiowa, Kan., will be inspected Sept. 
29 by the Kansas Fire Prevention As- 
sociation to start its new year, which 
will include at least one inspection each 
month. George Freese, state agent St. 
Paul, Wichita, is chairman. 





Resume Michigan Luncheons 


DETROIT.—The Michigan Blue 
Goose resumed its Monday luncheons 
Sept. 13 at Heed’s Chop House, about 
30 being present. A Hallowe’en dinner 
dance will be held at the Intercollegiate 
Alumni Club, Oct. 23. 


Confer on Plans for Year 


State Agents Harry Collins of Illinois, 
J. E. Wilkinson of Oklahoma, E. P. 
Kiesler of Missouri, and H. D. Brown of 
Kansas were at the home office of the 
Kansas City Fire & Marine this week 
conferring with executives on plans for 
the coming year. 


NEW YORK 























COURSES IN INSURANCE 


Courses in insurance, designed to | 
meet the needs of those engaged in the 
business or intending entering it, have 
been arranged by the New York Uni- 
versity School of Commerce. Classes 
open this month and continue twice a 
week until next February. The courses 
embrace instruction in fire, life and cas- 
ualty insurance, as to underwriting prin- 
= sales methods, accounting and 
aw. 





COLONIAL ASSURANCE EXPANDS 


The Colonial Assurance of Philadel- 
phia, which has been licensed in New 
York, writes fire, automobile and allied 
lines. It was fathered by Henry W. 
3rown & Co. of Philadelphia and started 
business July 1. 1927. It has written 
only a small volume of business. It is 
now expanding and has arranged for 
participation in cessions of reinsurance 
with the Century of Scotland of which 
at one time Henry W. Brown & Co. 
were United States managers. It had 
capital of $200,000 and net surplus $727,- 
000, as of March 31. Since then the 
capital has been increased to $300,000. 





FIRE DEPARTMENT BUDGET 


An increase of $9,343,266 in the 
amount allotted for maintaining the fire 
department in 1938 over that granted 
last year, was asked of the budget di- 
rector by Fire Commissioner McEIlli- 
gott of New York City, who maintained 
that the $34,386,472 sought was abso- 
lutely necessary. Of the added amount 
requested the cammissioner said $4,142,- 
932 was required because of the insti- 
tution of three-platoon system, while 
other $4,000,000 was needed for the 
firemen’s pension fund. 


Equitable Agencies Formed 

The Equitable Insurance Agencies 
has been formed in Winnipeg to take 
over the insurance business formerly 
handled by John A. Forlong & Co. 
E. C. McMurray is the managing direc- 
tor and R. E. Moulden is assistant man- 
ager. 


Rounds Out 25 Years 


W. G. Knoll, field examiner of the 
Aetna in New York state, has just com- 
pleted 25 years of service with that com- 








ciation, announces that the first fal! 


“\Other Dangers, 
Besides Fire’’ 





are risks that can't be 
scorned, says the Alliance 
national advertising for 
September. 


Other insurance for these 
other hazards is the only 
compiete protection. Then 
the advertising explains the 
common, constant dangers 
from windstorms, hail, 
explosions, riot and other 
property menaces; and 
urgently advises “Add these 
sensible coverages to your 
fire insurance NOW.” 
There's no time like today 


to “ASK THE ALLIANCE 
AGENT.” 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 


New York Office: 99 John Street 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 231 Sansome Street 
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As SEEN FROM CHICAGO 





GOLDSMITH WILL SPEAK 


The Chicago Association of Fire In- 
surance Examiners will hold its first 
meeting of the season at DeMet’s Board 
of Trade Grill at 5:30 p. m. Thursday of 
this week. Clarence Goldsmith, assist- 
ant chief engineer of the National Board 
at Chicago, will speak on “Hazards of 
Air Conditioning.” 





BROKERS ASSOCIATION TO MEET 


The annual meeting of the Illinois In- 
surance Brokers Association will take 
place about the middle of October. R. 
M. Redmond, the present president serv- 
ing his third term, announces that he 
will not be a candidate for reelection. 





W. A. ALEXANDER & CO. OUTING 
EVR 


More than 575 officials, agents and em- 
ployes attended the annual outing and 
picnic given by W. A. Alexander & Co., 
Chicago. John Fetzer, secretary, was 
chairman of the committee on arrange- 
ments. A _ girls’ baseball game, golf, 
swimming, dancing and a candid camera 
contest provided the amusement. Of the 
total number attending the outing 20 
percent were employes of the Fidelity & 





Casualty, which occupies space with W. 
A. Alexander & Co. Among those at- 
tending the outing were Wade Fetzer, 
president; Vice-presidents W. M. Shel- 
don, Fred J. Britzer, J. P. Murphy, J. 
H. Sherman and Wade Fetzer, Jr. 
Outside guests included Ernest A. 
Henne, vice-president America Fore; 
S. M. Buck, manager western de- 
partment Fireman’s Fund; George H. 
Bell, western manager National Fire; 
Charles L. Newmiller, vice-president 
Fidelity & Casualty, New York, and 
Frank E. O’Brien, secretary. 





HINES LOSS ABOUT $50,000 

Loss in the fire that attacked the lum- 
beryard of the Hines Lumber Company 
in Milwaukee avenue, Chicago, is now 
estimated at about $50,000. The loss is 
being adjusted by Wagner & Glidden. 
The line was placed by Marsh & Mc- 
Lennan. 


GRIFFIN, INGRAM & PFAFF OUTING 

The Griffin, Ingram & Pfaff agency, 
Chicago, held its annual outing and golf 
tournament at the Elmhurst Country 
Club. Fred Sextro was the golf cham- 
pion with a score of 82. Dene Zahn, 








that this company maintains 
—solely for the purpose of helping 
our agents secure desirable new 
lines —a BUSINESS DEVELOP- 


MENT DEPARTMENT. 


The services of this Department, in 
charge of Howard Campbell, are 


available at any time. 
clude auditing 


They in- 
the prospective 


customer's complete line, studying 


and analyzing his present rate 
and determining 


classifications, 


Vari, 7 Glomue 


ent 


PRES! 


desirable changes in his existing 


coverage structure. 


Every KANSAS CITY FIRE & MA- 
RINE agent is invited to use our 
Business Development Department 
FREELY. Write in now—or phone 
if youre in a hurry—for a sched- 


ule of available dates. 


By the 
way, ARE you one of our agents? 









é ‘ee ; 
COUT 





KANSAS CITY ize 








Marine 
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CHICAGO- OFFICE: 
INSURANCE EXCH 
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KANSAS CITY,» 
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Jr., and Robert Griffin tied for second 
and E. F. Fendt was fourth. Ed Faltysek 
won the veterans’ championship for 
making the biggest improvement over 
the previous year, and C. C. Hedglin 
won the blind bogey. 





LIFE MEMBERS’ ANNUAL DINNER 

The annual meeting of the Life Mem- 
bers Society of the Fire Underwriters 
Association of the Northwest is to be 
held in the LaSalle Hotel, Chicago, the 
evening of Oct. 19. That decision was 
reached at a meeting of the executive 
committee in Chicago Monday over 
which President W. R. Townley pre- 
sided. About nine attended the meet- 
ing. W. L. Ely of Monroe City, Mo., 
retired state agent of the North Ameri- 
ca, was the only member present from 
outside Chicago. 

Clark Munn, Cook County Loss Ad- 
justment Bureau, was appointed chair- 
man of the entertainment committee, 
his associates being W. J. Tippery, as- 
sistant western manager Aetna Fire, and 


es od Nicholson_ of Milwaukee, state 
agent Michigan Fire & Marine. 
W. P. Robertson. western general 


manager North America, was named 
chairman of the nominating committee. 
The other members are A. F. Powrie, 
western manager Fire Association, and 
Mr. Ely. 

The memorial committee consists of 
W. H. Lininger of Chicago, vice-presi- 
dent Springfield; J. H. Macfarlane of 
Chicago, secretary America Fore, and 
W. B. Flickinger, retired associate 
western manager North America. 





MEETINGS AT HOT SPRINGS, VA. 

The H. W. Chesley special train for 
the semi-annual meeting of the Western 
Underwriters Association at Hot 
Springs, Va., will leave Chicago over 
the Big Four at 1:45 p. m., Central 
time, Friday, arriving the next morn- 
ing. The Eastern Underwriters Associa- 
tion meets Monday and the Western 
Underwriters Association will follow 
the next three days. This year there 
will be a third day session in view of 
the heavy agenda and the confinement 
of business sessions to mornings. 

The governing committee will meet 
Saturday and Sunday and there will be 
conferences of other committees. Going 
from the Chicago executive office will be 
Secretary-Manager C. F. Thomas, As- 
sistant Managers H. W. Chesley, E. H. 
Born and Wallace Rodgers and Miss 
Mabel Laycock, Mr. Thomas’ secretary. 

The meeting this year will be consid- 
erably enhanced because of the number 
who will be present on account of both 
organizations holding their gatherings 
the same week. 

The committee reports will be filled 
with interest. The action taken at the 
last meeting on St. Louis will be re- 
viewed although the issue over the in- 
and-out rule and the Marsh & McLen- 
nan question will not be taken up. 
Whether the agency contract generally 
used in view of the social security de- 
mands will come up remains to be seen. 
There is some opposition to it on part 
of the National Association of Insur- 
ance Agents. There will be special re- 
ports on the Underwriters Salvage Com- 
pany and the Uniform Printing & Sup- 
ply Co. Agency clearance is always a 
perennial subject and its progress will 
be reviewed. Altogether the forthcom- 
ing meeting promises to be one of the 
best attended in history. 





SERVICE CHARGE IS DOOMED 


The $1 service charge that has been 
imposed by members of the Chicago 
Board upon purchasers of small fire 
policies will be terminated as of Oct. 1 
by action of the directors at their meet- 
ing Thursday of this week. Such action 
seemed certain in advance of the meet- 
ing. It had not been definitely decided 
whether on Thursday the directors will 
recommend the substitution of a mini- 
mum premium or some other device to 
provide extra compensation for the ex- 
pense of handling small units. 

Last week a subcommittee of the 
board had a conference in Springfield 





= 





= 


L. E. English Is Using 
a Snappy Sticker 








L. E. English, general agent at 
Richmond, Va., and president of 
the American Association of In. 
surance General Agents, uses 
stickers to be pasted on checks, 
The sticker is gold with black let. 
tering and reads, “The security 
behind this check is made possible 
by those who believe in stock com. 
pany fire insurance. Do you? 
Mr. English furnishes stickers to 
his agents at reasonable prices, 
His office is at 2824 North avenue, 
Richmond, Va. 











——————$— 


with Insurance Director Palmer about 
the service charge. Previously members 
had been advised not to include the sery- 
ice charge in October policies. Many of 
the class 1 Chicago Board members are 
reluctant to give up this source of rey. 
enue. It has become an established 
income to which those offices have be- 
come accustomed. A minimum premium 
will only partially off-set the loss, be. 
cause on such premium the agent will 
merely get his commission. The service 
charge, on the other hand, was pocketed 
in its entirety by the agent, except for 
the broker’s share. 

The subcommittee had a ‘final meeting 
Wednesday of this week to make a final 
decision before the directors went into 
session. 

Any substitute that may be recom- 
mended will be pondered at the quar- 
terly meeting of the board in October. 

Those attending the conference with 
Mr. Palmer were J. S. Glidden, manager 
Chicago Board; R. M. Cunningham, 
Marsh & McLennan, vice-president Chi- 
cago Board; August Torpe, Jr., Charles 
Buresh of Fred S. James & Co.; G. R. 
Bowman, R. A. Napier & Co., and C. M. 
Hayden, vice-president Glens Falls, and 
president Chicago Board. 





44 OUTSIDERS JOIN BOARD 


To date 44 companies, mainly mutuals, 
that have not been members of the Chi- 
cago Board, have subscribed for the 
services of the Chicago Board as a 
licensed rating organization. A few more 
are expected to sign before Oct. 1, which 
is the dead line under the new rate con- 
trol law. 


Only 4 Million of RFC 
Loans to Insurers Unpaid 








WASHINGTON, D. C.—Less than 
$4,000,000 of the nearly $90,000,000 ad- 
vanced by the Reconstruction Finance 
Corporation ta insurance companies 1s 
now outstanding, it is reported by the 
RFC. 

Since its establishment, $89,675,416 
has been advanced to insurance com- 
panies under Section 5 of the act, of 
which $86,049,040 had been repaid to 
Aug. 31. 

Nearly 80 percent of the money ad- 
vanced on preferred stock of insurance 
companies is still outstanding, however, 
only $6,568,699 being repaid of the $34,- 
375,000 loaned, including $100,000 used 
for purchase of preferred stock. 

These loans are in a different cate- 
gory from those made under Section 5 
and, because of the security, repayment 
is less pressing. 





Stein Maryland Actuary 


C. F. Stein, who recently resigned as 
actuary of the Federal Union Life, has 
been appointed actuary of the Maryland 
department. Mr. Stein is taking a short 
vacation at his home in Chattanooga and 
is making arrangements to move his fam- 
ily to Baltimore. He had been in charge 
of the Ohio department's rehabilitation 
program for the Federal Union. A num- 
ber of years ago Mr. Stein did actuarial 
work for the Maryland Casualty, so he 


_will be among old friends in Baltimore. 
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Walter R. Hussey, marine manager of 
m- the Boston branch office of the Pennsyl- 
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on to become special agent of the Marine 
nv Office of America with headquarters in 
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Epitrorrat Comment 








Sig. Lloyd Does It Again 


From “Editor & Publisher”: 

“A new anti-dandruff campaign spon- 
sored by the F. W. Fitch Co. of Des 
Moines, producers of a hair shampoo, is 
backed by Lloyds of London, world- 
famous insurance firm, The company’s 
declaration that its preparation will re- 
move dandruff with the first application 
is guaranteed by the London insurance 
firm to be correct. 


Century Edition of the Bulletins 


The “Fire, Casualty & Surety Bulle- 
tins,’ published by THE NATIONAL 
UNDERWRITER, is receiving congratula- 
tions this month, having sent out the 
100th consecutive monthly issue. The 
first issue went out in June, 1929, to a 
few hundred subscribers who had or- 
dered sight unseen. Under the editor- 
ship of the late C. R. Hesste, this de- 
pression-born service increased its sub- 
scription list every year in spite of 
financial conditions. 

James C. O’Connor, the present editor, 
succeeded Mr. Hesse on the latter’s death 
in December, 1933. He was able to 
report to subscribers that the circulation 
doubled since the half-way mark was 
passed. 


The “century issue” was mailed in a 


Publication of the Stock Qutotations 


One of the important features we find 
in THE NATIONAL UNDERWRITER is the pub- 
lication of the insurance stock quota- 
tions of various companies. In the 
golden ’90’s and, in fact, in the two 
decades following there was very little 
interest in quotations of insurance stocks 
because shares were not widely held 
among insurance men themselves. The 
stockholders were chiefly in other lines. 
Company officials purchased stock of 
their companies and now and then em- 
ployes and infrequently agents. 

When business began to expand 
greatly at the time of the war and after- 
ward, a number of companies elicted 
the interest of their agents in purchas- 
ing shares, the supposition being that 
stock owners would favor the companies 
whose shares were thus held. In other 
words there was employe participation 
in the profits. Some companies made a 
very systematic attempt to get as wide 
a spread of ownership as possible among 


agents. The result is that agents be- 
came interested in owning insurance 
shares. 


One of the earlier influences in the 
line of inducing agents to buy stock was 


“This is expected to be only the first 
of a new trend towards insured adver- 
tising which has come to the attention 
of advertisers as a result of several com- 
plaints before the Federal Trade Com- 
mission. Advertising men in New York 
City expressed interest this week in the 
new approach to winning public confi- 
dence.” 

So did insurance men. 


special gold cover, on which was 
printed the editor’s thanks for the co- 
operation of subscribers and the hope 
that all would receive the 200th issue of 
the Bulletins. 

The “Fire, Casualty & Surety Bulle- 
tins” is the leading educational service 
in fire and casualty insurance. These 
bulletins have created wide attention and 
today rank at the top of services of that 
character. Mr. O’Connor has done a re- 
markably fine piece of work and he has 
the cooperation of his associates in the 
department. He is a former insurance 
man, a member of the Illinois bar, a col- 
lege graduate and in addition to his 
work on the “Bulletins” is one of the 
associate editors of THE NATIONAL 
UNDERWRITER, 


set in motion by the late CHARLES E. 
SHELDON who was manager of the 
AMERICAN of Newark in the west. Mr. 
SHELDON did not use any high pressure 
methods but laid before agents the de- 
sirability of investing in the shares of a 
company, intelligently and ably man- 
aged, which had all the elements of per- 
manency. As a result of the instalment 
method of buying he introduced a num- 
ber of agents did purchase AMERICAN 
stock. Later on companies took this up 
in a rather aggressive way inasmuch as 
there was a general feeling that agency 
ownership of stock was exceedingly de- 
sirable. 

Perhaps now there is a different story 
to tell. When the crash came and in- 
surance stocks had a severe retrograde, 
many agents found themselves still pay- 
ing for shares that had sagged down to 
a low point. The companies were 
blamed to a certain extent for inducing 
them to buy. Today probably the best 
opinion in the business is that it is a 
mistake to use any pressure on agents 
to buy stocks. However, insurance men 
got a taste of blood and evidently they 


and others are interested today in pur- 
chasing stocks of companies that yield 
a reasonable amount and in whose man- 
agement they have confidence. There- 
fore, all over the country there are hun- 
dreds of insurance men owning insur- 
ance stocks and they scan the insurance 


stock quotations with interest. When. 
ever THE NATIONAL UNDERWRITER 


through pressure of space is forced tg 
leave out the insurance stock quotations, 
which it runs fortnightly, we always 
receive a number of complaints. That 
shows the interest in this feature, 








PERSONAL SIDE OF BUSINESS 





E. A. Johnson, 57, president of the 
Citizens Insurance Agency, Anderson, 
S. C., was drowned in the Savannah 
river. 





George C. Long, Jr., president Phoe- 
nix of Hartford, was the interrogator in 
an “Old Fire Chief” broadcast in the in- 
terests of fire prevention under the aus- 
pices of the Hartford chamber of com- 
merce, 





J. Davis Ewell and son, “Little 
Dave” Ewell, Jr., captured the grand 
championship trophy in the first annual 
father and son golf tournament on the 
links of the Hermitage Country Club 
at Richmond, Va., last week by turning 
in the lowest combined gross score for 
the 18 holes of medal play. The Ewells 
paced by “Little Dave’s” fine 76, had an 
aggregate card of 159 which was 12 
strokes better than the second place 
pair. Mr. Ewell is president of the Vir- 
ginia Association of Insurance Agents. 
His son is a recent addition to the pro- 
duction staff of the Eldon D. Wilson 
agency of the Mutual Life of New York 
at Richmond. 





L. M. Bodenheimer, junior member 
of J. H. Bodenheimer & Son of New 
Orleans, is on a pleasure and business 
trip to New York City and will visit 
home office connections in Boston 
before his return. 





Guy C. Macdonald, associate editor of 
the “Insurance Field” in San Francisco, 
was married there to Mrs. Jessie G. 
Fouke of San Francisco. 


Heber J. Grant of Salt Lake City, 
president of the Heber J. Grant & Co. 
general agency, the Utah Home Fire 
and the Beneficial Life, returned Sun- 
day from an extensive tour of Europe 
accompanied by his private secretary 
and some relatives and friends. 








Commissioner C. K. Withers of New 
Jersey is said to be slated for the presi- 
dency of the Lincoln National Bank of 
Newark, to succeed the late Franklin 
W. Fort. He was an insurance man 
before becoming commissioner. 


A. J. Naylor, 29, special agent at 
Oklahoma City for Trezevant & Coch- 
ran of Dallas, was found dead in a 
wrecked car on the highway near Mar- 
low, Okla. He was appointed special 
agent for western Oklahoma last Janu- 
ary. He was widely known through his 
previous connection with the loss de- 
partment of the agency at Dallas for 
nearly 10 years. 


T. E. Griffith, 79, for almost half a 
century a field man in Kansas and Mis- 
souri until his retirement three years 
ago, died Sept. 12 at a Kansas City hos- 
pital after a week’s illness. 











liked it. Not only agents but field men 





From 1888 to 1896, Mr. Griffith was 





state agent in Kansas, Missouri and 
Colorado for the Home Fire & Marine, 


From 1896 to 1934 he was state agent’ 


and adjuster for the Continental. He 
was one of the most widely known of 
Kansas City field men. 

A son, Fred V. Griffith, heads the 
agency of W. B. Johnson & Co. Ri 
Griffith, another son, is vice- president of 
the Glens Falls group in San Francisco, 

J. H. Macfarlane of Chicago, secre. 
tary America Fore, represented the 
group at the funeral. 





Miss Helen P. Goodwin died in Bos- 
ton after a brief illness, in her 70th year, 
She had rather a remarkable career. When 
Henry H. Putnam, now manager of pub- 
licity of the John Hancock Mutual Life, 
was secretary and treasurer of the Na. 
tional Association of Insurance Agents, 
she was his secretary, serving in that 
capacity for 15 years, She started her 
career in the Chandler Secretarial School 
in Boston. When Mr. Putnam started 
the “Journal of Insurance Economics” 
in 1899, she became associated with him 
in that work and when the John Han- 
cock Mutual Life established its de- 
partment of publicity in 1921 she was 
the first assistant employed. 





George A. Holbrook, Iowa state agent 
for North America, is confined to his 
home recovering from the effects of a 
blood clot that formed in his eye. 





Frank Burns, Seattle reinsurance 
broker, has resigned as Republican na- 
tional committeeman for Washington. 
He is general agent for the Canadian 
Fire and Canadian Indemnity in Wash- 
ington. 





Henry F. Offenhauser, for years one 
of the leading fire and casualty insur- 
ance men at Texarkana, Ark., formerly 
president of the Arkansas Association 
of Insurance Agents, and active in Na- 
tional association affairs, died at his 
home in that city a few days ago. He 
had been ill for some time. He was a 
brother of F. W. Offenhauser of Tex- 
arkana, who was one of the early presi- 
dents of the National Association of In- 
surance Agents. Mr. and Mrs. H. F. 
Offenhauser attended many of the state 
and national meetings. 





Vice-president Harry A. Yates of Na- 
tional Union Fire is making an agency 
trip to Wichita and through Oklahoma 
this week. 


W. R. Scaff, Indiana state agent of 
the Phoenix Assurance, is convalescing 
from a serious operation. He has re- 
turned home from the hospital but it 
will be six or eight weeks before he 
can resume his work. 


Mr. and Mrs. Richard K. Langan an- 
nounce the birth of a son in Jackson, 
Mich., on Sept. 12. Mr. Langan was 
recently transferred from Louisville as 
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fire and marine special agent in Jackson 
by the Great American group. He is 
the son of Richard D. Langan, Louis- 
yille local agent. 





After an illness of nearly six months, 
W. S. Courser of the Braniff Insurance 
Agency, Oklahoma City, died there at 
the age of 66. He went to Oklahoma 
9g years ago from St. Louis and 19 years 
ago entered the insurance business. 





C. K. Bebout, assistant secretary in 
charge of losses for the American of 
Newark, celebrated his 31st anniver- 
sary with the company Sept. 10. He 
began his business career in the loss de- 
partment of the North British & Mer- 
cantile, later going with the Prudential. 
He joined the American in 1906 as man- 
ager of the loss department and in 1933 
was elected assistant secretary. 





Change in Texas Procedure 


DALLAS—Revision of the procedure 
in clearing up errors in Texas fire poli- 
cies as found by the Texas Insurance 
Checking Office has been ardered by 
Fire Commissioneer Hall. 

In the past when suggestions of error 
have not been cleared up after two no- 
tices to the agents and companies and 
which are outstanding more than 75 
days, they have been referred to the in- 
surance department and the department 
required the agent ta take steps imme- 
diately to comply with the suggestions. 

Mr. Hall, however, takes the attitude 
that the company is the principal and 
should be primarily responsible for the 
correction of its contracts and for this 
reason the department will take up these 
questions direct with the company or its 
field men, rather than the agent. 





Defer Action on Supplementary 


DALLAS—Action by the Texas de- 
partment on the supplementary contract 
has been postponed until after the next 
general rate hearing, which prabably 
will be held in October. The board of 
commissioners will give consideration to 
the contract at the hearing. 





Murphy Zone 4 Chairman 


Commissioner Ray Murphy of Iowa 
has been appointed chairman of exami- 
nations for zone 4 by the National As- 
sociation of Insurance Commissioners, 
succeeding H. J. Mortensen of Wiscon- 
sin. 


Honor MacMinn in Philadelphia 


In recognition of his recent appoint- 
ment as assistant secretary of the St. 
Paul Fire & Marine, S. J. MacMinn was 
tendered a luncheon in Philadelphia by 
a number of prominent agents of the 
city. 


Celebrating 71st Anniversary 

The Judd Richardson Company of 
Toledo, is celebrating the 71st anniver- 
sary of its entry into the agency field. 











Confer on Cotton, Marine Covers 


Commissioners of a number of south- 
ern states at a meeting in Montgomery, 
Ala., considered means for reporting 
cotton and marine insurance covers uni- 
formly, 





Absorbs Cincinnati Office 


The Cincinnati office of the Mill Mu- 
tuals has been taken over by the Grain 
Dealers National Fire. A. J. Knabe, 
L. J. Kallmeyer and F. E. Hall are as- 
sociated with the office, 





R. G. Cook, 63, office broker of Moore, 
Case, Lyman & Hubbard, Chicago, for 12 
years, died of a heart attack while walk- 
ing with his wife near his home. Wilbur 
Langiller, comptroller of Moore, Case; 
and Gus Tuchband and William Retterer, 
office brokers there, were pallbearers at 
the funeral, representing the office. 





R. L. Whitehouse, Fort Wayne, Ind., 
manager Underwriters Adjusting, and 
Mrs. Whitehouse announce the birth of 
a daughter, their second child. 





Liscomb Hints 
of New National 
Membership Setup 


(CONTINUED FROM PAGE 4) 


cash for a term liability policy over one 
who pays on a 50-30-20 basis. The man- 
ager, he declared, recited a number of 
arguments in opposition but is giving 
the proposition further consideration. 

Mr. Liscomb condemned, without 
naming the institution, the stock surety 
company which has a blanket arrange- 
ment providing bail bond service for as- 
sured of a mutual company. Inasmuch 
as the business of surety companies has 
been built upon established stock fire 
company agencies, such a practice, ac- 
cording to Mr. Liscomb, is lending aid 
to the enemy. The president of this 
company, however, he said, holds there 
is nothing contrary to the company’s 
avowed allegiance to the agency system 
in this practice. 

Mr. Liscomb took the surety com- 
panies to task for refusal to cooperate 
with the Washington office of the Na- 
tional Association of Insurance Agents 
on any question relating to underwrit- 
ing or policy forms. “Thus,” he de- 
clared, “our organization is thwarted 
and the stock surety companies are los- 
ing government business for themselves 
and for us by reason of this short 
sighted policy.” 


Advertising Still 
Undeveloped Tool 
in Insurance Field 


(CONTINUED FROM PAGE 4) 


resulted in almost doubling commission 
volume per: salesman per week. 

Following the president’s report the 
meeting separated into group sessions. 
Earle E. Vogt, Millers National, Chi- 
cago, presided over fire and casualty 
group in which there was general dis- 
cussion of “shop problems.” W. L. 
Lewis, Agricultural, spoke on “Copy 
theme and style of insurance trade paper 
advertising producing best results today 
and why.” Programs and results were 
presented by members in a general dis- 
cussion, 

Direct mail and the extent to which 
it should supplant insurance trade paper 
advertising was brought up by C. E. 
Freeman, Springfield F. & M. It is 
generally agreed among insurance ad- 
vertising men that this mode of adver- 
tising demands a great deal of time and 
effort to produce satisfactory results. 
General magazine advertising nation- 
wide was discussed by C. A. Palmer, 
North America, and D. ‘C. Gibson, 
Maryland Casualty. 

H. L. Jamison, Frank & DuBois, New 
York, was the first speaker in the after- 
noon, discussing “Insurance Advertising 
from the Standpoint of the Agent and 
Broker.” There is a vast, untapped 
source of business for companies, he 














WANTED 


State agent for Wisconsin by large eastern fire 
company. Must be thoroughly familiar with the 
territory and be well acquainted with agencies 
in the state. 

ADDRESS G-39, NATIONAL UNDERWRITER 














SPECIAL AGENT WANTED 
Special Agent wanted by Independent stock fire 
insurance company to assist State Agent in Ohio 
Field. Must have experience and the best of 
references. 


ADDRESS G-40, NATIONAL UNDERWRITER 











There are mighty few good habits to 
which men permit themselves to become 
slaves. 


said, in contacting large agencies and 
brokerage houses and offering to set up 
a year-round sales plan calling for em- 
phasis each month on seasonal lines. 
He urged members to consult successful 
brokers and agents in selecting their 
types of advertising literature. While 
he does not believe in morbid material, 
Mr. Jamison thinks there is some ad- 
vantage in using illness and accidents 
as advertising themes. 

A, S. Allen, Munsell Color Institute, 
New York, talked on color in advertis- 
ing and printing, using charts. The 
president’s reception and annual dinner 
were held the first night. 





Peace Efforts in 
St. Louis Are Not 
Yet Abandoned 


(CONTINUED FROM PAGE 5) 


Fire, Home, Fire Association and Crum 
& Forster. 

The Great American has been receiv- 
ing a large premium volume from the 
Crane agency which is the basis for 
Mr. Street’s efforts to bring about 
peace. His company stands to lose a 
large premium income either way the 
situation finally lines up. 

At the Sept. 8 meeting the executive 
committee dropped upwards of 45 class 
1 and class 2 agents because they had 
failed to advise the association that they 
had quit writing business for companies 
out of line with the rules. 


No Official List 


No official list of the new members 
that have been expelled has been made 
public. Requests for such a list brought 
the information that the data had not 
been compiled but might be available 
later in the week. However, it was 
learned that while none of the larger 
class 1 agencies are affected by the new 
move the new orders had the effect of 








again mixing the representation of some 
companies that had taken steps to get 
in line, 

About two-thirds of the companies 
had lined up in support of the in-and-out 
rules prior to the Sept. 8 meeting. 

Several agencies have advised com- 
panies out of line that they would be 
cut off from marine and other coverages 
in addition to fire and tornado although 
the association hasn’t jurisdiction over 
the additional lines. 

Definite steps towards getting the St. 
Louis fight ta the floor of the Dallas 
meeting of the National Association of 
Insurance Agents have been taken. 
From an informed source it has been 
learned that A. F. Felker, president of 
the St Louis organization an Sept 13, 
wrate to W. H. Bennett, secretary Na- 
tional association, requesting an oppor- 
tunity for the St. Lauis delegation to 
Dallas to confer with the National ex- 
ecutive committee. 

The St. Louis agents hope to have 
their problem included in the agenda 
for the Dallas convention. Some weeks 
aga Mr. Bennett indicated the National 
body stood ready to lend assistance. At 
that time Mr. Felker took the position 
the controversy was still a local scrap 
that he hoped could be iraned out, but 
developments since have changed the 
controversy. 

At the annual meeting of the Missouri 
Association of Insurance Agents at 
Columbia, Mo., in October a resalution 
will be presented calling for the enact- 
ment of a state-wide in-and-out rule. 





Garlow Opens Agency 

W. J. Garlow has opened a local 
agency at Cody, Wyo. He recently 
graduated from The University of Ne- 
braska, and is a grandson of “Buffalo 
Bill’ Cody. His agency will write fire, 
casualty and life insurance, representing 
the Prudential for life. He received 
his early education on fire and casualty 
lines through the Cashman & Evans 
general agency, Denver. 




















WANTED---MEN 


who want to 


Succeed 


with The RELIABLE 
FIRE INSURANCE CO. 














All the breaks are with YOU, when you repre- 
sent RELIABLE. Here is a company famous for 
financial stability, for 72 years of steady growth, 
for its prompt payment of just claims. Most 
important to you, as an agent, is the cooperation 
which RELIABLE always stands ready to give 


you. 
write 


Investigate RELIABLE. For details— 


Wm. F. Kramer, President 
E. J. Weiss, Secretary 
ee @ ®@ 
An independent Ohio company, with a current 


surplus to _ policyholders 


Special Agents 


For INDIANA 
C. R. Dobbins 


For 
WIrsST VIRGINIA 
Fred C. Campbell 








of $1,109,305.69 


Special Agents 
For OHIO 
Harry J. Fayorite 

R. E. Metzger 
o 
For MICHIGAN 


Finnell and 
binson 
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F. R. Dimond. Vice-Pres. Marine 
M. C. McCaffrey, Vice-Pres. Casualty 


D. P. big Vice-Pres. 


UG. "Goodrich, Vice-Pres. & ‘Treas. The magnificent business and 
as. 


industrial growth of Detroit has 
made it one of the most impor- 
tant commercial 
today. 


C. A. Istock, As Sec) 
G. A. Johnson, Casualty 
F. T. Leach, Fire 
Wm. N. Price, Fire 
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Telephone Cherry 1555 
154 Bagley Avenue 
DETROIT 


BRANCH OFFICES 


CHICAGO 
SAN FRANCISCO 


NEW YORK 
WASHINGTON 
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DEPENDABLE AGENCIES 


The Agencies listed here are reliable, dependable firms which enig, 
to serve your every need. They are at all times at your service. 
to fill your every need is their pleasure. 


DE TROTLT 





ESTABLISHED OVER FORTY YEARS 


Willette & Hughes, Inc. 








CHAS. L. RAYMOND H. E. RAYMOND 
Raymond & Raymond 
GENERAL 
INSURANCE 
AND 
Surety Bonds 
1044 Free Press Bldg. DETROIT 








INSURANCE 
944 FREE PRESS BUILDING 
Telephone Randolph 1914-15 
DETROIT 
Robert S. King 
The Maxwell Underwriters, Inc, 
FIRE LIFE 
LIABILITY ACCIDENT 
AUTOMOBILE BURGLARY 
COMPENSATION SURETY BONDS 
2022 Union Guardian Building 
DETROIT Randolph 0377 








KING & RAMSAY 


State Agents 
Western Casualty & Surety Co. 
Western Fire Ins. Co. 


AGENCY INQUIRIES INVITED 
904 Transportation Building 


Charles A. Ramsay 


HOMER WARREN 
& CO. 


ESTABLISHED 1884 


EATON TOWER DETROIT 


DETROIT, MICH. 














ARTHUR J. ROHDE, INCORPORATED 


GENERAL AGENTS 


Continental Casualty Co. Continental Assurance Co. 
Detroit Savings Bank Building Phone Randolph 4417 








KELLY-HALLA-PEACOCK, INC. 
INSURANCE 


BUHL BUILDING DETROIT, MICH. 











George W. Carter 


Detroit Insurance Slgency 


Insurance Advisors, Counselors and Safety Engineers 


FISHER BUILDING 


L. J. Lepper 


Henry L. Newnan 


TRINITY 2-3300 
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Name Mullally New Michigan Head 


President Crosby 
Makes Two Major 
Proposals 


Wants State-Wide In-and- 
Out Rule and Stock Repre- 
sentation Only 


GRAND RAPIDS.—J. M. Crosby, 
Jr., of Grand Rapids, in his presidential 
address at the annual meeting of the 
Michigan Association of Insurance 
Agents, made two drastic proposals. 
One was that a statewide “in and out” 
rule be adopted. In other words, he 
proposed that members of the Michigan 
association represent only those com- 
panies who confine their appointments 
to such members and “who subscribe 
to our reasonable standards of ethics and 
fair practice.’ 

The other proposal was that a pre- 
requisite to membership in the Michigan 
association be the representation exclu- 
sively of stock fire and casualty com- 
panies. 


Business Development Work 


“Ours is a stock insurance organiza- 
tion,” Mr. Crosby declared. “Presum- 
ably we all believe in and are definitely 
committed to the principle of business 
for profit. How then can we attack the 
very fundamentals of our existence by 
lending support to the principles of non- 
stock insurance? Opportunism cannot 
excuse that. I do not believe anything 
can. We cannot longer temporize. It 
we are to say to the companies they 
cannot be both fish and fowl, then we 
must be equally honest with ourselves. 
Perhaps we can overlook for the time 
being the representation of non-stock 
specialty companies in certain fields 
where it may be argued that there is not 
a free market among the stock carriers, 
but if we expect to hold our heads up 
without shame, and broadcast the story 
of sound protection and service through 
capital stock insurance, then the time 
has come when the fire and general writ- 
ing casualty non-stock companies must 
go their way, and we ours.” 

Mr. Crosby referred to the fact that 
Michigan was one of the first states to 
commence a carefully planned Business 








MARTIN MULLALLY, Muskegon 


New President 








Mundus Tells How to 


Improve Relationships 





The most militant and inspiring talk 
of the convention was delivered by J. 
W. Mundus, Ann Arbor, past president 
and chairman of the Business Develop- 
ment committee. 
the Michigan meetings showed an aver- 
age attendance of 113, the highest in the 
country, Mr. Mundus pointed out sev- 
eral conditions which in his opinion 
must be remedied if the work is to be 
successful. 

First, he stated, agents must be on 
the programs. Field men have carried 
the burden well and have worked hard, 
but there are many points which only 
an agent can explain with effect to an- 
other agent. 

Second, the companies must be asked 
to discontinue promiscuous appointment 
of agents. The type of casual agent 
freely appointed by many companies 
cannot compete with the mutuals. Fur- 
ther, he maintained, 


After reporting that | 


the organization | 


] companies are cutting their own throats 
with such appointments, because the 
| agents invariably turn to cut-rate com- 
| panies as soon as they havei sold their 
| friends and relatives. 

| The third point which must be cleared 
| 

| 


up, continued Mr. Mundus, is the mixed 
stock and non-stock agency. He de- 
|clared that W. U. A. companies have 
cooperated in this respect, but that some 
bureau and non-affiliated fire companies 
have failed to go out of mixed agen- 
cies and have even gone into them with 
full knowledge. The average mixed 
agent, he believes, will stay with stock 
| companies if he has to make a choice. 

Lastly, declared Mr. Mundus, the cas- 
ualty situation must be cleared up. If 
the bureau casualty companies will not 
voluntarily go out of agencies represent- 
| ing rate-cutters, organized agents, he 
| maintained will have to clean house for 
them. 








Development program. This was done 
under the chairmanship of J. W. Mun- 
dus. It was so successful that many 
other states since have patterned their 
programs in large measure on the Michi- 
gan setup. 

The rural agents committee in Michi- 
gan has done exceptionally good work, 
he said. 

The president expressed the belief that 
the saturation point is far from being 
reached in respect of potential member- 
ship, considering only legitimate, quali- 
fied agents. 

Although the defensive and protective 
functions of the association are impoar- 
tant, he said that it must have as wellan 
aggressive, constructive, forward-looking 
attitude along educational and progres- 
sive lines. The association must actually 
anticipate and influence events. It must 
lead and not follow. 


Mullally’s Recommendations 


Increased membership is all the more 
important as harmful proposed legisla- 


tion multiplies. “Only in unity and 
numbers can we carry sufficient influ- 
ence,” he observed. He said the associa- 


tion hoped to establish closer relation- 
ship with the life insurance organizations 
and other elements of the business. 
Uniformity in the setup and activities 
of local boards was the principal recom- 
mendation of Martin Mullally, Muske- 














JAMES M. CROSBY, JR. Grand Rapids 
Retiring President 


gon, chairman local board committee. 
Among the points on which uniformity 
should be applied were titles, the board 
to be named after the city or territory 
in which it is formed, election dates, 
which should be prior to the state con- 
vention, coextensive membership with 
the state association, and constitutions. 
On this point, Mr. Mullally recom- 
mended that the state association adopt 
a uniform skeleton constitution, adapt- 
able to all local boards. He urged co- 
operation with the insurance department, 
stating that the local boards can almost 
invariably clear up a bad agency license 
situation. United effort is also invalu- 
able in connection with meeting automo- 
bile cut rate competition. 

As regards the proposed state-wide “in 
and out” rule, Mr. Mullally stated that 
the board should consider it, but that the 
committee is not ready at this time to 
recommend its adoption in all cases. 

Mr. Mullally conveyed the request of 
the National association that members 
should not sign the proposed new agency 
agreement until after the Dallas conven- 
tion. The committee also recommended 
that local boards should not admit agents 
who represent non-stock carriers, except 
for specialty lines. This last recom- 
mendation was in line with President 
Crosby’s message. 

A report of the farm committee was 
| (CONTINUED ON NEXT PAGE) 
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Vote to Employ 
‘Field Secretary; 
‘to Raise $7,500 
New Activity Is to Be Fi- 


nanced by Voluntary Con- 
tributions 


NEW OFFICERS ELECTED 

President—Martin Mullally, Muske- 
gon. 

Vice-president—Carl W. Sagen, Bat- 
tle Creek. 

Secretary—George Brown, Detroit. 

Treasurer—W. A. Doyle, Highland 
Park. 

National councillor—George W. Car- 
ter, Detroit. 

Board of governors—Officers and 
J. M. Crosby, Jr., Grand Rapids; Mau- 
rice Thatcher, Pontiac; J. W. Mundus, 
Ann Arbor; H. W. Brady, Saginaw; 
W. G. McCune, Petoskey; J. P. Old, 
Sault Ste. Marie; Fred Roper, Menom- 
inee, and G. M. Cox, Iron River. 


By J. C. OCONNOR 

GRAND RAPIDS—In an atmosphere 
reminiscent of the successful National 
association convention of 1934, the 
Michigan Association of Insurance 
Agents climaxed an aggressive meeting 
by unanimously voting to add a field 
secretary ta its staff. 

Following this action with resolutions 
demanding full support of Business De- 
velopment activities, similar work on the 
part of casualty companies and complete 
eliminatian of mixed stock and mutual 
agencies, the association thus gave its 
entire approval to the aggressive ideas 
of its youthful, outgoing president, J. 
M. Crosby, Jr. of Grand Rapids. 
Throughout the entire convention, Mr. 
Crosby hammered his ideas through, 
with the enthusiastic support of the 
other officers and comamittee chairmen. 
Only one of Mr. Crosby’s aims, a state 
wide in-and-out rule, remains to be ac- 
complished, and this was not proposed 
for immediate adoption, but simply as 
an ultimate goal. 

The expansion of activities will be 
financed by voluntary contributions 
from members. George Carter, Detroit, 

(CONTINUED ON PAGE 19) 
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President Crosby Makes Two Proposals 


(CONT’D FROM PRECEDING PAGE) 





given by P. D. Worgess, Lapeer, chair- 
man. The serious illness of I. D. Goss, 
America Fore, who is chairman of the 
farm advisory committee, delayed the 
conference work and kept the committee 
from making the definite progress which 
it expected to report at the annual meet- 
ing. Mr. Worgess stated that the com- 
mittee had gone into the farm situation 
and outlined recommendations on 16 
points on which it felt that rules, rates 
and forms should be formed. The West- 
ern Underwriters Association has ad- 
vised the committee that the suggestions 
are under consideration and that a large 
number of them have been recommended 
for favorable action by the companies 
and by Western Actuarial Bureau. By 
means of these changes and by the et- 
forts of the association to secure more 
members among farm writing agents, 
the committee hopes to recover business 
from the best class of farmers. In Mr. 
Worgess’ opinion, the restrictions now 
surrounding farm policies have deprived 
the stock companies of the most desir- 
able business and left them only with 
disgruntled farmers who have had _ trou- 
ble with their local mutuals and city 
men who bought farms and knew noth- 
ing about farm insurance. 


Smith on Legislation 

The agents’ qualification law was the 
outstanding piece of insurance legislation 
during the last season, reported Clyde 
B. Smith of Lansing, chairman legisla- 
tive committee. The law, he stated, has 
been advocated by the association for 16 
years, at least three bills dying a peace- 
ful death in committee. The bureau 
makes a written examination mandatory 
before the new fire or casualty agent 
can be appointed. The provision for 
optional examination of applicants who 
are exempted under the act is not new, 
stated Mr. Smith, having been on the 
statute books previously. Those ex- 
empted are life and accident and health 
agents and farm mutual agents. 


Other important legislative enact- 


ments were the occupational disease act, | 
the effect of which at present is still 


uncertain, and a bill specifically exempt- 
ing agents on commission from the un- 
employment law. The appropriation for 
the department was increased $30,000, 
in addition to $2,500 for the enforcement 
of the qualification law. A bill per- 
mitting the state administrative board to 
insure state property in private carriers 
if deemed necessary passed the senate 
but was defeated in the house. All state 
property, under existing laws, is required 
to be insured in the state fire fund. The 
automobile rating bill died in committee. 
In Mr. Smith’s opinion, this bill was so 
ambiguous that it would have been un- 
workable. ; ; 
Mr. Smith stated that no bills which 
would have been detrimental to insur- 
ance interests or to buyers of insurance 
were passed. He thanked a number of 
the members of the legislature who are 
also agents for their cooperation and 


urged members of the association to | 
keep in touch not only with legislators, | 


but also with prospective ones. 


Value of Survey Technique 
James C. O’Connor, editor “Fire, Cas- 


ualty & Surety Bulletin” of Tue NatIonaL 
UNDERWRITER, spoke on “What Should a 
Survey Accomplish?” Mr. O’Connor 
stated that many agents have had un- 
successful experiences with surveys and 


have come to the conclusion that their | 


value in producing business is over rated. 


His observation of the methods of suc- | enquaaias of: & anddeondten. 


cessful agents with surveys indicated 
that the trouble in such cases lies, not 
with the survey itself, but with the fail- 
ure on the part of the agent to present 
it properly and to explain the survey 
idea to the prospect. 


making the survey is equipped to give 





The survey, he | 
maintains, has one major purpose, to | 
convince a prospect that his insurance | 
needs expert service and that the agent | 


him that service. It will not do all the 
selling. If it is handled properly, it will 
sell the agent to the prospect and from 
then on it is up to the agent to sell 
insurance. 


Must Be Large Account 


For a survey to be successful, accord- 
ing to Mr. O’Connor, the account must 
be large enough ta warrant the effort 
and expense, the survey must reveal 
enough defects to the prospect’s insur- 
ance situation to warrant a change in 
insurance advisers, criticisms and recom- 
mendations must be absolutely accurate, 
every recommendation must be possible 
of performance and the survey must be 
properly explained, properly worded and 
properly presented to the prospect when 
finished. 

In the handling of the survey, he 
emphasized the importance of diplomacy 
in criticising the other agent, who is 
usually a friend of the prospect, getting 
to the actual head of the business, avoid- 
ance of argument, getting sufficient in- 
formation and use of language familiar 
to the prospect. Some agents, he stated, 
err on the side of too great an attempt 
to sell at the time, while more of them 
overemphasize free service, to their 
detriment. 


Prevention Report Given 


A. D. Millard of Grand Rapids, chair- 
man of the fire and accident prevention 
committee, stated that the acceptance 
of stock insurance by the public has 
improved because during the depres- 
sion capital stock insurance has 
emerged stronger than ever and the 
management is wiser. There is an op- 
portunity, the report said, for agents to 
do constructive work along safety lines. 
There should be an intelligent advance 
made against nonstock carriers. He 
said that the largest single automobile 
carrier in Michigan is non-stock and 
the largest volume of workmen’s com- 





pensation is carried on the self insurance 
plan. There is need for militant effort 
and not merely resolutions. The agents, 
he said, should secure expert safety men 
to give talks to business clubs or groups. 
‘Mr. Millard said that inasmuch as the 
Michigan Safety Congress met in Grand 
Rapids at the same time that the Mich- 
igan Association of Insurance Agents 
convened there was an opportunity for 
contact and it was made. This, he 
hopes,, is the starting point of a real 
constructive plan for improving the 
popularity of stock company agents as 
a factor in safety work. 


Premium Financing 


H. W. Thoms of the First Bancredit 
Corporation gave an address in behalf 
of premium financing. Under the sim- 
plified plan of his institution, he said, 
premiums have been financed in 101 of 
the 109 Michigan cities above 2,500 
population. 

The offering of premium financing is 
an additional service that can be ren- 
dered by the agent, he declared. Mr. 
Thoms contended that premium financ- 
ing can be applied as more than a de- 
fensive measure to be offered to those 
individuals who are customarily buying 
on time or do so because of necessity. 
The 6 percent simple interest plan can 
be offered aggressively to assured who 
are in a position to put their funds to 
more profitable use. The proposition 
can be made that assured purchase in- 
surance as an operating expense such as 
electricity, telephone, etc. The purchase 
can then be made out of income rather 
than paid for years in advance. 


Conversion Plan Proposed 


The simplest and most effective use of 
the plan is in the conversion of one year 
policies into three and five year con- 
tracts. Under the plan a three-year 
policy may be financed with monthly or 
annual payments with a saving of better 
than 12 percent of the annual premium 
after deduction of the interest. He sug- 
gested that all assured regardless of 
financial condition be advised of the 
plan. 





Snaps of Grand Rapids Parley 





Miss Pauline Bramblett was the first 
woman to speak before the Michigan 
Association of Insurance Agents in its 
40 years of meetings. She opened her 
talk by paying tribute to the Detroit 
Insurance Women’s League, of which 
she has ‘been a member for almost 20 
years. The organization now has 70 
active members, nearly all having re- 
sponsible positions in Detroit agencies 
and company offices. It meets every 
month, with an educational insurance 
speaker. Miss Grace Poladian, assistant 
to George Brown, is secretary and treas- 
urer of the league and handles the em- 
ployment service extended to its mem- 
bers. At present she has more calls 
for workers than women to fll the posi- 
tions. 

* x #* 

William Cameron, special agent Boston 
at Lansing, vice-president Michigan Fire 
Underwriters Association, conveyed the 


| greetings of that body. 
* 


*x x 

Grant Bulkley, secretary Springfield 
F. & M., came from Chicago to represent 
his group, which includes a Michigan in- 
stitution, Michigan F. & M. 

* * x 

K. H. Bair and C. F. Liscomb left by 
airplane immediately after the conven- 
tion for the Pennsylvania meeting in Bed- 
ford Springs. 

* * * 

Dearborn National Fire made its first 
Vice-presi- 
dents Robert Olp and C. M. Verbiest, De- 
troit, were in charge. C. E. Rickerd, 
Detroit, whose agency handles Dearborn 
National advertising, distributed an at- 
tractive football schedule of the Michi- 
gan colleges and a booklet announcing 
the company’s entrance into the field. 

* * * 

J. M. Wilson, Lansing general agent, 

established headquarters, with Mrs. Wil- 


‘son as first assistant. 





The Travelers was represented by 
James Hayes, Detroit manager, and G. E, 
Kelly and Robert Notestein, fire and cas- 


ualty managers, respectively, at Grand 
Rapids. 

* * X* 
Howard Gregg, assistant western 


manager Liverpool group, came from New 
York. 
* * x 
Massachusetts Bonding was represented 
by James Henry, manager at Detroit. 


* x x 
P. J. Moriarty, Detroit manager, was 
host in the name of the North British 
group. 
* * x 


Young E, Allison, agency superintend- 
ent of the western department at Chi- 
cago, represented the Pearl. 

*x* * Xx 

A telegram from President W. Owen 
Wilson of the National association was 
read at the opening session. 

* * * 

H. J. Kennedy, vice-president; H. C. 
Fach, superintendent of underwriting, 
and T. J. Hendra, agency superintendent, 
dispensed hospitality for Great Lakes 
Casualty. 

J s a. 

Registrations, in charge of J. F. Boy- 

land, Grand Rapids, totaled 270. 
* * x 

D. H. Moore, assistant secretary, pre- 
sided for the Home of New York at its 
headquarters. 

* * * 

The first day’s attendance prizes of 
$5 were won by Chris Thatcher, Battle 
Creek, in the morning, and H. A. That- 
cher, Pontiac, in the afternoon. 

* * 

R. I. Alexander, resident vice-president 
at Detroit, dispensed hospitality for the 
American Automobile, 

* * * 

The Tuesday sessions were held in the 
ballroom, but because of the Michigan 
Safety Congress, the Wednesday morning 
meeting was moved to the grill room. 





—— 


Double Decker _ 


— 

















JOSEPH W. MUNDUS, Ann Arbor 


J. W. Mundus of Ann Arbor, former 
president of the state association, did 
double duty. He gave a stirring report 
of the Business Development committee 
and also at the joint luncheon with the 
Michigan Safety Congress he gave an 
address on “Direct Cash Savings 
Through Fire Prevention.” 








Marantette Sketches Terms 
of New Michigan O.D. Act 


GRAND RAPIDS—D. T. Marantette 
of the Detroit Insurance Agency opened 
the discussion of occupational disease 
coverage at the meeting here of the 
Michigan Association of Insurance 
Agents. He sketched the provisions of 
the new Michigan O.D. law and gave 
some authentic information on the rat- 
ing. 

The O.D. benefits in Michigan follow 
the workmen’s compensation law except 
on silicosis. Occupational diseases, 31 
in number, are listed, following the plan 
of the New York law. If an employe 
disabled by an occupational disease can 
earn money in some other nonhazardous 
occupation, the benefits are reduced. 

No compensation is payable to an em- 
ploye whose last exposure was previous 
to the effective date of the act, which 
is Oct. 28, 1937. Thus if an employe 
already suffering from an occupational 
disease is transferred before that date 
to a nonhazardous occupation the em- 
ployer is not liable for benefits. How- 
ever, it appears that the common law 
liability is not affected on past expos- 
ures, 

There is no partial disability for sili- 
cosis or other dust diseases. Benefits 
for total disability are graduated, begin- 
ning with the maximum of $500 on cases 
occurring during the first month the 
act is effective, and increasing $50 a 
month until a maximum of $3,000 1s 
reached. Employes can waive the O.D. 
act for hernia or silicosis, but it seems 
under the law, which is quite ambiguous, 
the waiver does not affect common law 
liability. a 

In rating, because of certain ambigu- 
ties, all dust diseases will be considered 
compensable. Rates will be high at first, 
following the New York plan, where 
experience indicates that many rates can 
be lowered. The policy will cover the 
common law liability, which may be 
greatly in excess of the compensation 
benefits. However, when an employer 
secures waivers, the common law lia- 
bility will not be assumed under the 
policy. This means the employer will 
have no insurance protection under 
either the common law or the O.D. pro- 
vision where he takes waivers. 
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Vote to Employ 
Field Secretary; 
to Raise $7,500 


(CONTINUED FROM PAGE 17) 


one of the strongest supporters of the 
plan, stated that the minimum fund of 
$000 had already been pledged. The 

‘cal is $7,500 and Mr. Carter was au- 
thorized to continue salicitations among 

ers. 

oT duties of the field secretary who 
will probably be stationed at Lansing, 
include following the legislature, doing 
feld work for the membership commit- 
tee and acting as a link with the in- 
surance department. This action would 
relieve Clyde B. Smith of his legislative 
work and permit Secretary George 
Brown to carry on his office duties in 
Detroit without heavy traveling work. 
He would also be available for Busi- 
ness Development work and as a 
speaker before business groups. , 

An invitation for the 1938 convention 
was received from Muskegon, home of 
the new president, and was referred to 
the governing committee. 

Convention activities proper were pre- 
ceded by a meeting and luncheon of the 
governing committee and a conference 
of local board representatives, the latter 
presided over by Martin Mullally, Mus- 
kegon. An informal dinner was attended 
by about 40 early arrivals. 

“A number of convention attendants 
stayed for the luncheon of the Michi- 
gan Safety Congress immediately after 








Feature Department Men 
at Michigan Banquet 





The insurance department was promi- 
nently featured during the convention 
of the Michigan Association of Insur- 
ance Agents in Grand Rapids at the 
banquet, with Commissioner Charles E. 
Gauss and Deputy Commissioner R. M. 
Morse on the program. It was Mr. 
Morse’s last official appearance before 
leaving the department for fire insurance 
field work. He explained the agents’ 
qualification law and answered a num- 
ber of questions. 

Mr. Gauss assailed coercion of insur- 
ance, explaining the difficulties of reach- 
ing this legally, but pledging every ef- 
fort to do so. He attacked unlicensed 
carriers, stating that he felt national leg- 
islation was the only ultimate remedy. 
A combination of civil service and the 
merit system is the best for the insur- 
ance department, in his opinion, and he 
promised the agents that there would 
be no political meddling with the per- 
sonnel of the department. 


Liscomb Gets Tokens 


Secretary George Brown presented C. 
F. Liscomb, national executive commit- 
tee chairman, with a check for $2,500, 
representing the Michigan association’s 
national dues. Mr. Liscomb was pre- 
sented with a life membership in the 
Michigan association. 

K. H. Bair, Greensburg, Pa., past na- 
tional president, spoke briefly, pointing 
out the high standing of the Michigan 
association and calling it one of the 
strongest props of the National associa- 
tion, 

F. P. Higgins, assistant fire marshal 
of Grand Rapids, convulsed the audience 
with a talk on the most efficient foolish 
ways to start a fire. 

Past presidents introduced at the ban- 
quet included J. M. Crosby, Sr., Grand 
Rapids; C. G. Watkins, Grand Rapids; 
J. P. Old, Sault Ste Marie; P. J. Braun, 
Flint; L. A. Dudley, Battle Creek; F. 
L, Winter, Muskegon; C. E. Freese, De- 
troit, and J. A. Grow, Detroit. 

President Crosby was presented with 
a traveling bag. G. C. Blickle, vice- 
President, Grand Rapids association, 
made the presentation. 





W. L. Hallenbeck of Chicago repre- 
Sented Chubb & Son at the Michigan 
agents’ meeting. 





adjournment. J. W. Mundus, Ann Ar- 
bor, was one of the luncheon speakers, 
his topic being “Cash Savings Through 
Fire Prevention.” In the afternoon ses- 
sion of the congress, R. H. Wood, Grand 
Rapids, spoke on fire prevention for the 
business man and R. C. Loughead, en- 
gineer Michigan Inspection Bureau, De- 
troit, spoke on community fire protec- 
tion. 

Solution af the automobile rate prob- 
lem and a new experience rating plan 
for compensation in Michigan were an- 
nounced by George W. Carter, Detroit, 
national councillor and chairman confer- 
ence committee. Always an opponent 
of retrospective rating, Mr. Carter em- 
phasized the fact that this new plan will 
base the rate on experience of three 
years, including six months of the cur- 
rent policy year. This system, said Mr. 
Carter, wiil eliminate the experience af 
two depression years and reflect the 
work of the agent during the time the 
policy is in force. 

Mr. Carter touched upon the recent 
California decision holding that a pros- 
pect driven by a salesman is a passenger 
far consideration under the automobile 
liability policy and on the question of 
covering fire caused by riot. On the 
first point he urged agents either to add 
an endorsement to all policies or ta get 
a letter from their companies to cover 
this situation. As regards riot, Mr. 
Carter advocated an endorsement ta the 
fire policy extending it to cover fire 
caused by riot and asked for authority 
to negotiate to this effect. He severely 
criticised the attitude of insurance cam- 
panies following the sit-down strike 
difficulties in Michigan early this year. 

Throughout the convention automo- 
bile rates were a popular although un- 
afficial topic of conversation. Bureau 
rates in Michigan are advisory only and 
a number of companies have been charg- 
ing on a scale several years old. The 
recent proposed increased in collision 
rates was put off, due to difficulties in 
enforcing higher rates. The number of 
automobile superintendents among com- 
pany representatives attending the con- 
vention was significant. An unofficial 
conference was held between company 
and agency leaders. As a result of this 
conference, Mr. Carter stated that new 
collisian rates would be announced 
within three weeks. 

Executive Secretary George Brown re- 
ported that membership had increased 
from 428 to 441. Finances are in excel- 
lent condition, with a cash balance of 
over $4,000, an increase of almost $1,000 
over last year. Payment of dues in ad- 
vance has increased materially. Mr. 
Brown pointed out that the per capita 
cost of operating the association comes 
to $19.50 annually, so that members pay- 
ing the minimum dues of $15 are getting 
more in measured service than they pay 
for. 

Should the association see fit to in- 
crease its budget, Mr. Brown recom- 
mended employment of an outside man 
to be attached to the secretary’s office. 
An inside man must be constantly on 
duty, he stated, and another person could 
greatly enlarge the scope of the asso- 
ciation’s activities. ‘ 


Accident Prevention 


The failure of agents to take a promi- 
nent part in fire and accident preven- 
tion activities has resulted in a great gain 
in public prestige for non-stock com- 
petitors, was the note sounded by A. B. 
Millard, Grand Rapids, chairman fire 
and accident prevention committee. Re- 
ferring generally to all competition and 
specifically to the work of the automo- 
bile clubs and to the “not over 50 club” 
of a prominent mutual, he pointed out 
that these organizations have received 
unlimited free advertising and have 
worked themselves into a position where 
it is difficult for an agent to attack them 
in competition. Unified and universal 
action by agents is the only answer. The 
prominent place given stock insurance 
in the Michigan Safety Congress pro- 
gram was cited by Mr. Millard as an 
example of what agents can do. 

Oscar Beling, special representative, 
Royal-Liverpool, New York, has devel- 


oped in a year into one of the most pop- 
ular and interesting convention speak- 
ers. His talks on office management and 
routine touch matters familiar and im- 
portant to every agent and his visits ta 
hundreds of agencies have made his 
views practical and expressed in a lan- 
guage every agent speaks. The theme 
of his talk was that most agencies lack 
coordination of office practices, having 
expanded old systems as the office grew, 
without any study of methods. Few 
agents, he stated, realize that a saving 
of $10 a month in overhead is equivalent 
to securing a new account with an an- 
nual premium of $1,500. Almost any 
agency can make that saving by spend- 
ing in study only a minute fraction of 
the time he would use to secure such a 
line. 
By way of specific recommendations, 
Mr. Beling suggested use of multiple 
invoices, window envelopes, delivery of 
small policies by mail, use of expitation 
notices on small renewals, centralization 
of mechanical functions, with each em- 
ploye being primarily responsible for 
one major operation, departmentalization 
of production and underwriting and use 
of individual line records. An office 
staff, he declared, can be developed along 
production lines. <A particularly good 
idea is to use the office staff to build 
up a complete information file on each | 
customer or prospect. Potential cus- 
tomers often call at the agent’s office 
personally and the impression the office 
staff makes will often affect the entire 
‘outcome of solutions. | 
| 
| 
| 





Has His “For Instances” 


Mr. Beling punctuated each phase of 
his discussion with an actual experience 
of an agency he had called on. As re- 
gards account, he maintained that the 
simplest system is usually best, but every | 


system must be reconciled each month. 
He cited cases of agents who were in- 
solvent and did not know it, because of 
failure to reconcile accounts regularly. 

A question by Mr. Beling brought out 
the fact that tew agents present have 
bonded their employes. He urged them 
to sell themselves bonds at once. 

Pauline Bramblett, who has been with 
the Fred A. Ginsburg agency at Detroit 
for the past 18 years, supplemented Mr. 
Beling’s remarks with a talk on “The 
Woman’s Part of the Insurance Busi- 
ness.” Miss Bramblett pointed out that 
the majority of women in the business 
are holding office positions and are re- 
sponsible for the greatest amount of 
service rendered assured. A successful 
agent must spend comparatively little 
time in his office, leaving important 
services to be handled by office em- 
ployes, most of them women. In order 
to handle this service properly, an em- 
ploye must keep well informed on the 
underwriting of all lines of insurance, 
the broadest form suitable for each risk, 
the proper coverages necessary and the 
additional coverages that may be sold to 
keep the risk up with modern develop- 
ments in insurance. The many telephone 
calls received daily are opportunities for 
selling additional business, provided the 
employe is alert and can recognize the 
opportunity. In most cases a woman 
employe handles a great deal of work in 
connection with losses. The following 
up of the adjustment to the satisfaction 
of the assured is, continued Miss Bram- 
blett, one of the greatest builders of con- 
fidence in that office. 

“Organizations” was the title of the 
talk of A. F. Powrie, western manager 
Fire Association and president Western 
Underwriters Association. Mr. Powrie 
declared it is foolish for organized 


(CONTINUED ON PAGE 34) 
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Iowa Agents Seek 300 As Goal for ’38 


M. L. Clevlen, Head 
of Missouri Unit, 
Makes Big Hit 


Warns Against Losing Self- 
Reliance in Business Devel- 


opment Work 





One of the speakers at the annual 
meeting of the Iowa Association of In- 
surance Agents in Waterloo who made 
a hit was M. L. Clevlen of Poplar Bluff, 
president of the Missouri Association of 
Insurance Agents. He is a somewhat 
unconventional type of speaker and has 
a manner and a smile that gets him close 
to his audience almost as soon as he 
takes the floor. The talents that make 
him a good salesman are at once appar- 
ent. 

One of his precepts is that it is not 
so much what the agent says as the 
way he says it that governs his success. 
The producer, he declared, must have 
his heart in his product and be con- 
vinced that it is superior before he can 
get his message across. 

we | try to write my insurance,” he de- 
clared, “so as to make people feel their 
lives are incomplete if they don’t have 
my policy.” 


Overabundance of Agents 


Mr. Clevien spoke about the over- 
abundance of agents. Instead of deliver- 
ing a fierce denunciation of companies 
on this score, he merely said: “Special 
agents, I believe, would do well to ap- 
point fewer agents.” He said that if he 
were a company representative he would 
probably be tempted to do what the 
field men are doing, but he did voice the 
belief that established agents have a 
grievance when persons with well-to-do 
relatives or with some sort of a pipe 
line to a block of business are recruited. 
He suggested that agents be liberal in 


taking on the representation of com- 
panies. “It is better,’ he said, “to have 
one more company that one more 


agent.” The representation of an old 








Memo’s from Parley of the 
Tall Corn Producers 





The convention committees at the an- 
nual meeting of the Iowa Association 
of Insurance Agents in Waterloo con- 
sisted of: 

Auditing: John Wadsworth, 
Bluffs; A. P. Speers, Centerville. 

Nominating: R. W. Forshay, Anita; 
F. C. Hendricks, Council Bluffs; J. R. 
Vaughan, hy seig John Hynes, 


Council 


Davenport, and Sam T. Morrison, Iowa 
City. 
Resolutions: Ludwig Rubek, Cedar 


Rapids; R. A. Finlayson, Mason City; 
Lyle Jeffries, Clinton, and Watt Wool- 
dridge, Sioux City. 

To select the winner of the attendance 
cup: T. A. Pickens, Jr., Newton; B. L. 
Holton, Waterloo, and John S. Cutter, 
Shenandoah. 

*x* * * 


The conventioneers remained in the 
sweltering banquet room in good num- 
bers to hear the address of Tom Col- 
lins, Sunday and literary editor “Kansas 
City Journal-Post.” He is an accom- 
plished banquet speaker and delighted 
the Iowa crowd. 


H. P. Pratt, the retiring president, 
presided. The past presidents were 
seated together and were introduced, 


they being John Hynes, 
R. Vaughan, 


Davenport; J. 
Waterloo; Sam T. Morri- 


son, Iowa City; Fred W. Colvin, Sioux 
City; C. E. Ford, Des Moines; A. P. 


Speers, Centerville, and R. W. Forshay, 
Anita, 

Mr. Vaughan, one 
veterans, who was chairman of the 
Waterloo committee on arrangements 
read a memorial for L. H. Stubbs o 
Cedar Rapids, past president, who died 


of the Iowa 





a few months ago while visiting a daugh- 
ter in Philippine Islands. 

Herman Miller, prominent Waterloo 
local agent, presented prizes to the golf 
winners. 

Two presidents of other state associa- 
tions were introduced, they being L. C. 
Simpson of Fairbury, Nebraska presi- 
dent, and M. L. Clevlen, Poplar Bluff, 
head of the Missouri organization. John 
K. Boyce of Amarillo, Tex., chairman 
national membership committee, was also 
present. 

* * * 

Several companies maintained head- 
quarters at Waterloo and religiously ob- 
served the request of the convention 
leaders that these inviting spots be 
closed while meetings were in progress. 
The Iowa Fire of Waterloo, which is 
a member of the Aetna Life group, gave 
a luncheon for the entire convention the 
first day. Crum & Forster entertained 
at a buffet lunch for a large group the 
closing day. 7, A. Seeley of Freeport, 
Ill., agency superintendent, represented 
the western department headquarters. 
Home of New York as usual had head- 
quarters where conventioneers could en- 


| joy a snack and a glass of beer. From 


New York went David Moore, assistant 
secretary, and C. A. Borg, advertising 


manager. Sim Wherry, brokerage man- 
ager at Chicago, was also helping 
officiate. 


Hartford Fire had a large delegation. 
From Chicago went C. E. Wheeler, as- 
sociate western manager; James Mc- 
Hugh, agency supervisor; E. C. Staun- 
ton, marine manager, and J. Wiley Bur- 
den, automobile manager. C. D. Wherry, 
Iowa state agent, was much in evidence. 








line stock company, according to Mr. 
Clevlen, should be made a _ valuable 
franchise. 

The speaker warned agents against 
relying too much upon their field men 
and upon the Business Development ma- 
chinery to solve their problems. He 
urged the agent to be self-reliant, to 
exhaust every effort in his own behalf 
before calling upon others. He ex- 
pressed the belief that the agent is 
cheapened in the eyes of a client or 





prospect when outsiders are brought into 
the picture. 

John Speidel of the Iowa _ insur- 
ance department substituted for Com- 
missioner Murphy of Iowa on the pro- 


gram. Mr. Murphy was in Chicago at- 
tending a meeting of commissioners on 
the zone company examination pro- 
cedure. 


Mr. Speidel gave some figures on the 
number of companies in Iowa, their pre- 
(CONTINUED ON PAGE 33) 





Ruhl Now at Helm, 
Commits Self to 
Membership Drive 





Coextensive Amendment |s 
Adopted at Annual Meeting 
in Waterloo 





NEW OFFICERS ELECTED 


President—C, Arthur Ruhl, Daven. 
port. 

Vice-president Ludwig Rubek, 
Cedar Rapids. 

Secretary-treasurer—John S, 
Shenandoah. 

Executive committee—H,. P., Pratt, 
Sioux City, chairman; H. C. Brown, 
Mason City; Lyle Jeffries, Clinton, 
and R. W. Forshay, Anita. 

National councillor—R. W. For. 
shay, Anita. 


Cutter, 


By LEVERING CARTWRIGHT 


Leaders in the Iowa Association of 
Insurance Agents are determined during 
the next year to increase the member- 
ship to at least 300. The membership 
now stands at 210. That represents a 
gain of 22 for the year. 

H. P. Pratt of Sioux City, retiring 
president, in his message at the annual 
meeting in Waterloo, suggested 300 as 
the goal for the ensuing year and C. 
Arthur Ruhl of Davenport, the new 
president, in a brief message, committed 
himself to attaining that objective. 
Coextensive Membership 


The Waterloo meeting was well at- 
tended, with 89 local agents being reg- 
istered and total attendance being more 
than 200. The program went off 
smoothly under Mr. Pratt’s direction. 
The three regular convention sessions 
were devoid of excitement, but at a 
breakfast meeting the members tackled 
some problems that were close to them. 

At that time a resolution was adopted 
amending the by-laws unequivocally to 
state that an agent in a city that sup- 
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orts a local board may not belong to 
the state and National associations un- 
less he also belongs to the local asso- 
ciation. A few years ago an amendment 
was made to the constitution to effect 
that requirement, but it was ambigu- 
ously worded and was not enforced. The 
principal spot where trouble has devel- 
oped is Des Moines. Some of the local 
agents there are strong for the state and 
National association, but refused to join 
the Des Moines board. It became 
known at Waterloo that R. M. Evans, 
important Des Moines agent and for- 
mer president of the state association, 
had resigned as a member of the state 
organization rather than meet the re- 
quirements of joining the Des Moines 
board. Although the new amendment 
applies immediately in respect of any 
new local board that may be formed, a 
year is given in which established local 
boards may comply. 

At the breakfast meeting a motion was 
adopted requesting the companies to 
create zones around incorporated cities 
in which the small town unprotected 
rates would apply instead of farm rates. 
This is the same problem that has been 
arising in practically all states in recent 
years due to the tendency of city resi- 
dents to set up establishments outside 
the corporate limits. An intermediate 
zone is undoubtedly being created 
around most American cities. 

Although no action was taken, some 
of the members voiced criticism of the 
Iowa Insurance Rating Bureau that it 
was slow in the promulgation of rates. 
Sam T. Morrison of Iowa City was out- 
spoken in this matter. About 40 at- 
tended the breakfast meeting. 

Among the resolutions adopted at the 
closing session was a moderately worded 
memorial regarding the new agreement 
which the companies are endeavoring to 
have signed in order to insure that 
agents will not be held to be employes 
within the meaning of the social security 


act. 
Mr. Rubek, the new vice-president, 
who is destined to be president next 





year, was chairman of the resolutions 
committee. 

“Your committee,” the resolution 
stated, “believes that there is a great 
deal of misunderstanding about the new 
agency contract which local agents have 
been asked to sign in order to clarify 
the relationship of the agents and com- 
panies with respect to the social security 
act. We believe that the local agents 
are looking to the state and National 
associations for further enlightenment 
and we urge that steps be taken to ad- 
vise local agents intelligently on this 
subject.” 

C. E. Ford of Des Moines suggested 
that a stronger resolution be adopted, 
one urging agents not to sign the agree- 
ment until after the Dallas convention of 
the National Association of Insurance 
Agents. However, most of the members 
seem to feel that there is no serious 
quarrel] with the companies in the matter. 

John K. Boyce of Amarillo, Tex., 
chairman of the National association 
membership committee, who was a con- 
vention speaker, said that the agency 
agreement matter will be thoroughly dis- 
cussed at Dallas. Some definite advice 
will be forthcoming at that time, he pre- 
dicted. It is the function of the Na- 
tional association, he declared, to be on 
the lookout for “bugs” in matters affect- 
ing members. 

Another memorial expressed gratitude 
to those stock companies that are adver- 
tising their services in the Des Moines 
“Register-Tribune.” 

The attendance cup was again 
awarded to Council Bluffs, which had 
five of its 13 local board members at 
Waterloo. At the suggestion of Secre- 
tary Cutter the award hereafter will be 
based upon the number of members at 
the convention multiplied by the number 
of miles traveled. A board that is 
awarded the cup for three successive 
years may retain it permanently, pro- 
vided that board donates a bigger and 
better cup for future competition. 

Sam T. Morrison of Iowa City, who 
has served as national councillor of the 


Iowa association ever since that posi- 
tion was created, tendered his resigna- 
tion at the Waterloo meeting and the 
executive committee insisted that R. W. 
Forshay take the job. Mr. Forshay de- 
murred, but he is the man upon whom 
the Iowa agents are coming more and 


more to rely and they insisted that he 
accept. 

The annual meeting next year will be 
held in Sioux City, the executive com- 
mittee decided. Mason City also pre- 
sented an invitation for the 1938 con- 
vention. 
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ARCH J. DOERFLER, State Agent 
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301 Securities Bldg. 
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T. T. KARLQUIST 
325 Insurance Exchange Bldg. 
Sioux City 





812 Insurance Exchange Bldg. 


L. A. WHITE, STATE AGENT 


ROYAL-LIVERPOOL GROUPS 


W. W. BOARDMAN 
306 Security Bldg. 
Cedar Rapids 
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value June 30) 


All other real estate 

Collateral loans 

Accrued interest 
(not over 90 days) 


Admitted assets 


New York 
90 John Street 





INTER-OCEAN REINSURANCE COMPANY 


Home Office: CEDAR RAPIDS, IOWA 
CONDITION JUNE 30, 1937 


ASSETS 


U. S. Government bonds 
(amortized value June 30) 
All other bonds (amortized 
Stocks (market value June 30) 
First mortgage loans 
Home office building 


$ 244,294.38 
2,373,154.28 


589,529.05 
1,447,557.50 
126,710.00 
95,898.76 
123,850.00 
26,016.67 
25,334.22 


536,740.08 
$5,589,084.94 


Premiums in course of collection 





LIABILITIES 


Unearned premiums 
Reserve for losses 
Reserve for taxes.......... 
Funds held for treaties 
All other liabilities........ 
Voluntary reserve 


$ 500,000.00 
1,718,264.31 








- 


$2,735,884.16 
268,924.84 
89,491.44 
73,723.33 
52,796.86 
150,000.00 





Note: On basis of June 30, 1937 market quotations for all stocks and bonds owned, the total admitted assets would be increased to $5,594,113.65 
and the net surplus to $1,723,293.02. 


Reinsurance™ Fire and Allied Lines 


San Francisco 
114 Sansome St. 


2.218,264.31 
$5,589,084.94 





Los Angeles 
215 West 7th St. 
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Survey Made of 
Auto Competition 
in Various States 


Tariff Companies Seek the 
Picture in the Different 
Regions 





Executives of multiple line, bureau 
casualty companies are giving an in- 
creased amount of attention to automo- 
bile rate competition these days. Some 
of the head offices have been making 
some independent studies and this week 
a group of leaders are meeting to dis- 
cuss the situation. 

Some of the companies have sent in- 
quiries to their representatives in vari- 
ous states, asking them to furnish a 
size up of the competition in their 
localities. The local people are re- 
quested to tell which of the independent 
companies are the most active and are 
getting the business, what methods they 
are pursuing, what rates they are charg- 
ing, etc. 


Hear Complaints Everywhere 


Company representatives in visiting 
the territory, no matter where they go, 
are besieged with complaints about the 
automobile situation. The bureau com- 
panies are being requested on all sides 
to take steps to hold and regain their 
automobile accounts. 

The rumor is that the filing to be 
made by the National Bureau of Casu- 
alty & Surety Underwriters under the 
new automobile anti-discrimination law 
in Illinois will contain some surprises. 
If the bureau’s filings embrace some 
competitive features, that will be con- 
strued as the opening gun. The story 
that is heard most frequently is that the 
bureau is on the point of introducing a 
variation of the occupational rating plan 
in Illinois. 

Wherever casualty company execu- 
tives go, they are told by the local peo- 
ple that the automobile rate situation is 
experiencing the worst disturbance in 
that particular spot of any place in the 
country. Those in each locality believe 
that their problem is especially aggra- 
vated, As a matter of fact, about the 
same situation prevails throughout the 
country. 


Reeder Active in Two Units 


P. E. Reeder of Kansas City, Mo., 
who was elected president of the Inter- 
national Association of Insurance Coun- 
sel at its annual meeting at White Sul- 
phur Springs, is chairman of the fidelity 
and surety law section of the American 
Bar Association, which will meet at 
Kansas City, Sept. 26-Oct. 1. 








New Century in Missouri 


The New Century Casualty of Chi- 
cago, which withdrew from Missouri 
about two weeks ago, where it had been 
writing only plate glass, has been li- 
censed in that state to write plate glass 
and automobile, 





American Bar Association 
Report on Lay Adjusters 





KANSAS CITY, MO—The “closed 
shop” element of the American Bar As- 
sociation won practically a clean sweep 
in the drafting of the report of the spe- 
cial committee on lay adjusting, which 
will be considered by the insurance sec- 
tion of the American Bar Association 
here on Sept. 27. Lay adjusters regu- 
larly employed by insurance companies 
are absolved, with the qualification that 
they should not be permitted to appear 
before boards and administrative trib- 
unals in contested cases, although the 
majority report makes no objection to 
their appearing in uncontested cases. 
The report also opposes the licensing of 
adjusters under the jurisdiction of the 
insurance commissioner, on the ground 
that this creates an undesirable class of 
activity. 

Several dissents from the majority 
opinion on certain points will also be 
reported. With one exception, all these 
dissents are in favor of greater restric- 
tion of lay adjusters. 


Report Is Advisory Only 


The committee report states that the 
question of whether laymen engaged in 
any particular activity are guilty of prac- 
ticing law without a license must be de- 
termined by the law of the particular 
state. The announced purpose of the 
committee is to state general principles, 
call attention to some of the decided 
cases and try to arouse interest in the 
question. 

The lay adjuster is defined by the 
committee as “one who makes adjust- 
ments of claims or liability, one who not 
only determines the value of the loss, 
but who helps to determine or assists 
in determining the liabilities of the par- 
ties.” Apparently the committee has 
no quarrel with investigators who ascer- 
tain and report facts, or adjusters who 
merely seek to determine the amount 
of a claim and agree with the assured 
on questions of value. The report is 
concerned only with the problem of ad- 
justers in the casualty field, but recom- 
mends that the insurance section go into 
other fields of insurance after a consen- 
sus of professional opinion has been 
developed. ‘ 


Assail Independent Adjusters 


The committee report divides lay ad- 
justers into three classes, first, indepen- 
dent lay adjusters, including both those 
representing claimants and those repre- 
senting insurance companies, who hold 
themselves as ready to accept employ- 
ment from either such claimants or such 
insurance companies as desire their serv- 
ices; second, company lay adjusters, em- 
ployed by insurance companies on a reg- 
ular salary basis to adjust claims involv- 
ing only that particular company or 
group; and, third, lay adjusters employed 
by practicing attorneys, on a_ salary 
basis, handling the adjustment of claims 
referred to these attorneys. 

The independent lay adjuster receives 
by far the most vigorous criticism in the 
report. The committee maintains that 
these people are in fact practicing law, 
constitute a danger to the public and 
should be restrained. “If there be a 
social justification for requiring a spe- 





cial license for the lawyer,” states the 
report, “then by the same token the in- 
dependent adjuster should be required to 
have a lawyer’s license and measure up 
to the mental, educational and ethical 
standards of a lawyer, whose work he 
is assuming to perform.” The report 
goes on to state that only through re- 
quirement of a license to practice law can 
uniform standards be established for the 
protection of the public, although this 
may work a hardship on established lay 
adjusters. 

The report states that company lay 
adjusters do work in the nature of law 
practice, but it is hardly desirable to 
require them to have a lawyer’s license. 
The writing of liability insurance is ex- 
pressly authorized in every state and 
the company has a direct immediate pe- 
cuniary interest in claims against the 
assured. Consequently, a company in 
adjusting or resisting claims is defend- 
ing itself and its own interests. The ma- 
jority report states that, since every 
individual has the right to conduct his 
own defense, and since a corporation 


can act only through agents, an insur-| 


ance company resisting claims through 
a salaried lay adjuster is in the position 
of an individual conducting his own de- 
fense. A salaried company adjuster does 
not hold himself out to serve the public. 
He has no opportunity to victimize cli- 
ents by misconduct and the company 
should be able to protect its own inter- 
ests in the selection of qualified men. 

The report states that lay adjusters 
employed by practicing attorneys are 
as much engaged in the practice of law 
as independent adjusters and for the 
same reason should be required to be 
members of the bar. 


Hearings Before Administrative Boards 


The majority report of the committee 
declares that appearance before an ad- 
ministrative board on a disputed claim 
constitutes practice of law and that the 
privilege of so appearing should be re- 
stricted to attorneys, on the ground 
that the record of facts brought out be- 
fore such hearings will frequently be- 
come the basis of subsequent litigation. 
The majority, however, could find no 
objection to a lay adjuster in the regular 
employ of an insurance company han- 
dling uncontested cases before boards. 

The committee based its objection to 
the creation of a classification of licensed 
adjusters on the ground that adjusters 
would undoubtedly practice law unlaw- 
fully, under color of the license and with 
the public confidence created thereby. 


Brosmith Dissents on Hearings 


The only dissent favoring a more 
lenient attitude toward lay adjusters is 
that of Allen Brosmith, assistant gen- 
eral counsel, Travelers, who contends 
that lay adjusters regularly employed 
by insurance companies should be per- 
mitted to appear before boards and 
commissions conducting compensation 
hearings, disputed or undisputed. 

The other dissents favor still greater 
restriction on the work of lay adjusters. 
J. B. Patterson and J. R. Snively take 
issue with the majority opinion on both 

(CONTINUED ON PAGE 34) 





Claim Men Gather 

in Swampscott for 

Their Annual Meet 
Record Attendance, Inter- 


esting Program Features of 
International Association 








SWAMPSCOTT, MASS.—The an- 
nual convention of the International 
Claim Association, embracing member- 
ship from 165 leading American and 
Canadian companies, opened here with 
a record attendance of 300. 

The meeting was called to order by 
the chairman of the executive commit- 
tee, A. G. Fankhauser, chief adjuster 
Continental Casualty, Chicago, who pre- 
sented the new gavel to President D. R. 
MacKenzie, assistant secretary Manu- 
facturers Life, Toronto. 

W. A. Dennis, Prudential, chairman 
membership credentials committee, re- 
ported admission of the Central States 
Life, St. Louis; Home Life, Philadel- 
phia; First National Indemnity, Omaha; 
National Life of Vermont, Montpelier; 
Philadelphia Life and Farmers & 
Traders Life, Syracuse, N. Y. 

In the president’s address Mr. Mac- 
Kenzie paid tribute to F. F. Hobby, 
Mutual Life of New York, who died 
last spring and was an active worker 
in the association. 


Authorities on Program 


Bernard Botein, assistant district at- 
torney in charge of the accident fraud 
bureau, New York county, spoke on 
“Investigation and Prosecution of 
Fraudulent Claims.” “Toxicology in Re- 
ation to Insurance Claims” was the sub- 
ject of an address by Dr. A. O. Gettler, 
professor and toxicologist to the city 
of New York, a specialist in toxicology 
and pathological chemistry for over 30 
years and a national authority. 

Al. F. Jacques, administrative super- 
visor Prudential, Newark, presided at 
the closed session round table confer- 
ence. J. A. Blanchfield, superintendent, 
life claim division, Aetna Life, Hartford, 
spoke on “Proving Suicide by Formu- 
lae,” revealing a formula by which, given 
a fall from a known height it was pos- 
sible to demonstrate whether the act 
was accidental or suicide. C. An- 
stett, superintendent inspection depart- 
ment New York Life, spoke on “Motion 
Picture Equipment,” describing use of 
motion pictures in surveillance. 

W. A. Robinson, president Boston 
Life Accident Association, spoke on 
“Local Claim Associations as an Aid in 
Developing Cooperation Between Com- 
panies.” An informal discussion of claim 
practices followed in which prominent 
parts were taken bv Dr. W. B. Smith, 
Connecticut Mutual Life; J. T. Bosto, 
claim superintendent Imperial! Life, To- 
ronto; R. K. Metcalf, manager claim 
department, Connecticut General Life; 
L. S. Wolverton, supervisor Prudential, 
and H. S. Don Carlos, manager life, 

(CONTINUED ON PAGE 34) 
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Practice of “Fronting” Is 
Outlawed in Missouri 


O’Malley Bars Filing of Policy 
By Licensed Company for Un- 
licensed Carrier 


JEFFERSON CITY, MO.—The 
practice of unlicensed insurance insti- 
tutions getting) licensed companies to 
“front” for them by filing policies with 
regulatory commissions is outlawed in 
Missouri under an order that has been 
issued by Superintendent O’ Malley. 

This practice has become especially 
frequent in connection with long haul 
truck risks. London Lloyds, for in- 
stance, may insure long haul truckers, 
but the policy of the London under- 
writers is not acceptable to the Missouri 
public service commission. Accordingly 
London Lloyds gets a company that is 
licensed in Missouri to file its policy, 
pays the filing company a fee but re- 
insures the liability 100 percent. Other 
companies that handle long haul truck 
risks employ the same device in handling 
requirement of assured in states in which 
the insurer is not licensed. Mr. O’Mal- 
ley’s ruling is as follows: 


Ruling by O’Malley 


“It has come to the attention of this 
department that certain casualty com- 
panies licensed to do business in this 
state have made a practice of filing poli- 
cies with state, county and city regula- 
tory bodies, such as the public service 
commission of Missouri, for and in be- 
half of insurance carriers not authorized 
to do business in the state of Missouri; 
that the ultimate effect of this procedure 
is to assist and enable such unauthorized 
companies to do an insurance business 
in this state and meet filing require- 
ments, in violation of the laws of the 
state of Missouri. 

“It is therefore the order of this de- 
partment that no insurance company 
now or hereinafter authorized to do 
business in this state shall file any policy 
of insurance of whatever nature in be- 
half of or for the benefit of any other 
insurance carrier with any such regula- 
tory body in the state of Missouri. This 
department will expect full compliance 
with the letter and spirit of this order.” 





Resume Los Angeles Meetings 


The Casualty & Surety Field Men’s 
Association of Los Angeles has _ re- 
sumed its regular monthly meetings. 
The first meeting was devoted to discus- 
sion of plans for the ensuing year. 











National Agency Officials 
Flying to State Meeting 





C. F. Liscomb of Duluth, chair- 
man executive committee National 
Association of Insurance Agents, 
who attended the annual meeting 
of the Michigan association at 
Lansing this week, was joined 
there by K. H. Bair of Greens- 
burg, Pa., immediate past presi- 
dent, and the two flew on Wednes- 
day to the Pennsylvania meeting 
to be held at Bedford Springs the 
next day. 








W. A. Cook, O. D. Expert 
Joins Mutual Alliance 





W. A. Cook. expert in safety engi- 
neering, has been employed by the 
American Mutual Alliance in its Chicago 
office. He will be in charge of promot- 
ing various aspects of safety and will 
give particular attention to occupational 
disease matters. For the past 10 years 
he has served as chief industrial hygien- 
ist of the bureau of occupational dis- 
eases of the Connecticut department of 
health. He will represent the mutual 
companies in various safety organiza- 
tions, especially in the chemical field. 
He was chairman of the committee on 
silicosis prevention through engineering 
control which was an instrumentality of 
the National Silicosis Conference. 

He is chairman of the committee on 
standard methods of air analysis of the 
American Public Health Association 
After graduating from Dartmouth in 
1923 he studied chemistry at Yale. For 
several years ‘he was in the engineering 
and inspection division of the Travelers. 





Correctness Is Challenged 


NEW YORK—Attorney General Ben- 
nett has ruled that apartment house ten- 
ants who employ other persons to clean 
their windows, are subject to the provi- 
sions of the law designed to insure pro- 
tection to the workers through insist- 
ence upon use of safety devices as set 
forth in the rules of the state industrial 
board. Casualty underwriters challenge 
the correctness of the law officer’s posi- 
tion; maintaining that the window 
cleaner is an independent contractor, 
and that it is his duty and not the apart- 
ment tenant’s to know the industrial laws 
applicable to his calling, knowledge of 
which obviously is beyond the ken of 
the tenant, 





Companies Should Consult 
Agents: Spencer Welton 





Urges More Attention to Fidel- 
ity Business in Talk Given at 
Minneapolis 





MINNEAPOLIS — Spencer Welton, 
vice-president Massachusetts Bonding, 
speaker at the annual dinner meeting of 
the Minneapolis Underwriters Associa- 
tion, drew hearty applause from a large 
gathering of Minneapolis agents when 
he said insurance companies should con- 
sult their agents more before adopting 
changes in forms and policies. 

“The man in the field who daily must 
go out and contact the insurance buyers 
can often give the home office execu- 
tives some sound arid worth-while ad- 
vice,” said Mr. Welton. 

Mr. Welton said fidelity coverage is 
being neglected by many agents who 
could make it a profitable business if 
they were to push it. He declared com- 
pulsory automobile insurance remains a 
serious problem, despite the record 
which shows that it does not decrease 
accidents. He believes compensation 
business is “panning out” better now 
and said progress is being made toward 
retrospective rating. 


Suggestions for Traffic Safety 


Stricter regimentation of motorists 
must come if traffic safety is to be 
attained, said Frank Berry of the Min- 
neapolis Automobile Club. 

“We have failed to adjust ourselves 
fully to this highly mechanized age,” he 
said. “We need a new conditioning of 
individuals to their environment and a 
scientific approach to this traffic prob- 
lem.” 

Efforts being made to reduce fire 
losses in Minneapolis through home in- 
spections were discussed by Earl Trae- 
ger, fire chief, and Arthur Spottswood, 
chief of the fire prevention bureau. 
Present laws do not authorize fire offi- 
cials to make dwelling inspections with- 
out the permission of owners. The sug- 
gestion was made that possibly home 
owners would agree to inspections if 
assured of reduced insurance rates. 


Minnesota Department Praised 


In his annual report President A. B. 
Caswell commended the Minnesota de- 
partment for its efforts toward reducing 
the number of agents in Minnesota by 
weeding out the unfit. He said 90 per- 
cent of the insurance companies are 
now more interested in getting well 
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United Front in Checking 
Fraudulent Claims Asked 





President MacKenzie Sounds 
Theme at Swampscott Annual 
Meet of Claim Association 





Companies should cooperate and ex- 
change information in an effort to avoid 
paying unwarranted or fraudulent 
claims, D. R. MacKenzie, assistant sec- 
retary Manufacturers Life af Toronto, 
said in his presidential address at the 
annual meeting of the International 
Claim Association in Swampscott, Mass, 
To pay unjustified claims, he said, js 
improperly to use the policyholders’ 
money and to encaurage crooked clai- 
mants. The association is a splendid 
medium for this company cooperation. 

Inquiries from another company re- 
lating ta questionable claims should be 
immediately answered. Such assistance 
will save a great deal of money on dis- 
honest claims and benefit honest policy- 
holders by more prompt payment of 
what at first may have appeared to be 
a questionable claim. 


Tells of New York Drive 


Bernard Botein, assistant district at- 
torney of New York county, N. Y., told 
of the recent accident fraud investigation 
which he conducted there, explaining 
this was the first extensive drive against 
accident frauds launched in New York 
state by a public prosecutor. Mare than 
180 indictments and informations were 
filed against lawyers, doctors, runners 
and professional claimants, and out of 
the dispositions ta date more than 90 
percent resulted in convictions, 130 at- 
torneys were reported to the grievance 
committee of the bar association for 
gross professional misconduct, 34 doc- 
tors similarly cited to the state medical 
grievance committee, and ten lawyers 
resigned from the bar. 

(CONTINUED ON PAGE 32) 








qualified men to represent them than 
to get volume at the expense of poor 
representation. 

Arthur Nordstrom, deputy insurance 
commissioner, and Leonard Long, rate 
supervisor, represented the insurance 
department. Armand Harris repre- 
sented the St. Paul Exchange at the 
meeting. 

A. W. Ingenhutt, R. A. Thompson 
and A. B. Caswell were reelected direc- 
tors. The entire board will meet within 
a few days to elect officers. 





SPEAKERS AT NEW JERSEY AGENTS CONVENTION 
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Calls Sharp Rate 

Cut Only Answer 

to State Funds 
Mutual Official Says Auto 


Liability Coverage Must Be 
Made More Popular 








RICHMOND, VA.—If compulsory 
insurance and monopolistic state funds 
are to be avoided, rates must come down 
to a considerable extent, L. M. Dun- 
athan, assistant secretary Shelby Mutual 
Plate Glass & Casualty, declared at the 
annual meeting of the National Associa- 
tion of Mutual Insurance Agents. 

“Today there are in excess of 29,000,- 
000 motor vehicles on our highways. 
Of these, even on the basis of the most 
optimistic estimates, less than 12,000,000 
are insured,” he pointed out. “Only to 
the extent that rates are reduced may 
we voluntarily convert these 17,000,000 
uninsured to insured. By so doing, 
automobile insurance agents and com- 
panies may open up this golden field of 
automobile liability premiums estimated 
at one billion dollars. 


Warns of Hazard 


“Failure to do so can only result in 
monopolistic state funds established by 
legislators in a final desperate attempt 
to satisfy the public demand for general 
indemnification. As a consequence, not 
only will $1,000,000,000 in potential pre- 
miums be lost, but we will sacrifice 
$375,000,000 in automobile liability pre- 
miums now in force. 

“We must support every sound pro- 
gram of accident prevention, which can 
only be accomplished by engineering, 
enforcement of law on a strict impar- 
tial basis, and education of the auto- 
mobile operators and pedestrian. We 
must do a better job of selling; we must 
oppose unsound legislation; and we 
must not be too critical of the slow, 
laborious, efforts of companies in their 
experimental attempts to develop a rat- 
ing plan that will be basically sound, 
equitable to the purchaser, and low 
enough that automobile liability insur- 
ance may be sold generally. We must 
cooperate in this movement, and become 
reconciled to a change in the automobile 
liability field that is inevitable if this 
class of business is to survive.” 


Attacks Compensation Proposal 


Mr. Dunathan attacked any proposal 
for an automobile compensation along 
the lines of workmen’s compensation, 
saying that it is questionable that such 
a plan would result in lower rates, that 
it might drive out private companies and 
encourage state funds, and most impor- 
tant, that it would do little to encourage 
safe driving and discourage accidents. 

“It is quite evident,” he said, “that 
none of these plans are without objec- 
tionable features. Legislators are clam- 
oring for a plan which will eliminate 
them. Some other solution is obviously 
necessary. 


Accident Reduction Slighted 


“It is a disturbing fact that in all 
these plans the emphasis is on adequate 
compensation for damages resulting 
from accidents rather than the reduction 
of accidents, the primary consideration. 
To what extent any insurance plan can 
acomplish this objective is questionable. 
To that end, however, it must encourage 
careful operation. 

nder no insurance plan or law 
should the undesirable be acceptable. 
The reckless operator must be kept en- 
tirely off the highways for he is a po- 
tential murderer, a menace to the public 

(CONTINUED ON PAGE 32) 








Auto Deaths Increase 13%, 
in First Seven Months 





The Aetna Casualty reports automo- 
bile fatalities increased 13 percent dur- 
ing the first seven months of 1937. In 
the 32 states from which statistics were 
compiled, auto deaths totaled 10,685 dur- 
ing this period. 

The increases in New Hampshire, 
Delaware and Idaho were over 60 per- 
cent, while Pennsylvania had a 40 per- 
cent increase. Substantial increases 
among the larger states were: New Jer- 
sey 12 per cent, Indiana 13, New York 
17, Illinois 21. Kansas had the best im- 
provement record with a 20 percent de- 
crease. 





Burras Sticks to Position 
That He Will Not Be 
White Sulphur Toastmaster 





Indications are that Charles H. Bur- 
ras, head of Joyce & Co., of Chicago, 
secretary National Association of Casu- 
alty & Surety Agents, will not be in 
the toastmaster’s seat at the big casualty 
meeting at White Sulphur Springs this 
year. Mr. Burras has performed in a 
gallant, resourceful, sprightly manner for 
many years but he desires to be put 
on a pension and retired. Spencer 
Welton, vice-president Massachusetts 
Bonding, is chairman of the entertain- 
ment committee and he probably will 
do the toastmastering act this year. 


Above-Board Lobbying Gets 
Results; Welcomed by Solons 


ST. PAUL—Honest, straightforward, 
above-board lobbying for sound insur- 
ance pays in the long run, in the opin- 
ion of Clyde B. Helm, secretary of the 
Insurance Federation of Minnesota. Mr. 
Helm is widely recognized as one of the 
most successful insurance lobbyists and 
he is not ashamed of the designation. 
He spent a large part of the first seven 
months this year at the Minnesota leg- 
islature working with his legislative 
committee and other leaders in the busi- 
ness to ward off unfavorable legislation 
as well as to aid in the passage of de- 
sirable laws. 

“In spite af the loose talk about in- 
sidious lobbyists, I have been cordially 
treated and frequently consulted on in- 
surance proposals,’ Mr. Helm said at 
the federatian’s annual meeting. “Legis- 
lative leaders say they welcome the lob- 
bying done by the insurance people. 
They need expert and hanest presenta- 
tion of facts about our business.” 

Mr. Helm urges every insurance man 
to constantly do a little sound, con- 
structive lobbying with legislators. The 
state insurance fund attacks are largely 
due to the lack of an understanding of 
the insurance business, he said. 


Questions Before California Bar 


Several proposals of interest to casu- 
alty companies appeared on the agenda 
of the annual meeting of the California 
State Bar at Del Monte. Among these 
was one which sought to endorse the 
guest law of California to restore “gross 
negligence” as a cause of action. This, 
however, was voted down by the dele- 
gates. Another proposal was endorse- 
ment of the survival of action bills 
which were tabled by the legislators 
during the recent legislative session. 
This was referred to a special commit- 
tee for further study. Another report, 
which failed of adoption, was that of 
the committee on so-called illegal prac- 
tice of law. This report, if adopted, 
would have set up a very narrow field 
of operation for lay adjusters, limiting 
their activities to investigation of the 
circumstances of an accident only. The 
report pointed to what it termed en- 
croachment of adjusters into the field of 
law. It was referred back to the com- 
mittee for further study. 














Observations Are Made on 
Developing Sales Force 





C. C. Jennings, president of the Mu- 
tual Insurance Agency of Baltimore, in 
a talk before the National Assaciation 
of Mutual Insurance Agents at Rich- 
mond, Va., presented some thoughts on 
the building of a sales force. He said 
he let the fact be known that he was 
in the market for salesmen to clients, 
acquaintances, the lacal insurance fra- 
ternity and some of the schools. He 
told about what are the necessary qual- 
ifications for such a salesman. 

There are different forms of compen- 
sation such as straight salary,: straight 
commission, part salary and part com- 
mission, drawing account and bonus. 
He said that it is necessary to make an 
investment in every addition to a sales 
force. The commissions paid depend 
very much on the particular agency’s 
needs. The office averhead comes out 
of all the premium volume, likewise the 
net profits and salesmen’s commission. 
He said that in his office the average 
commission on all lines for the last five 
years was 14.97 percent. The affice 
overhead is 6 percent. His office pays 
average commissions on all classes of 
business, new and renewal, at the rate 
of 8 percent to solicitors, leaving about 
1 percent for net profits. 


Compensation of Solicitors 


If a solicitor is on a salary of course 
it is dependent on his sales volume. He 
thinks that the majority of men work 
better when they have a known income. 
Mr. Jennings, therefore, recommends a 
drawing account and bonus plan. This 
is a combination of straight commission 
and salary. The drawing account is 
based on estimated future premium vol- 
ume for a given period. The bonus rep- 
resents percentage earnings in excess of 
drawing account payment. Drawing ac- 
counts for the first year or two will, he 
said, in the majority of cases exceed 
actual commission earnings, setting up a 
deficit which will be liquidated as the 
volume increases. Mr. Jennings consid- 
ers this method the most attractive to 
the salesmen and also as fair as possible 
to the agency. 


Proper Training Is Needed 


It is advisable, Mr. Jennings said, at 
the time of employment to agree on the 
remuneration to be received and the 
plan and method of payment. There 
should be nothing in the contract, he 
thinks, which would prevent the sales- 
man from starting an agency of his own. 
However, care should be used to word 
the agreement in such a manner as to 
prevent him from soliciting business, 





U. S. Fidelity & Guaranty 
Graphic Insurance Audit 





The U. S. Fidelity & Guaranty has 
prepared a new copyrighted form for in- 
surance surveys, called the “Graphic 
Insurance Audit.” The various casualty 
and surety coverages are arranged in a 
loose leaf volume on the same order as 
in a vertical file, the page devoted to 
each coverage being slightly shorter 
than the one immediately following. 
Columns in the page indicate property 
covered, amount, premium, expiration, 
company, policy number and agency. 
Red and blue gum labels are supplied 
the agent. Where a coverage is carried, 
he leaves the tab white. Where it is not 
now carried, he places a red label and 
where the insurance is not applicable, a 
blue label. On each page is a descrip- 
tion of che coverage and a number of 
blank pages are included for comments 
and recommendations by the agent. 

J. Dillard Hall, assistant agency di- 
rector at the home office, is the author 
of the “Graphic Insurance Audit.” 





which he had already placed on the 
agency’s boaks. 

Mr. Jennings laid great stress on the 
proper training of salesmen. It is his 
job to sell but it is advisable to have 
the salesman acquainted with office rou- 
tine. He should be taught the funda- 
mentals of the business, became ac- 
quainted with various covers and their 
rating structure, contracts, forms, rate 
manuals. ; 

Someone in the organization that is 
qualified should train the new salesman 
After a foundation knawledge of the 
business is given, the next step is sales 
Procedure. First, there should be a 
complete understanding of the history 
and reputation of one’s office and the 
companies it represents. Next, the in- 
telligent use af a sales manual. The 
company manuals should be supple- 
mented with local material. The com- 
pany manuals deal with questions na- 
tionally and in generalities. The aver- 
age prospect is a local business man and 
he is interested in the results in his own 
city and community. 

The new salesman, the speaker said 
should be accompanied oan his first sell- 
ing expeditions by an experienced sales- 
man. The total training period, Mr. 
Jennings said, will take from a month to 
six weeks There has always been a 
question in his mind regarding the value 
of an experienced man over that of a 
new salesman. The experienced man 
has advantages. The high pressure 
salesman, Mr. Jennings said, shauld not 
be brought into the business. The new 
salesman can be taught according to the 
ideas of the agent and can be built up 
along lines that he desires. Mr. Jen- 
nings said that the man with insurance 
experience and the new salesman both 
need training. 





Hall Raps Compulsory Idea 
Before Virginia Committee 





_RICHMOND—Compulsory automo- 
bile insurance has not proved a safety 
measure in Massachusetts, the only state 
that has adopted it, John J. Hall of the 
National Bureau of Casualty & Surety 
Underwriters told a subcommittee of 
the Virginia advisory legislative com- 
mittee. The subcommittee is making a 
study of this form of insurance. It has 
held several meetings and has accumu- 
lated much data but no definite conclu- 
sions have yet been reached, according 
to G. A. Massenburg of Hampton, 
chairman. The result of the inquiry 
will not be made public, he said, until 
a report is submitted to the full cam- 
mittee. Mr. Hall said Virginia has an 
excellent system for the reporting of 
accidents. He revealed that only 20 
states have laws requiring the reporting 
of accidents. In Massachusetts, he said, 
the accident rate for the first five 
months of this year has increased 13 
percent, exactly the same as in Virginia. 

J. Q. Rhodes, Jr., directar of the state 
motor vehicle division, who is a mem- 
ber of the subcommittee, estimated 
property damage from automobiles in 
Virginia to be in excess af $1,000,000 
annually. Hervey Drake, general coun- 
sel of the Association of Casuaity & 
Surety Exectitives, also appeared before 
the committee. 





National Safety Congress Meeting 


The 1937 National Safety Congress 
under the auspices of the National 
Safety Council will be held at Kansas 
City, Mo., Oct. 11-15. Every conceiv- 
able phase of safety and accident pre- 
vention will be considered. For the first 
time this year a section will be devoted 
to “Agricultural Safety.” 
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WORKMEN’S COMPENSATION 





Toxicology Aid to Claim Men 





Prof. Gettler of New York University 
Explains the Use of This Science in 
Insurance 





SWAMPSCOTT, MASS. — Prof. 
A. O. Gettler of New York University, 
in his talk on “Toxicology and Its Re- 
lation to Insurance Claims” before the 
International Claim Association meeting 
here said that the toxicologist is an aid 
in proving or disproving the validity of 
death claims for life insurance and com- 
pensation claims. For instance, com- 
panies are desirous of knowing whether 
alcoholic intoxication was a contributing 
cause to fatal accidents. They are in- 
terested in claims as to sudden deaths 
in swimming pools, showing whether 
death was due to drowning or heart 
failure. Then in double indemnity ac- 
cidents, there is sometimes doubt as to 
whether death was due to an accident, 
suicide or homicide. Sometimes false 
death certificates are issued by attend- 
ing physicians. 





Another question arises as to whether 
a claim of carbon monoxide poisoning is 
valid. Another point is the collection 
of scientific data that are essential for 
proving a case of chronic lead poison- 
ing. Two other points he made are: 

A claim developing cancer of the 
tongue said to be due to the inhalation 
of sulphuric acid fumes from dilute sul- 
furic acid at room temperature. 

A claim of intense hair discoloration 
through the application of a hair set 
preparation. 





New Texas Safety Group 


The Texas Safety Executives Asso- 
ciation has been organized in Houston. 
Membership will be confined to some 
400 safety directors, engineers and 
executives engaged in safety work. 
R. B. Roeper, safety engineer for the 
Humble Oil & Refining Co., is chair- 
man. 





Fourteen Illinois Assignments 
Fourteen risks had been assigned up 

to Aug. 24 under the new Illinois law 

providing for compulsory assignment of 





occupational disease and compensation 
risks that are not able to purchase in- 
surance voluntarily. The largest risk so 
far assigned is the Victor Foundry of 
Peoria, which employs 112. That went 
to General Accident. 





O. D. Extension Predicted 


SALT LAKE CITY—Daniel Har- 
rington, chief of the health and safety 
branch of the U. S. Bureau of Mines, 
speaking at the convention here of the 
American Mining Congress, said work- 
men’s compensation systems are unsat- 
isfactory to all interests most immedi- 
ately concerned, but held that condi- 
tions today are far superior to those in 
existence 30 years ago. 

Mr. Harrington declared that he be- 
lieved occupational disease compensa- 
tion is bound to come within a few 
years, “It is going to be accorded prac- 
tically as wide recognition as accident 
compensation is at present,” he said. 
He charged that state laws and regula- 
tions governing safety “are grotesquely 
out of date” and are “too general in 
nature.” 





Don Miller, manager of the automobile 
department of Cleveland & Miller, Den- 
ver, has left to serve for six months in 
a C. C. C. camp at Elbert, Col., as a 
first lieutenant in the reserves. 
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PLIT seconds count in plate glass 





replacement just as they do in fire-fighting. 


A great city’s fire department must be so well 


organized and fully equipped as to give the most 


dependable and quickest service possible to the public. 


The same applies to our particular field. 


“carry through.” 


Our Service is Insurance in Itself! 


AMERICAN GLASS C0, cai 


Speed, reliability and dependability coupled with years 
of experience have made us the recognized leader in the Clv- 
cago plate glass field—an organization with the ability te 
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PERSONALS 


The 34th sessian of the Aetna Casy. 
alty & Surety sales course was brought 
to a close with a banquet. Thirty-eight 
men from 13 states received certificates 
of completion. The class was led by 
G. T. Willoughby of Oakland, Cal. ~ 

Amos E. Redding, field supervisor 
and instructor in charge of the course, 
said: “There has never been a greater 
interest in modern, practical and proved 
successful selling methods.” Assisting 
Mr. Redding are F. W. Potter, field 
supervisor, and W. W. Ellis, home office 
representative. 

















E. C. Bowen, secretary of the accident 
and health division at the home office 
of the Aetna Life, who attended the 
recent convention at Colorado Springs, 
went on to the Pacific Coast for a vaca- 
tion trip. 





W. K. Chowen of San Francisco, chair- 
man of the advisory committee of the 
Safety Engineering Service Exchange, 
who retired recently as manager of the 
California Inspection Rating Bureau, is 
serving as executive secretary of the 
103rd annual Delta Epsilon convention 
in Berkeley, Cal., this week. 





Walter Mast, Los Angeles manager 
of the life, health and accident depart- 
ment of California Agencies, state gen- 
eral agents Continental Casualty and 
Continenal Assurance, who is secretary 
of the Accident & Health Managers Club 
of Los Angeles, is on a business trip to 
the home office in Chicago. 


Chairman Arthur W. Collins of the 
Zurich has returned to Chicago from a 
European vacation. 








Armstrong Crawford, president of the 
Great Lakes Casualty, is on a business 
visit to the northwest. He was met at 
Boise, Idaho, by H. M. Gould, Jr., of 
Gould & Gould, northwest general 
agents for the Great Lakes. They 
visited Portland, Seattle and Spokane. 





Clarence Brearly, superintendent of 
automobile underwriting at the Phila- 
delphia head office of General Accident, 
has been in Chicago and Springfield, 
Ill., looking into the matter of compli- 
ance with the automobile insurance rate 
control section of the new Illinois in- 
surance code. 





James S. Kemper, president Lumber- 
men’s ‘Mutual Casualty, will speak on 
“European Trends in American Busi- 
ness” at the annual meeting of the Na- 
tional Hardwood Lumber Association in 
Chicago this week. 





Plans for Agency Meetings 





Buckeye Union Casualty Arranges for 
Practical Instruction at Its Regional 
Meetings in Ohio 





The Buckeye Union Casualty of Co- 
lumbus, O., is arranging for agents’ 
meetings to be held at different points 
in its home state. Ira L. Morris, secre- 
tary and general manager, will preside 
and will conduct a round table discus- 
sion, performing at an underwriting 
clinic. H. L. Andrews, underwriting 
manager, and H. B. Gooby, liability and 
indemnity manager, will lead in the dis- 
cussion on the “Garage Payroll Policy 
and “How to Rate Common Public Lia- 
bility Risks.” R. E. Jones, vice-presi- 
dent, will talk on “Claim Procedure. 
B. J. Mertz, comptroller, will speak on 
“Accounting for Statistics.” S. W. Schel- 
lenberger, sales promotion manager, will 
have charge of the Borden & Busse 
talking picture, “Making a Sales Presen- 
tation Stay Presented.” This follows a 
salesman through his interview and 
points out common mistakes. 
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“YES,” said President Grayson, to one of his 
Directors, ‘“‘we were fortunate to escape bank- 
ruptey— and we owe our escape to one man’s 
persistence. 


“Thanks to his insistent advice, in addition 
to fire insurance we have Supplemental Con- 
tract—which not only covers damage to our 
property by the rioters, including fire, but also 
protects us against windstorm, explosion and 





—but for one man’s diligence 





other hazards not covered by fire insurance. 
But for that one man, we would be ruined.” 


The “one man” of this story was an F. & G. 
FIRE representative—again demonstrating that 
the agent or broker who persists in selling his 
clients needed protection is acclaimed for his 


persistence when a loss occurs. 
* ae * * 
Write for samples of a new booklet and folder 
to help you sell Supplemental Contract. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION affiliated with UNITED STATES FIDELITY & GUARANTY COMPANY 
<< ' 


HOME OFFICES 





U. S. F. &G. 


BALTIMORE 
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ACCIDENT AND HEALTH 





Putting Out a New Contract 





Old Line Life Issues a Non-Occupa- 
tional Accident and Illness Policy to 
Both Sexes 





A non-occupational accident and ill- 
ness policy, sald individually but issued 
only when five employes of an employer 
purchase it, has been released by the 
Old Line Life of Milwaukee. 

It is the “compensator disability pol- 
icy,” which provides indemnity for the 
usual principal sum losses for life and 
limbs occurring within 90 days of acci- 
dent. Total accident disability is paid 
for 12 months, confining illness for six 
months as result of any one illness, with 
one manth non-confining. Surgeon’s fee 
of $3 for non-confining accident or ill- 
ness disability is allowed. The policy is 
non-prorating. It is sold to emplayed 
men and women with either one week 
or no illness elimination period. 

Premium for men ages 18-49 with 
$500 principal sum and $50 monthly in- 
demnity is $17.40 without elimination 





period or $12.60 with one week elimina- 
tion. For ages 50-59 the premiums are 
$27 and $19.20 respectively and for ages 
60-64, $34.40 and $25.20. Annual pre- 
mium for women ages 18-49 without 
elimination periad is $21.60 and $15.60 
with one week elimination period while 
for ages 50-59 the premiums are $33 and 
$23.40 respectively. 





Has New Commercial Series 





Occidental Life of Los Angeles Re- 
vises All A. & H. Forms, Brings Out 


New Contracts 





Details of the revised accident and 
health contracts and new forms being 
issued by the Occidental Life of Los 
Angeles are given. The line of com- 
mercial forms have been completely re- 
vised and modernized in line with gen- 
eral practices. There is a new form of 
intermediate policy (AP-9) giving dis- 
memberment and loss of sight indem- 
nity, monthly income one day to life, 
and surgical indemnity, and on the sick- 





ness side monthly income with three 
days elimination, paying for three years 
for confining total disability; full indem- 
nity for one month nonconfining and 50 
pertent for five months. Partial disabil- 
ity 25 percent for one month. 

This contract is issued to men and 
women, hospital coverage being optional. 
Monthly indemnity is accumulated 5 
percent each year for five years. Pre- 
miums are accepted monthly. 

The natural death and disability series 
(AP-3, AP-4 and 3070-A) covers death 
from sickness up to $1,000, double in- 
demnity for ordinary accident, triple for 
travel accident. Accident monthly in- 
come one day to one year, sickness 
monthly income—confining, one day to 
one year; nonconfining, one day to one 
month, and also hospital coverage. This 
is written for men 18-52 and women 
18-44. 


Special Automobile Form 


A special automobile policy, AP-5, 
pays $3,750 for accidental death, total 
disability, $25 a week for 26 weeks; par- 
tial disability, $10 a week for four weeks; 
hospital benefits, $15 a week for four 
weeks; dismemberment and loss of sight 
$3,750. It is issued to men and women 
18-64 inclusive, non-classified except 
certain occupations not accepted. 

The new commercial forms indemnify 
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for dismemberment; accident indemnit 
-—total, first day coverage, payable fo, 
life, and partial, 40 percent for 26 weeks 
Sickness indemnity carries a limit of 59 
weeks with no provision for partial dis. 
ability. There is a medical expense fea. 
ture for accidents, hospital and nurse 
benefits of 50 percent additional ang 
surgical indemnity for accident or sick. 
ness. Age limits are: Accident—mep 
18-64, renewable to 70; women, 18-64, re. 
newable to 65; sickness—men anq 
women, 18-54, renewable to 60. All com. 
mercial policies contain 31 day grace 
period. 





Brink Agency Cruise 

DETROIT—Eighty Michigan agents 
of the United Benefit Life and the My. 
tual Benefit Health & Accident under 
State Manager E. B. Brink, enjoyed a 
five-day Great Lakes cruise. At the 
business sessions R. L. Jensen, Flint 
manager, talked on “What Is Man's 
Greatest Asset?”; A. H. Creutz, Detroit: 
on “Putting Personality in Business”: 
G. M. Fuller, Hastings, on “The Straw 
That Breaks the Camel’s Back” and 
S. C. Carroll, vice-president on “Who 
Pays the Piper?” 

Frank Walton, Detroit supervisor 
talked on “It Shall Be Done”; M, 4. 
Norris on “How to Spend a Lifetime’: 
Seldon Crary, “We Pay 100 percent In- 
terest”; William Golden, Detroit, “Ap- 
proach and Finish” and Floyd Holden, 
home office supervisor, on “The Rising 
Sun.” 





Push Savings Bank Insurance 


The National League of Savings Bank 
Insurance has been incorporated with 
I. P. Mantz, Des Moines actuary, as 
president, and Clarence Cosson, secre- 
tary-treasurer. 

Its purpose is to promote state legis- 
lation authorizing savings departments 
of banks to do life, health and accident 
insurance business and to write annu- 
ities. It is the parent organization of 
others now being formed in 12 other 
states, according to Mr. Mantz. 





Executive Committee to Meet 


The executive committee of the Health 
& Accident Underwriters Conference 
will hold a meeting at the Edgewater 
Beach Hotel, Chicago, Oct. 12, the week 
of the American Life Convention meet- 
ing. It will not be an open meeting, but 
will be restricted to members of the com- 
mittee. 


National Masonic in Michigan 


The National Masonic Provident of 
Mansfield, O., has been admitted to 
Michigan to write life, health and acci- 
dent insurance. It is represented in De- 
troit by George H. Hartung. 








Chicago Meeting Sept. 21 

The Chicago Accident & Health As- 
sociation will hold its first fall luncheon 
meeting Sept. 21 at the Great Northern 
Hotel. This will be a general business 
session and a full attendance is desired. 
Plans for the coming year which include 
a sales congress will be considered. 


Eastern Rally at Big Moose 


The eastern conference of North 
American Accident of Chicago will be 
held Oct. 1-2 at Higby’s Club, Big 
Moose, N. Y. Vice-President George 
Manzelmann will be in charge. About 
75 are expected. 


New N. J. Casualty Company 


Incorporation papers have been filed 
for the Motor Casualty Company, 0 
Elizabeth, N. J., with $200,000 capital 
Incorporators include J. J. Berlin, . 
Black, M L. Blumreich, Saul Gordon, 
J. L. Humphrey, H. S. Torhstein and 
David Schrader. 











The Highway Insurance Underwriters, 
Austin, Tex., has been licensed in Ar 
kansas to write auto liability, 
damage and motor truck cargo 
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~ FIDELITY AND Surety News 





Curtail Construction Bonds 





Federal Home Loan Bank Plans to | 


, involved covers only a two or three 


month period at the most while the 


| amaunt itself is generally small. 


A number of surety companies have 


Eliminate Competition and Mechanics’ | continued to write these bonds but gen- 


Lien Coverage 





The new home building service plan | 
recently originated by the Federal Home 
Loan Bank to give architectural and | 
inspection service to buyers af homes | 
costing under $7,500, may mean the loss 
of a considerable portion of mechanics 
lien and completion bonds naw enjoyed 
by surety companies. 

“The general practice among the ma- 
jority of lending institutions is to de- 
mand both completion bands and bonds 
protecting them against mechanics’ liens. 
The Federal Home Loan Bank does not 
recommend or urge elimination of these 
bands. The bank does say that the 
plans it has evolved so protect _ the 
lender as to make these bonds “virtu- 
ally unnecessary.” Furthermore, it is 
pointed out that the fee charged for the 
service is offset by the saving of the 
premiums ordinarily paid far these 

mds. 

"The plan by which the bank believes 
it eliminates the need for bonds calls for 
filing of the first mortgage prior to the 
start of construction; securing af waiver 
of mechanics’ lien rights from the con- 
tractor, subcontractor and other parties 
involved, and the making of the lending 
institution the depository for the mort- 
gage funds so that in the event of failure 
to complete the house, the necessary 
money will be available to complete the 
dwelling. ; 

To many companies, completion 
bonds have been a “red flag.” This is 
especially true of residential construc- 
tion. This feeling may be the direct 
result of some sad experiences shortly 
after the start of the depression when 
the new home construction market 
went very sour. 

However, many company men, as well 
as officials of the Association of Cas- 
ualty & Surety Executives, believe that 
completian bonds on dwellings can be 
very profitable if carefully underwritten. 
For one thing, they point out, the risk 








THREE MEN WANTED 


An opportunity for three men. One 
of the largest insurance organizations in 
the Middle West has an unusual oppor- 
tunity for three men who have a pro- 
ducing record, sales ability, and are will- 
ing to work. Openings in Indiana, IIli- 
nois and Chicago. Reply by letter only, 
giving history and past experience. All 
communications will be regarded as con- 


fidential. 
ADDRESS G-41, NATIONAL UNDERWRITER 


I 

















WANTED 


Pennsylvania territory for large multiple-line 
company. Nominal salary to start. 


ADDRESS G-33, NATIONAL UNDERWRITER 











WANTED 


lead. 





Office adjuster, auto, P. L., for 
senior Assistant with Company. State 
age, experience, education and salary ex- 
pected. Present staff aware this adver- 
tisement. Replies confidential. 
ADDRESS G-31, NATIONAL 
UNDERWRITER 











| 








. WANTED 

branch of an old established Eastern 
faniler ‘wih Clleae ce sat 
ami wr © area = 
ferred. Capable of working directly with bochers 
directing field men. State age, experience and 
ADDRESS G-43 NATIONAL UNDERWRITER. 


erally on cases where the lending insti- 
| tution retains the funds. 
| all of them have held to this rule. 


However, not 


Companies going in for this class of 





l 
business report that the loss ratio has | Dallas Claim Men Elect 


been very favorable since the advent of 


the government into the real estate field. | 


They appear to be favorable to resi- 
dential completion bonds and to their 
continued writing. These companies 
doubt whether the new home building 
service of the Federal Home Loan Bank 
Board with its “protection plans” to 
lending institutions making these bonds 
“virtually unnecessary,” will have any 
material effect on the volume of these 
bonds written. 


At the annual meeting of the Dallas 
Claim Men’s Association, officers were 
elected; F. J. Bradley, Travelers, presi- 
dent; C. E. Dewitt, Dewitt & Weaver 
Insurance Claim Service, first vice-presi- 
dent; J. A. Gobel, Maryland Casualty, 
second vice-president; G. C. Boddeker, 
Traders & General, secretary-treasurer; 
P. M. McCulley, manager casualty de- 
partment Fire Companies Adjustment 
Bureau, and G. K. Hempel, Travelers, 


| members executive committee. 





Of course we know him well. For twenty years 
we've worked together! 


But how well does he know us? Does he know 
our inner thoughts, our hopes, fears, ambitions? 


Then how can we know him?—And though 
most men and women are strong, honest, fair— 
a trail of business bankruptcies follows these 
strange neighbors whom we thought we knew. 


National Surety Fidelity Bonds —a tribute to 
the records and past lives of those who enjoy 





their protection—bring business certainty in- 


to this world of human uncertainty. 


Able business men, credit executives, call for 
National Surety Fidelity coverage as natvu- 
rally as they turn to protection against fire or 
other hazards. 


Prompt payment of just claims, intelligent, help- 
ful surety counsel mark the service of thou- 
sands of able National Surety representatives. 
And they offer not only Fidelity Bonds, Blanket 
Bonds, but Forgery and Burglary insurance. 


NATIONAL SURETY CORPORATION 


Copyright National Surety Corporation, 1937 


New York 
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Casualty and Surety School is a source of trouble, he said. However, | protection. Where a basketball player | ager Florida division American Auto. —_ 
. such risks are worth cultivating because | is hurt the Y. M. C. A. organization is | mobile Association, and B. E. Erwin 
for Florida Agents Is Held of the other coverages they buy. Small | covered under the O. L. & T. policy. | safety director state compensation jp. 
contractors are also troublesome by| Provisions of the three year liability | surance department. _ 
failure to carry compensation and keep | contract were explained. If a coal truck H. T. Gray, Jacksonville, attorney for ] 
Lectures, Discussions Feature | records, even though the principal con- | injures property in delivering coal, the | Florida association, discussed “Casualty U. 
‘ tractors are responsible for all compen- | automobile policy pays, as in the case | Claim Adjustments,” telling dangers of Mal 
Sessions at Camp Roosevelt | sation hazards nat covered by sub-| of a lump of a a truck eee | oagae about the caverage pro. 
: * contractors. a boy. Hilton olmes, head of the | vided in policies. 
Sponsored by University, Agents Florida Inspection Bureau, founded 55 U. 
Department Man Talks years ago, was introduced. ; ; Bere Uniiesnced Comneni _ 
CAMP ROOSEVELT, NEAR] Carl Owenby, casualty deputy of the _Dan ogee ate — —_ _ panies a 
OCALA, FLA.—Many interesting and | insurance department in charge of the aang “ a ent, Pe “ile pon as Nebraska Truck Insurers Cinci 
instructive lectures and discussions on | compensation section, explained provi- | ‘St 0 rf iP 7 ago pe " Hi ceeds 
casualty and surety subjects featured the | sions and requirements, and gave data | W@S foun ual, ‘eee so . tt ‘p ii. LINCOLN, NEB.—The state railwa tive 
first agents’ school held here by the de- | on goad and bad practice. W. C. Hea- spoke on “Miscellaneous Casualty Poli- commission has turned down the = velof 
partment of adult education of Florida] ton, chairman of the industrial commis- | C€S» USINg a number of ry ap oom quest of a number of companies not assis 
University under auspices of the Florida | sion, was to speak but on his way here | Pictures of structures wrecked by explo- licensed in Nebraska to write motor M1 
Association of Insurance Agents. was called back by illness in his family. | $!0"S- He explained hot water supply trucks where they can prove financial resig 
Workmen’s compensation was the| Speaking on “Burglary Insurance,” | €uipment hazards and stated few plants responsibility by certificates from their sta, | 
first subject, the session being handled | W. E. Pitts, Atlanta, assistant manager | are covered against this hazard. home state departments. An order js. fice, 
by Vincent Armstrong, of the McCrary, | Fidelity & Deposit, explained residence, Air explosion pictures were new to/ ..104 by the commission confines this man 
Armstrong & Waters general agency, | mercantile, safe, paymaster, hold-up, and | Florida agents. One explosion wreck | business to Nebraska licensed companies natio 
Jacksonville, who introduced Attorney | gave a general outline of hazards and | had $350,000 of U. & O. cover. Agents, | hut it will not insist, as did with buses temp 
H. T. Gray, Jacksonville. premium computation, savings obtained | he said, should assume the oe. and taxicabs, on a stipulated surplus, Moo 
The Florida compensation law was | by safety devices and alarm systems. ity of having every explosion hazar Arrangements have been made for 4 hom 
discussed by the latter. Under the new D. C. Owens, liability underwriter inspected. Boilers should be inspected checkup by the insurance department to mak: 
law persons working on commission | Fidelity & Casualty, said that restric- | twice a year, he said. Low pressure! prevent any company or companies car: and 
heretofore excluded come under the act. | tions in property damage cover are due | boilers can and da explode. It is yet rying an overload. Dixi 
Luke Waters of McCrory, Armstrong | to excessive hazards. However, com- difficult to determine the hazard of re- The commission acceded to the re 
& Waters, talked of problems of the| panies are studying to liberalize the|frigeration plants in air-conditioned quest that the companies be not re. Sck 
agents in handling compensation. The| coverage. Both contractor and owner buildings. : , : tk quired to file a copy of each policy with 
small risk with law premium, inadequate | are covered in public liability on cost Safety and accident prevention talks | the state. Instead the commission will as | 
safety provisions and indifferent records | plus jobs. Otherwise both must carry | were presented by Screven Bond, man- accept a certificate, issued in triplicate. 
Insurance must cover all trucks owned, M 
whether operated or not. Self-insurance caine 
will be permitted where the trucker jis ver 
able to show payments of losses will not depa 
reduce net worth to a point where sta- H. I 
bility of business is impaired. Posting ad 
of securities or giving surety bonds js who 
permitted. ment 
six 
New Ohio School Bus Opinion — 
COLUMBUS, O.—lIn a clarifying pres: 
opinion on the school bus situation, the teria 
DEPENDABLE PROTECTIC N attorney general now holds that boards he w 
of education may purchase policies cider 
which provide in one contract liability whic 
and also accident insurance for children 
transported in the school bus, while 
they are being so transported. The Stai 
opinion says that “the board of educa- T 
EFFICIENT SERVICE tion of a school district may not expend eral 
public funds to pay the premium for a Geo 
policy of liability and property damage sinc 
insurance covering each school wagon resid 
or motor van and all pupils transported forn 
under the authority of the board of has 
PATHETIC RELATIONSHIPS education, unless the policy includes a kins 
provision for payment of compensation cinn 
for injury or death to any pupil caused man 
by any accident arising out of or in con- M 
nection with the operation of the school com 
wagon, motor van or other vehicle used viou 
in the transportation of school children.” the 
It is understood that a number of ager 
companies are now writing this kind of the 
* coverage and others are expected to do a § 
so. A number of boards of education of t 
have submitted to the attorney general age! 
copies of policies and riders for his opin- gor 
ion as to their legality. am 
He 
Cincinnati Casualty Course Pri 
CINCINNATI — Enrollment in the y 


casualty course offered by the University wit! 
of Cincinnati and sponsored by the Cin- sigr 
cinnati Fire Underwriters Association Em 
has been restricted to 40. Gustav May, 


general agent Indemnity of North Amer- 


ica, Cincinnati, is the instructor, The Ce 
INSURANCE COMPANY fist meeting. scheduled for the eve 
ning of Oct. 1 and weekly thereafter. F 


The two semester course has been de- cial 

Genet for those ate ag * pe “ 

their practical knowledge of all casua offi 

Newark, New Jersey lines. Rate making, underwriting, and goi 
claim adjustments will be discussed. spe 

session will be devoted to insurance sur- yea 

veys as a method of sales development. Sen 


2 s 4 *,* . . bl $12 
Casualty Affiliate of The American Group Trion is $20 for resident, payable $2} fo 


able $15 and $10. 




















Mr. May has 19 years’ experience in Lil 
the casualty field, 12 years with Indem- 
nity of North America and the rest in ( 
the underwriting department of Employ- res; 
ers Liability. He specializes on the sut- for 
vey salesmanship plan and has been suc- mo 
cessful in developing a substantial pre- wit 
mium volume. 
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—) —— be is patos o me of Agios the Glens Falls Indemnity out of Phila- 
ito C C F | Vice-president R. . Carter; : ‘ delphia. Later he became associated 
: McComb, assistant manager at Mem-| with the Standard Surety & Casualty 
vin, : with the y y 
in- HANGES IN ASUALTY IELD phis, to ‘manager of that office; W. A.| and then the Eureka Casualty. 
—_— ‘“ Hein, formerly special agent in Charles- 
: met ; ceeded in ochester by Franklin | ton, W. Va., to assistant manager in | 
Zz U. L. Trice New Cincinnati Doughty of the New York branch. Cincinnati. i 
"cL Manager of the U.S. F. & G. ium" Zenas A. Hazard Dies 
TO. Fidelity & Deposit Changes Diehl with American Casualty Zenas A. Hazard, formerly prominent 
U. L. Trice, heretofore field super- The Fidelity & Deposit has pro- Charles C. Diehl becomes special | the farm and _ hail business, died in 
intendent in New York for United} moted M. S. Tanner, formerly manager | agent for the American Casualty of | Chicago. For the past few years he 
} States Fidelity & Guaranty, has been at Memphis, to manager of the Atlanta Reading, covering Maryland and part of | had been an independent adjuster in 
appointed manager of that company’s | branch; George S. Charlan, formerly | Pennsylvania. He started with the | Chicago. Until National Union quit the 
Cincinnati_branch. _K H. Wood suc-| manager at Atlanta, to manager of the | Philadelphia office of the Indemnity of | farm and hail lines, he was manager otf 
ceeds Mr. Trice in New York, taking ac- | southwestern department in  Dallas,| North America and then traveled for | that department. 
tive supervision of the agency and de- 
way yelopment departments. He has been enon AEE enchlsilg EE AINE — —- 
A assistant manager heretofore. e seal 
not ahagptiy e ane 
Mr. Trice succeeds H. B. Hupp, who . 
sc resigned several weeks a. B. H. Moe-| | ee 
ne ity supervisor at the Cincinnati af-| | 
heir = =. — promoted to assistant} | { Inforeseen events 
the manager there. Since Mr. Hupp’s resig- *. 4.29 
_ nation, the Cincinnati office has been nol : : 
oo temporarily supervised ™ lag d - “rs 
assistant agenc irector at the ~ d 
ae He ee. change and shape the course of man’s affairs” | 
? making substantial progress and new oS ha a . 
sar: and larger quarters were opened in the Se ia ee ee ee he 2 ite d 
Dixie Terminal there last year. — — 
re- P 
re- Scheemeacker Reappointed 
« as Chicago Bond Manager boiler may be perfect...but deterioration, pitting, or defective 
ate, safety appliances may give internal pressure its opportunit 
ed, M. J. Scheemeacker this week re- Y 2PP : 78 Te P Ppo y 
nee joined the Chicago branch of the Stand- —and everything blows sky-high! 
Is ard Accident, being reappointed bond For forty years it has been the job of Maryland engineers 
not department manager, associated with V. : j : : 
sta- H. Bartholomew, resident vice-president to keep steam from going berserk ...to investigate boiler ex- 
ing in charge of the branch. A. H. Quigg, losi P h Thi : é ny 
" who temporarily directed the depart- plosions before they occur. is expert inspection service is 
ment since Mr. Scheemeacker resigned available to industrial plants, public utilities, state and city 
six months ago, remains as assistant Pam? 
bond manager. institutions, apartments and homes as a regular part of Mary- 
Mr. Scheemeacker has been vice-| {iGHER AND HIGHER the pressure goes...searching its prison land service. Maryland protection also covers damage done 
ing president and sales manager of the Ma- 3 j ai . ; riighes 
the terial Service Corporation. Formerly | walls, testing every square inch until it finds a weak spot, a _to the entire property as well as to the plant itself, and liability 
oe — age ey geben age ogy hidden defect. Then...crack! and its pent-up power sends frag- | for damage done to property of others. 
lity which he was bond manager in Chicago. | ments flying. Any one of the 10,000 Maryland agents throughout the 
ren . : 2 
rile 's Cinci A toy balloon—or the biggest power plant boiler—is no | United States, Canada, Cuba and Puerto Rico will be glad to 
rhe Standard’s ern ses stronger than its “weak spot.” Design and installation of the discuss your particular boiler-protection problem. 
Ca- The Standard Accident announces sev- 
nd eral changes in its Cincinnati office. 
ra George H. Tow, who has been manager 
age since its inception, has been appointed 
ron resident vice-president. E. W. Welch, who 
ted formerly served as associate manager, 
of has been named manager. Cecil H. El- 
3a kins, a special agent attached to the Cin- 
ion cinnati office, has been named assistant 
sed manager. 
on- Mr. Tow has been associated with the 
ool company for more than 40 years. Pre- 
sed vious to his appointment as manager of 
n.” the Cincinnati branch, he operated an 
of agency in Cincinnati. Mr, Welch joined 
of the company in 1923 and has served as 
do a special agent, as assistant manager 
ion of the Philadelphia office, and as man- 
ral ager of the Cleveland branch, before 
in going to Cincinnati. Mr, Elkins has been 
amember of the field force for 10 years. 
He was formerly with the Dallas office. 
Price Joins Employers 
” Henry O. Price, for the past five years 
‘te with Seeley & Co. in Seattle, has re- 
ce signed to become special agent for the 
ay Employers group in the Pacific north- 
ay, west. 
er- 
Phe s ° *,@¢ 
1g Gentrup in Field Position 
. _Fred Gentrup has been appointed spe- 
wat En agent in the Cincinnati office of the 
ty Sand Casualty. The Cincinnati 
se ice was but recently opened and is 
A going forward rapidly. Mr. Gentrup will 
ms specialize on bomds. He has had 10 
at, = experience with the American H M 
$12 aay in Cincinnati, serving the past 
ay- od as special agent in the bond- 
~ 2 angshamaamae MARYLAND CASUALT COMPANY BALTIMORE 
in P on ' 
‘m= Liberty Mutual Promotions SILLIMAN EVANS, Chairman of the Board EpDw. J. BOND JR., President 
i PB G. E. Racicot, Rochester, N. Y., 
sa = “e manager of the Liberty Mutual | 2a . 
ot 2 € past ten years, has been pro- FORTUNE e TIME * FORBES 1 BUSINESS WEEK during 
a aan resident manager for Louisiana 
omces in New Orleans. He is suc- 
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LONG HAUL TRUCKERS P.L. & P.D. 


A SOUND, DEPENDABLE 
MARKET FOR RISKS OF 
THE BETTER CLASS 





Terminal and Highway Inspections of Equipment and 
Personnel 


INSPECTION 





Quotations on Application From 
Licensed Brokers and Agents 


EXCESS FIRE, COMPENSATION 
AND KINDRED LINES 


COMMUNICATE WITH 


BEHR INSURANCE SERVICE, INC. 


REPUBLIC BUILDING 


LOUISVLLE, KENTUCKY 
CHICAGO OFFICE INSURANCE EXCHANGE BLDG. 








Modest or Pretentious= 








— it be a single room (as above) or an 
elaborate suite, you will find Hollenden guest 
rooms modern and up-to-the-minute in decorations, 


equipment and furnishings. We are completing a 
modernizing program which make Hollenden guest 
rooms as fine as any to be found in Cleveland. The 
location is ideal, the service excellent, the food of 
the best and the prices moderate. Select the Hollen- 
den on your next trip to Cleveland. 


HOTEL HOLLENDEN 


A DeWitt Operated Hotete CLEVELAND R. F. Marsh, Mgr. 
(88S he Aa ER A ARNE RE AL ES 














Calls Sharp Rate 


Cut Only Answer 
to State Funds 


(CONTINUED FROM PAGE 25) 


in general. By what line of reasoning 
can we excuse him simply because he 
may be financially responsible for the 
damages he may cause? Have we be- 
come so calloused that this “pay as you 
kill” attitude will be countenanced any 
longer? 


Cites Experimental Work 





“If insurance is to be expected to 
provide general indemnification for dam- 
ages, any plan not of a compulsory na- 
ture must offer premium rates suffi- 
ciently low that insurance will be pur- 
chased generally by all automobile op- 
erators. We must work toward a plan 
that may make lower rates possible, 

“Many experiments are currently 
being tried. Chief of these is the merit 
credit plan which was discarded by the 
National Bureau of Casualty & Surety 
Underwriters several years ago as being 
unworkable from a practical standpoint. 
The fault, however, says Superintendent 
Pink of New York, was with the plan 
of operation rather than the theory. 
Several companies today are success- 
fully using a merit plan which may well 
be called retrospective rating. Under 
this plan, the regular rate is charged 
initially, and graded credits applied on 
subsequent renewals if a no-accident 
record has been maintained. Companies 
using this plan are quite pleased with 
its results. 


Recalls Magrath’s Plan 


“J. J. Magrath, a rating expert until 
recently in the New York department, 
opposes merit credits on the ground that 
the use of the plan would increase the 
general premium charge. Instead of 
rewarding the careful operator, he sug- 
gests a demerit penalty or an increased 


cost of insurance for those who are 
careless and are accident producers. 
This plan is now in force under the 


financial responsibility law, but the pen- 


alty charges are called  sur-charges 
rather than demerit penalties. Superin- 
tendent Pink thinks that eventually 


there may be a plan containing both a 
merit credit and a demerit penalty. 

“Considerable thought is being di- 
rected to some plan whereby the policy- 
holder bears some part of the damages 
as a result of accidents for which his 
negligence is responsible. Despite many 
admitted difficulties, there is some ex- 
perimentation with deductible coverage, 
again with the idea of discouraging 
careless or reckless driving and reduc- 
ing rates. 


Insurance of Drivers Only 


“Both Superintendent Pink and the 
late Commissioner Sullivan of New 
Hampshire ridiculed the present plan of 
insuring the automobile rather than the 
driver. On the basis of insuring the 
operator, a considerable decrease might 
be made in the cost of insurance with- 
out the sacrifice of any protection to 
the operator himself. This, one com- 
pany has already demonstrated. This 
plan would tend to eliminate the occa- 
sional or unskilled operator by virtue 
of premium cost, and concentrate driv- 
ing in the hands of careful, dependable, 
experienced people, reflecting not only 
in fewer accidents, but as a result, a 
lower cost of insurance. 

“Coverage on guests is another trou- 
blesome feature. Collusion between 
friends is difficult to avoid. Guest 
coverage encourages fraudulent claims 
and results in higher rates. Companies, 
however, feel that guest coverage is a 
matter that should be regulated by 
statute rather than by policy contract. 
However, the elimination of such cover- 
age would tend to reduce rates. Re- 
cently the National Bureau of Casualty 
& Surety Underwriters approved a re- 
duction in premium charge for the 
acceptance by the policyholder of a 





—<—3 


guest coverage exclusion endorsemen,, 
However, several insurance departments 
forbid the use of this credit; and as , 
result of this discouragement, compa. 
nies hesitated to take advantage of this 
commendable development, and thygs 
another movement to safely reduce pre. 
mium rates was frustrated. 


No Interest in Lower Limits 


“Considerable publicity was given re. 
cently to a proposal of an automobile 
liability policy with limits lower than 
that of the standard 5/10/5 coverage. 
This proposal, however, was only short- 
lived because the opposition to it was 
more or less general. 

“Several eastern companies haye 
adopted a one symbol classification for 
automobiles, believing that the exposure 
is measured by the operator of the 
vehicle rather than the type of car he 
drives. This plan is gaining an increas. 
ing number of advocates. 

“Possibly the most outstanding de- 
velopment in the field of automobile 
liability rating at present is the occupa- 
tional rating plan whereby the risk js 
rated in accordance with the occupation 
of the insured, It will be some time 
before this contention may be confirmed 
by actual experience. One company 
from Switzerland has recently intro- 
duced a plan which is a combination of 
the occupational rating classification and 
the merit credit rating. 


Mutual’s Rating Experiment 


“A mutual company now offers a 
rating plan based on an_ operators 
policy, under which the rate is computed 
according to the frequency of use of 
the automobile, which is measured by 
whether the car is used regularly in 
the business of the insured other than 
as a means of transportation to and 
from work. Under this plan also, a 
graded credit or penalty is applied on 
renewal on the basis of the risk history 
of the 12 months prior to expiration. In 
other words, this plan has a retrospec- 
tive rating feature. 

“On all these plans, statistical data is 
being carefully compiled, but it will be 
a matter of years before a credible 
experience can be developed. It is 
interesting to know that all these ex- 
perimental plans are an honest effort 
to safely reduce insurance costs. It 
appears quite evident that if we are to 
avoid some form of compulsory insur- 
ance, rates must come down to a very 
considerable extent.” 


United Front in Checking 
Fraudulent Claims Asked 


(CONTINUED FROM PAGE 2%) 


He lodged the complaint against 
companies that their claim departments 
are primarily interested in the imme- 
diate case. If they can defeat it they 
close the file, satisfied, and cross off the 
reserve, he said. They consider the 
matter is closed even though their files 
contain much evidence af fraud. 


Asks Companies’ Cooperation 


He called for better cooperation of 
companies with public prosecutors m 
ferreting out and punishing offenders. 
Unremitting warfare against crooked 
claimants and accomplices by insurance 
companies, he said, eventually would 
bring public cooperation. If the pub- 
lic cauld be made to realize that the dif- 
ferential made by elimination of frauds 
would permit more equitable adjustment 
of meritorious cases, much existing an- 
tagonism against company claim de- 
partments would be eliminated. 

Surveillance was discussed by H. W. 
J. Hargrave, manager New Jersey Claim 
Investigations and member New York 
bar. The question is how far a com- 
pany can go in this necessary function 
of ascertaining the facts about a claim- 
ant in disability, health, accident or com: 
pensation cases, without laying itself 
open to civil damages for libel, slander 
or vialation of the right of the person 
under observation, he said, but so long 
as crooked claimants continue, survetl- 
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lance must be considered a practical, 
ponorable means of defense. He dis- 
cussed the use af motion pictures in 
claim work, saying the film must defi- 
nitely negative some important feature 
of a plaintiff's claim and serve as visual 
corroboration of the operative who tes- 
tifes to surveillance details. 

The question of ages and the means 
used to verify birth dates was discussed 
py G. M. Day, assistant manager claim 
department, Connecticut General Life. 
Many discrepancies in dealing with 
death or disability claims never are dis- 
covered, he said. Companies should 
take a firmer position in demanding 
proof of age and should profit from the 
practices of Canadian companies in this 
respect. 

A. D. Osborn, handwriting expert, 
talked on handwriting as evidence in in- 
surance cases. 


Chicago Branch of U.S.F. & G. 


Plans Course on Elevators 


An innovation in educational work is 
planned by the central division branch 
ofice of the United States Fidelity & 
Guaranty at Chicago under Manager 
W. O. Schilling in the form of a lec- 
ture series with exhibits and demonstra- 
tions Sept. 20-21 on elevator mechan- 
isms, safety devices and operations. It 
is in charge of G. T. Butterworth, super- 
intendent accident prevention depart- 
ment. Seven elevator companies will 
participate, furnishing officials as lec- 
turers and mechanical exhibits. One 
exhibit weighs 1,800 pounds, being a 
model office building with elevator in- 
stallation functioning. 

Elevator concerns 
Otis, Westinghouse, Altizer, Trimon, 
Reliance, C. J. Anderson and Elevator 
Company of America. Safety engineers, 
general agents and brokers of the U. S. 
F. & G. were invited to attend. 

The program the ‘first day includes a 
talk by E. Weartz, Roebling Cable Com- 
pany, open discussion on rope inspection 
methods, with lantern slides; address by 
Howard Ringholm, Otis Company; dis- 
cussion on general elevator inspections, 
with movies; demonstration and opera- 
tion of exhibits. The second day George 
Huebner, superintendent Westinghouse, 
will talk, open discussion will be held on 
construction, repairs, maintenance and 
inspection; an address by Charles Car- 
ney, chief field engineer Westinghouse 
Company; address by A. A. Pitt, presi- 
dent Pitt Engineering Company; open 
discussion on rail aligning and safety, 
installations and new methods; demon- 
stration of exhibits. 


taking part are 





Lincoln Agents Object to 
Auto Liability Rate Raise 


_ LINCOLN, NEB.—Practically unan- 
mous opposition to the recent rate in- 
crease on automobile liability was ex- 
pressed at a meeting of the Lincoln Fire 
& Casualty Underwriters Association, 
and each agent present pledged himself 
to present a protest to the companies 
represented. Only 32 percent of the au- 
tomobiles operated in Lincoln were said 
to be carrying liability insurance, and 
the rate increase not only makes it diffi- 
cult to increase writings but is certain 
to reduce the volume of business now 
carried, it was stated. 

As the state capital and a school cen- 
ter, a considerable number of automo- 
biles from out-state, where premium 
fates are but half those in Lincoln, are 
daily found in Lincoln traffic and these 
add to the loss ratio of the city. 

Several agents suggested that the 
answer to the problem lay in individual 
rating of drivers, since there is prac- 
tically no enforcement of the drivers’ 
license laws and little attempt made to 
check tp on drivers whose licenses have 
been suspended or revoked because of 
accidents. It was argued that drivers 
with good accident records would read- 
Wy sign questionnaires. submitted by 
agents as ta their record, while as most 








of those with bad records would refuse, 
the agent would thus be able to get a 
good line on undesirable risks. It was 
also argued that this would simply be 
putting in effect in auto liability under- 
writing the principles of individual 
building ratings by fire companies. 


Cleopatra Had Right System, 
Says S. C. Carroll at Detroit 


DETROIT—The first fall meeting of 
the Detroit Accident & Health Associa- 
tion was held with an attendance recard 
of 85. President E. B. Brink, Mutual 
Benefit Health & Accident, presided. 

S. C. Carroll, president Health & Ac- 
cident Underwriters Conference and 
vice-president of the Mutual Benefit 
Health & Accident, talked on “A Sales- 
man Takes a Lesson from Cleopatra.” 
Cleopatra secured an audience with 
Caesar by sending him a rug as a gift. 


| She rolled herself in the rug, had a slave 


carry it into Caesar’s presence and got 
her interview. Insurance salesmen can 
learn from this episade that ingenuity 
can often be used to get into the pros- 
pect’s presence, he said. Michigan ac- 
cident and health premiums total about 
$7,000,000 a year, yet there are more 
than 1,000,000 cars registered in the 
state. There should be two policies for 
every car, and since the average policy 
will run $25 a year or more, this indi- 
cates that Michigan has only about one- 
tenth the business in force that it should 
have, said Mr. Carroll. 

Floyd Holdren, home office agency 
supervisar and former assistant manager 
in Detroit, under the title “Blind Man’s 
Buff,” told how a bookkeeper had gone 
blind and then took up the sale of acci- 
dent and health insurance with the aid 
of his wife, and became successful at it. 
He said that if a blind man can sell it 
successfully, certainly men with all of 
their faculties can do sa. He stressed 
the point that accident and health insur- 
ance is a basic necessity and should be 
sold as such. 


American Casualty’s Plan for 
Giving Bail Bond Service 


The American Casualty has effected 
an arrangement with the National Sur- 
ety whereby a policyholder of the for- 
mer, who as the result of an accident or 
infraction of any traffic law or regula- 
tion is required to furnish bail bond, 
may secure such up to $5,000 without 
posting of collateral. Any agent of the 
National Surety is authorized on sur- 
render of the policyholder’s service card 
and receipt of a signed application, to 
issue the bail bond. 

The same service is also extended for 
any required release of attachment bond 
up to $5,000. The premiums on release 
of attachment bonds will be paid for by 
the American Casualty and those for 
bail bonds by the policyholder. 


American Casualty Rating. Plan 


American Casualty of Reading, Pa., 
has introduced a new automobile insur- 
ance rating plan in Illinois, has made the 
necessary filing in compliance with the 
new rate law in that state and intends 
to extend the plan elsewhere in the next 
few weeks. It is a variation of the oc- 
cupational rating idea. 

Risks in the “A” class, pleasure use 
only, get a rate 20 percent below manual. 
Those in the “B” class, business use, 
get 10 percent off. Those in class “C,” 
which is the group that must pay higher 
than manual under the occupational rat- 
ing plan of most companies, can get in- 
surance from American Casualty at 
manual if the risk is accepted upon in- 
vestigation, 

Those in classes “B” and “C” will be 
entitled to a merit rating credit of 5 
percent at the end of each year during 
which they have had no claim, until their 
rate is brought down to a point 20 per- 
cent below manual. There is no merit 
rating credit for those in the “A” class. 





M. L. Clevlen, Head 
of Missouri Unit, | 
Makes Big Hit 


(CONTINUED FROM PAGE 20) 


miums, taxes paid, number of agents’ 
licenses issued, etc. 

Insurance companies other than life 
in Iowa number 632, he reported. Of 
this number 273 are fire, 147 casualty, 22 
reciprocal, three assessment accident 
and health, 155 county mutuals and 32 
state mutuals. 





Total premiums in Iowa in 1936 
amounted to $40,500,000 and losses were 
$20,456,000. 

Taxes paid by imsurers in 1936 


amounted to $1,813,000; 1935, $1,626,000; 
1934, $1,445,000 and 1933, $1,288,000. Li- 
censes and fees produce about $120,000 
each year. Fifty to 60 thousand agents’ 
license cards are in the files of the de- 
partment according to Mr. Speidel. He 
estimated that there are about 40,000 
agents. 

R. W. Forshay inquired what percent- 
age of the taxes are paid by stock fire 
and casualty companies. Mr. Speidel 
said that 40 to 50 percent of the total 
taxes are paid by life companies. Of the 
balance, by far the greater amount is 
paid by stock fire and casualty com- 
panies, he said. 

Mr. Forshay asked Mr. Speidel to get 
the precise figures. 

Inasmuch as insurance taxes go into 
the general fund, Mr. Forshay said that 
the contribution made by stock fire and 
casualty companies should be publicized 
for the benefit of Iowa citizens. 


Recodification Not Imminent 


President H. P. Pratt inquired whether | 
the Iowa department is promoting the 
idea of recodification of the insurance 
laws. Mr. Speidel replied that there has 
been some discussion of this project but 
that it has not gone far. The legislators, 
he declared, do not take kindly to the 
idea of the department working out such 
a program. The department is not in- 
clined to take the lead, although it recog- 
nizes that a recodification is desirable. 

R. D. Voss, formerly of the Camden, 
now special agent for the Stock Com- 
pany Association, gave a talk. He ad- 
vised that agents must use the HOLC 
mortgage clause on SCA policies rather 
than the standard mortgage clause. He 
observed that a letter is sent to the bor- 
rower 30 days before expiration of his 
insurance. Another letter goes to him 
10 days after expiration and if there is 
no response the insurance is placed with 
the SCA 30 days after expiration. He 
urged agents to get policies written be- 
fore expiration. 

The HOLC, he declared, will accept 
policies, premium for which is financed, 
if the assured will sign an agreement to 
pay the premiums. 

Even in small losses, the draft must 
be made payable both to the individual 
and the HOLC. 


Paid Receipt Not Sufficient 


It is necessary for the agent to send 
the policy to the HOLC. A paid receipt 
is not enough. The policy should not 
be marked paid if it has not been paid. 
The agent can attach a memorandum 
stating that arrangements have been 
made for payment. 

Where the HOLC takes over a prop- 
erty, the insurance is usually increased 
by 50 percent, he declared. That is a| 
good sales point, he pointed out. If 
the HOLC recognizes such an increase | 
in values, certainly the individual should | 
get his insurance in line with present | 
day values. 

The HOLC, he said, will accept any 
direct policy in any company licensed in 
Iowa. 

There are 35,000 agents registered in | 
Washington with the SCA. Of this | 
number 656 are Iowans. 

The total number of orders per month | 











| 


| companies, 


|} ton 


date the insurance takes effect. The 
counter signature should be dated the 
day that counter signature takes place. 

It is never necessary or desirable for 
the agent to communicate with his own 
companies regarding SCA business. The 
individual companies do not have any 
detailed information on these risks. They 
get a bordereau at the end of the year. 
Each agent and company has a code 
number. 


There are 147 companies and 145 
underwriters annexes in SCA. The mu- 
tual pool consists of 21 companies. 


SCA pays 12% percent commission if 
the assured is in control of the property 
and 25 percent if the property is owned 
by HOLC. The mutual pool pays no 
commission. 

When a loan is paid in full, the agent 
is advised. He must return his copy of 
the daily and he is given an opportunity 
to solicit the business direct. 

C. W. Borrett of the Hanover, secre- 
tary lowa Fire Underwriters Associa- 
tion, in an address on the Business De- 
velopment work said that 611 agents and 
238 field men had registered at the 12 
first series Business Development meet- 
ings. Four meetings in the first series 
are being held this month, Carroll, Sept. 
16, Decorah, Sept. 22, Marshalltown, 
Sept. 23, and Spencer, Sept. 29. Mr. 
Borrett outlined some of the phases of 
the next step in the campaign. 


Illustrated Talk 


Much interest was taken in the illus- 
trated talk given by C. R. Welborn of 
Chicago, secretary Underwriters Labo- 
ratories. That instifution is making 
itself known to the insurance business 
and the work of the laboratories is being 


| emphasized as one of the big stock com- 


pany services. 

Harry Rogers of the Western Ac- 
tuarial Bureau, Chicago, gave an instruc- 
tive talk on the proper construction of a 
speech. Recently he conducted a two- 
day school in Des Moines on public 
speaking for the benefit of Business De- 
velopment leaders. 

R. W. Forshay, head of the rural 
agents committee of the National as- 
sociation, gave the Iowa people some 
confidential advance information con- 
cerning the report that he will make at 
the Dallas national meeting. 

The convention sessions moved along 
so smoothly that the program was com- 
pleted at noon the second day and it 
was not necessary to hold an afternoon 
session that day. The new executive 
committee had a brief meeting in the 
afternoon to select a new national coun- 
cillor and to choose the place for the 
1938 meeting. 


Rejects Occupational Rating 

OLYMPIA, WASH.—Commissioner 
Sullivan has reversed his decision in 
which he accepted the occupational rat- 
ing plan of the Accident & Casualty of 
Switzerland for automobile public liabil- 
ity and property damage insurance. 
After numerous protests from agents and 
Commissioner Sullivan an- 
nounced that the filing has been “held 
in abeyance’ indefinitely.” Protests 
against the use of the plan were lodged 
by the Casualty Insurance Association 
of Washington, Bureau organization; 
Northwest Automobile Insurance Con- 
ference, non-bureau; and the Northwest 
General Agents’ Association. The plan 
offered a 20 percent discount to certain 
classes of assureds based upon their 
occupations. 


Compares Auto Measures 
BOSTON — Commissioner DeCelles 


| of Massachusetts discussed the relative 


merits of his state’s compulsory auto- 
mobile liability insurance law and the 
New Hampshire financial responsibility 
law at the first meeting of the Associa- 
tion of Casualty Underwriters of Bos- 
President E. L. Bouhie named a 
nominating committee to report at the 


received from the HOLC is between} October meeting. 


1,500 and 1,600. Of these 95 percent con- 
tain some error. | 
A good many agents make the mis- 
take of countersigning the certificate the 


Send 10 cents for Insurance Test Sell- 
ing Plan. F. C. & S. Bulletins, 420 E. 4th 
St., Cincinnati. 











34 CASUALTY 





THE NATIONAL 


UNDERWRITER 


September 16, 1937 














DIRECTORY 


CERTIFIED PUBLIC 
ACCOUNTANTS 





ILLINOIS 





S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 
1@ South La Salle Street, Chicago, Illinois 
Telephone: Central 351¢ 








WINZER & CO. 
CERTIFIED PUBLIC ACCOUNTANTS 
Commercial Accounting 
and Income Tax Counsel 
Insurance Accounting 
Fire, Casualty eo 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 

Phone FRA. 











KANSAS 
SPURRIER & WOOD 


811 Beacon Building 
Wichita, Kansas 
Certified Public Accountants 


Insurance Accounting 
Fire, Casualty, Surety 














SOUTH CAROLINA 


GOODING AUDIT COMPANY 


PUBLIC ACCOUNTANTS 


Member American Society 
Audits-Systems-Tax Service 


COLUMBIA, S. C. 

















Accident Business Is Good — for 
sales pointers read The Accident & Health 
Review. Sample copy 10 cents. Address 
A-1946 Insurance Exchange, Chicago. 





Claim Men Gather 
in Swampscott for 
Their Annual Meet 


(CONTINUED FROM PAGE 23) 


accident and group claim department, 
Travelers. 

F. L. Templeman, manager accident 
and health department, Maryland Cas- 
ualty, in the treasurer’s report said a 
satisfactory balance in cash and U. S. 
treasury bonds left the association in 
healthy financial condition. 

“Handwriting as Evidence, Especially 
in Insurance Cases,” was the topic by 
A. D. Osborn, examiner of questioned 
documents. H. W. J. Hargrave, man- 
ager New Jersey Claims Investigation 
and member New York bar, read a paper 
on “Surveillance.” 

“Experiences as Medical Examiner” 
was the title of an address by Dr. Tim- 
othy Leary, medical examiner Suffolk 
county, Massachusetts, professor emer- 
itus of pathology and bacteriology Tufts 
College medical and dental schools. He 
said the function of the medical exam- 
iner is to protect humanity not only in 
determination of cause of death but in 
interesting themselves in preventive and 
safety work. He cited interesting death 
cases of apparent accident which was 
disease, suicide which was murder, and 
murder which was suicide. He illus- 
trated these and other cases with lan- 
tern slide demonstration from his per- 
sonal experiences as medical examiner. 
The annual banquet was held Tuesday 
evening. 


Write Big Kansas City Bond 


KANSAS CITY—The Thomas Mc- 
Gee & Sons agency is placing the $2,- 
400,000 construction bond on the new 
federal court building here, which will 
be built by the Swenson Construction 
Co. of Kansas City. Originated by the 
Central Surety, other companies on the 
bond are Massachusetts Bonding, Con- 
tinental Casualty, Fidelity & Deposit, 
Hartford Accident, Aetna Casualty. 


C. M. Keyser Wins Advancement 


NEW YORK—C. M. Keyser, newly 
| appointed general agent of the improved 
| risk department of the North British & 
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Mercantile with headquarters in this 
city, has had extended experience both 
in office and field. He becomes chief aid 
to Secretary R. D. McMillan, head of 
the special risk division. Mr. Keyser 
started as an inspector for the Sprinkler 
Leakage Conference, following which he 
was employed for a time by the New 
York Underwriters Agency, resigning 
to join the North British in 1918. A 
brother, Walter G., is New York City 
manager for the Philadelphia insurance 
brokerage house of Beidler & Bookmyer. 





American Bar Association 
Report on Lay Adjusters 
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the employment of lay adjusters by in- 
surance companies and the sanctioning 
of their appearing before a board in un- 
contested cases, maintaining that in each 
case only licensed attorneys should be 
allowed. H. C. Shull and H. D. Van 
Duser dissent on the question of uncon- 
tested hearings only. 

The report is conciliatory in the main, 
except as regards independent adjusters, 
and avoids the aggressiveness of some 
of the state bar associations. The com- 
mittee states that governmental re- 
straint against free and unregulated prac- 
tice of law should be imposed, not for 
purpose of advancing the individual in- 
terests of lawyers, but for protection of 
the public. Any group, the report states, 
claiming for itself an exclusive privilege 
in the rendering of certain services, in 
derogation of the common law right of 
every one to work, must first demon- 
strate that public interest will be best 
served by the limitation of that right. 
The report recommends no positive ac- 
tion on the part of the American Bar 
Association, other than a continuation 
of the study and consideration of the 
problem, looking forward to the devel- 
opment of public sentiment, supported 
by sound law. 

The subject first came before the 
American Bar Association in 1935, 
when a special committee was appointed, 
which committee made its report at the 
Boston meeting last year. The report 
was referred back to the committee, 
which was enlarged, and which held a 
meeting at Chicago in June, 1937. 





ADJUSTERS’ LETTER 





Independent adjusters and_ others 
have been circularized by the National 
Association of Independent Insurance 
Adjusters in regard to the report that 
will be presented to the insurance section 
of the American Bar Association at 
Kansas City this month by the commit- 
tee on lay adjusters. The adjusters as- 
sociation plans to have a board of strat- 
egy at Kansas City to cooperate with 
the International Association of Insur- 
ance Counsel. 

The circular letter of the adjusters 
shows the substance of the committee 
report, which would lead to the elimi- 
nation of lay adjusters. It points out 
particularly the paragraph indicating 
that as soon as the casualty situation is 
in hand, the problem of getting rid of 
adjusters in other classes will be taken 
up. 
The adjusters apparently are not as 
well informed on their legal status and 
rights as are the members of the bar 
association committee. The bar com- 
mittee frankly acknowledges that the 
rights it is claiming are in derogation 
of the common law, or in other words, 
an encroachment on the rights of the 
public. Historically, all of the regula- 
tions on the practice of law have been 
designed to check crooked lawyers, and 
not to give them an exclusive right to 
the perquisites and fees. Up to the last 
year or two, regulations on lawyers have 
been designed to protect those who 
found it necessary to employ legal coun- 
sel, and not to extort fees from those 
who would prefer to get along without 
the lawyers. 

Al Capone was the first successfully 
to establish the principle that business 





SS. 


of a certain type must go through cer. 
tain channels. This principle got coun. 
try wide recognition in the codes estab. 
lished under the NRA. Since then the 
idea has spread in various directions ang 
first reached the legal profession jp 
Missouri. 

The circular of the independent ag. 
justers points out the difference be. 
tween adjusters who work exclusively 
for insurance companies, and the inde. 
pendent adjusters who seek business op 
an ambulance chasing basis, seeking the 
patronage of the public. It is urged that 
any objectionable features of the adjust. 
ing profession and the whole question 
can be honestly worked out by open 
minded committees on both sides work. 
ing in conjunction with one another 
and keeping in mind the public interest 
Adjusters are urged to contact as many 
attorneys in their vicinity as possible 
giving them the adjusters’ side of the 
case and urging that they vote against 
the adoption of the committee report, 

The National Association of Inde. 
pendent Adjusters has also promulgated 
the report of its joint committee op 
code of ethics for insurance adjusters, 





Michigan Agents Vote to 
Employ Field Secretary 


(CONTINUED FROM PAGE 19) 


agents and organized companies to think 
that one can get along without the other. 
Much progress has been made in settling 
differences by conference, he declared 
recalling the days when a meeting be- 





‘tween company officials and agency or- 


ganization representatives would have 
been momentous news. 

J. M. Wilson of Kalamazoo led a dis- 
cussion of automobile trailer insurance. 
He stated that the most important rea- 
son for the unwillingness of companies 
to write these risks lies in the difficulty 
of locating assured. Persons of stability 
and good reputation, who use a trailer 
only for a vacation trip, have no diffi- 
culty in getting insurance. An undesir- 
able class has risen in the shape of 
operators of slot machines and similar 
amusement devices, who are taking 
more and more to trailers. The com- 
panies, Mr. Wilson stated, have not done 
as much as they should in inspecting 
trailers and classifying them by make 
and age, but experience on desirable as- 
sured appears to be good. 

An open discussion followed, in which 
questions of rented trailers and liability 
to guests were discussed. Mr. Wilson 
has written a considerable volume of 
this business, though a large trailer man- 
ufacturer in Kalamazoo. 

* * * 

T. K. Mount, resident vice-president 
at Chicago for the U. S. Guarantee, was 
on hand, 

*x* * * 

The America Fore group was repre- 
sented by C. J. Lingenfelder, agency su- 
perintendent, and J. F. Guy, automobile 
superintendent of the western depart- 
ment at Chicago. 





Honor Smith’s 40th Anniversary 


W. B. Joyce, one time president of 
the National Surety, lauded T. B. 
Smith, former mayor of Philadelphia 
and now head of Thomas B. Smith 
Company, a leading agency, in his talk 
at a- luncheon Monday in_ honor 
of Smith’s 40th anniversary in the surety 
business. The Surety Association of 
Philadelphia had changed its meeting 
date in order to pay tribute to the vet- 
eran underwriter. 

Some 50 surety men, including com- 
pany officials, were present. Thomas 
Schock, resident manager of the Na- 
tional Surety and president of the Phil- 
adelphia association, presided. Bertrand 
H. Bratney, vice-president of the Mary- 
land Casualty, R. C. Feldsmith, super- 
intendent eastern surety department Con” 
tinental Casualty, E. A. St. John, vice- 
president National Surety, and Col. 
Ralph F. Proctor, manager fidelity and 
surety department, Association of Cas- 
ualty & Surety. Executives, were among 
the speakers. 
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Slighting of Inland Marine 


Means Needless Loss 








Any agent who is not familiar with 
at least the more common forms of in- 
land marine insurance cannot consider 
himself a good insurance man and can- 
not expect his full share of business, T. 
L. Osborn, Jr., National Retailers Mu- 
tual, declared at the annual meeting of 


the "National Association of Mutual In- | 


surance Agents in Richmond, Va. 

“One of the outstanding features of 
this branch of the business is that there 
is often a great deal of sales resistance 
to be overcome, particularly in selling 
the personal lines, which are luxury 
coverages for which the prospect does 
not recognize the need, as he does for 
automobile coverage and fire insurance 
on his home,” he continued. “There 
are also other disadvantages to selling 
the business, particularly as the average 
agent is not familiar with more than one 
or two inland marine lines, and is afraid 
to tread on unfamiliar ground, attempt- 
ing to sell a policy without first making 
sure that he can answer questions and 
meet the prospect’s objections. 


Inland Marine Complicated 


“Another difficulty is that inland ma- 
rine insurance is the most complicated 
of all the branches of the business, with 
the single exception of ocean marine, 
with which the average agent has no 
contact whatsoever. There is also a dis- 
tinct lack of standardization in rates and 
forms on some classes, notably motor 
truck cargo, bailees’ coverage, installa- 
tion risks and rail transportation. 

“To offset these disadvantages, we 
find that there are some very fine rea- 
sons for an agent’s schooling himself in 
at least some inland marine lines, as he 
often finds them extremely useful. 

“For instance, in the smaller cities an 
agent may narrow down his field of 
competition by soliciting some coverage 
with which many of his competitors are 
not familiar. As an example, let us 
consider the case of an agent in a city 
of abaut 40,000 population. In _ this 
town, there are 36 insurance agents, and 
whenever our agent attempts to solicit 
a line of fire insurance or an automobile 
policy, he finds 35 other agents in com- 
petitian with him, all thoroughly famil- 
iar with rates and forms and believing 
sincerely in the soundness and desira- 
bility of their companies. 

“However, this agent has recently 


— 





been specializing in deferred payment 
merchandise policies, and advises that 
there are only two other agents in his 
city who are at all familiar with this 
class of coverage. He, therefare, has 
to worry only about two competitors in- 
stead of 35, and he has also succeeded 
in impressing the prospect with his 
knawledge of insurance, outside of the 
ordinary fire and automobile policies. It 
is also true that agents often discover 
they can build up a reputation for their 
ability to be of service to their assured 
by handling unusual requests for cover- 
age, when such occasions arise. Any 
agent who can handle unusual lines does 
not need ta worry about the ordinary 
coverages. They will naturally follow. 


Use of Personal Floaters 


“Finally, some of the personal inland 
marine forms provide a fine opportunity 
for an agent to approach his prospect 
through his hobby, by discussing gun 
floaters, golfers equipment policies, stamp 
collection forms, trophy floaters and 
other similar lines. Although premiums 
on most of these policies are rather 
small, and produce no great income for 
either the company or the agent, they 
may often prove to be very fine leads 
toward other business. 

“Of course, it would be foolish for me 
to suggest that the average agent de- 
vote his entire time to soliciting inland 
marine lines. However, I believe firmly 
in the future of the inland marine busi- 
ness, and think every wide-awake agent 
should consider the matter very seri- 
ously before he puts his inland marine 
manual aside in favor of other classes 
entirely. The growth of the business 
during the past four years proves con- 
clusively that it has passed the side- 
line stage and will become more impor- 
tant as time goes on.” 





Dramatizes Safety Problem 


Risk and danger are a part of all life 
but there is no need to multiply the risk 
and the danger by carelessness. This is 
the theme of Clement Wood’s new book, 
“Carelessness: Public Enemy No. 1.” 
Mr. Wood, who is a well known author 

of fiction as well as non- -fiction, states 
that his book is a plea for “courage and 
bravery in all things; and that we do 
every act of our lives efficiently and ar- 


tistically instead of carelessly and slop- 
pily.” 
He does not want the slogan “Safety 


First” to be applied to all of life, con- 
tending that this would mean a life of 
cowardice. Mr. Wood takes the statis- 
tics on fire and all types of accidents and 
dramatizes them so that even to an in- 
surance man they take on a new reality. 

The book should be good reading for 
any insured who might be questioning 
the value of his fire, burglary, life, auto- 
mobile, or accident insurance. Terming 
insurance a “sort of organized careful- 
ness,” Mr. Wood says, “There is no ex- 
cuse for carelessness regarding insur- 
ance unless you wish to write yourself 
down as a self-chosen failure for life.” 

“Carelessness” sells for $1 and can be 
ordered from THE NATIONAL UNDER- 
WRITER. 





Drive Other Car Coverage 
Insurance Essential 


An agent, especially in states that 
have financial responsibility laws, cer- 
tainly will not allow his assured in 
carrying automobile insurance not to 
have the “drive other car coverage.” 
Before financial responsibility statutes 
came into vogue the owner of an auto- 
mobile was content ta carry insurance 
on his own car feeling that it might be 
stretched to cover any accident that 
might occur if he were driving another 
car even if he could not prove that he 
was authorized ta do so. 

However, with the financial responsi- 
bility law the person cannot escape lia- 
bility in case of accident in driving an- 
other car. There is scarcely any motor- 
ist but that some time during the year 
is called upon to drive someone else’s 
car. It happens from time to time that 
the owner of the car that he is driving 
does not carry any insurance or does not 
carry a sufficient amount. The extra 
premium is so small that no one would 
notice it and many agents simply add 
the coverage to the regular liability and 
property damage policy. The limited 
form covers the named assured for pri- 
vate cars which may occasionally be 
driven by him but which are not hired 
by him, registered in his name or the 
name of a member of his household or 
furnished by his employer for his regu- 
lar use. The broad form covers the 
named assured for operation of any 
other motor car which may accasionally 
be used by him but does not cover an 
automobile registered in his name or in 
— of any member of his house- 








Claim Minded Public Makes 
Liability Imperative 


The fact that there are so many auto- 
mobile accidents and claims made on 
policyholders has brought to the mind 
of anyone responsible for property con- 
ditions the fact that the public is very 
much claim minded and will institute 
a demand if there is the slightest justi- 
fication. More and more verdicts are 
growing larger and the field of liability 
is extended. Agents appreciate the fact 
that it is an easy matter to sell liability 
insurance to automobile owners if they 
have the money to pay the premium and 
have a sense of responsibility. 


Large Field for Public Liability 


There is a vast field for public lia- 
bility of various kinds. Experts in lia- 
bility salesmanship point out the fact 
that an agent cannot accomplish very 
much unless he has a well thought out 
program of action. W. A. Boag of 
Pittsburgh, field assistant for the 
Travelers, takes the position that very 
few owners of residence property are 
solicited for residence liability and yet 
they are exposing themselves to danger 
at all times. It would be well to list 
the more obvious hazards found that 
are potential danger spots as far as the 
owners of a residence are concerned. 
There is even more danger when it 
comes to the owner of a business build- 
ing or one who leases or rents a build- 
ing and carries on some sort of store 
or other activity. When this list is 
made out it can be confined at the start 
to customers of an office as it makes 
a rather formidable list of prospects. 

In some cases it is found owners of 
residences may not appreciate that they 
are liable to outsiders and if so they 
may not know much about what the lia- 
bility policy covers. Therefore the 
agent must know his contract and be 
able to tell just how the owner is in- 
demnified. 

A scrap book or some loose leaf filing 
system where leaves can be used con- 
taining newspaper clippings showing ac- 
tual accidents are very important. If 
there has been an accident nearby and 
the prospect knows something about it, 
the subject is very fresh in his mind 
and he is far more likely to be respon- 
sive. Perhaps in other lines the field 
has been pretty well worked but there 
is certainly an opportunity for public 
liability along many lines. 





Already the “primer” for 150,000 agents 
“Right to the Point” saves time, trouble, 





mistakes for the man just starting. 75 
cents. The National Underwriter. 
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ARIZONA 


ILLINOIS (Cont.) 


MINNESOTA 
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OREGON 





LYLE ADJUSTMENT CO., 
a 
Masonic eine Bide. Gun Bldg. 
FLAGSTARE PHOENIX TUCSON 


Casualty—Surety—Inland Marine—Fire 
Health Aceident— Life Investigations 
Representing over 40 companies. 
General Service All Lines. 


CLARENCE W. HEYL 
8th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
hones—Office 8184 
Night 4-2051, 2-2251, 5027 


SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and Adjustments anywhere. Company 
references on request, 








JACK C. NEER CO. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss, 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 





CALIFORNIA 








W. E. SEVERANCE 
J. L. LANG 


ADJUSTERS 
FIRE, CASUALTY, AUTOMOBILE, INLAND 
MARINE and Allied Lines 
Special facilities for handling difficult Mability, 
health & accident, and compensation cases. 
1105 PACIFIC NATIONAL BUILDING 
Los ANGELES Mi. 4907. 





J. L. FOSTER 
314 First National Bank Bldg. 
Springfield, III. 
Automobile’ - 


Fire - Casualty 


NEBRASKA 


PENNSYLVANIA _ 

















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 


INDIANA 


J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 

















GAYNOR-DeWITT, Adjusters 
433 California Street 
San Francisco, California 


SPECIALIZING IN 
ALL RISKS INLAND MARINE, CASUALTY, 
INVESTIGATIONS AND ADJUSTMENTS 


Corresponding offices at strategic locations. 


GENERAL ADJUSTMENT 
CO. OF INDIANA 


803-810 Inland Building 
156 East Market Street 
INDIANAPOLIS, INDIANA 
Adjusters and Attorneys Pea Lines 
Insurance Claims 
Phone: Office—Lincoln 6060-2113 
Night—Talbott 2485—Washington 2211M and 
Lincoln 1964 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Ezshaoee Bidg. 


Stuart Bidg. First National Bank stds. Tramp Bids. 
LINCOLN GRAND ISLAND aon 


TENNESSEE 








NEVADA 


Raymond R. Ramsey 
Volunteer Bldg. 


CHATTANOOGA 
Fire, Tornado and Inland Marine . . . Pubite 
ility .. . Property Damage . - stone 


bile, Fire, Theft, and Collision . . 
Tennessee, North Georgia and North Aicben’ 

















DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 

Barr Building Washington, D. C. 


INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
South Bend, Richmond and Louisville, Ky, 


PAUL M. HURSH 

Office Phone: Reno 8423 

Res. Phone: Reno 6023 
NEVADA ADJUSTMENT BUREAU 

Snsupenee Acre and Appraisers 
8 Hilp Building, Reno, Soveta 

atin + & Ind. Co., Twin City Fire Ins. 
Co., dental Indemnity Co., General Accident 


Assur. — Hardware Mutual Cas. Co., Standard Acc, 
Co., Sentinel Fire Ins. Co., General of America. 


TEXAS 








NEW MEXICO 


O. T. KLEPINGER 


INSURANCE ADJUSTER 
for the Companies 


Second National Bank Building 
Houston, Texas 


All classes of insurance losses solicited, 




















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Cempanies Only—All Pw oy 
Building, Washington, 
Mutual Building, Richmond, var 


Trust Bidg., Baltimore, 
Prompt and Efficient Service Since 1981 


Eugene McIntire 
Adjustment Co., Inc. 
eee a, Sunpemetins and 

ents 


Eight East co Street 
INDIANAPOLIS 


CHAS. W. KRUEGER 


General Adjuster 


Fire, Automobile and Allied Lines 
Since 1921 
(For Companies only) 
213 So. 3rd St. 
Albuquerque, N. Mex. 


L. M. WAITE & COMPANY 


CASUALTY INSURANCE ADJUSTERS 
FOR INSURANCE COMPANIES 
Insurance Building 
San Antonio 














NEW YORK 


UTAH 














ILLINOIS 





MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only 


Sun Indemnity, Car & General, Liberty 
Mutual. Others on request. 





Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 
ens in rice NORTHE ty aime. 
SOUTHERN MICHIGA aliens: 
Representing the memento for 
Phones: Office—4-1186, Night 8. 25 "3 2287, 





WAGNER & GLIDDEN, INC. 


TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago 
Los Angeles 


Offices Throughout the World 


New York 
Detroit 


NICHOLS ADJUSTMENT 


BUREAU 
ADJUSTERS — ALL LINES 
ee anywhere Inter- 

ountain territ _ 


eee ome Offee 
First National Bank Bids. 
Boise, Idaho 


dg. 
Salt take cis, Utah 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
475 W. Jackson Blvd. Harrison 323@ 
CHICAGO 


IOWA 


VIRGINIA 














JOSEPH RICE & CO. 


cnvEsTres TIONS & APA ENTS 
LL CASUALTY LIN. 


958 Ins. a Bldg. Phone: Harrison 8666 
Chicago 





JUDD W. CROCKER 


Claim Department, Inc. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
anch Manager Branch Manager 


M. M. WELSH 


With associate staff and legal serviee. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 


Operating th bh Ohio, North Kentueky and 
Southeast Indiana. 





Coastal Insurance Adjusters, 
Inc. 





Home Office: 110! East Main *“ Richmond, Va. 
Ascomas, Va. “aa 1 ncanshe, 1-4 
Bristol, Va. Norfolk, "Va. 

Va. Portsmouth, Va. Warrentn, Ve 
ye FOR SERVICING THE 


STATE WITH LEG 
SPECIALIZING IN. ALL OF 
a tl AND WORKMEN'S 8  COMPENSATI 




















MARYLAND 


JOHN H. McNEAL 
HARLEY J. McNEAL 


S eee Bldg., 1367 a ah St. 
_.. Main 1926 ELAND 
_ Se... 

Faeilities for Investigations, Adjustments and 
Trial work over Nerthern Ohio. 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg. ., Baltimore, Md. 
Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1931 











Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


178 W. Jackson Blvd. CHICAGO 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Effictent Serv tice Since 1921 








Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty-five Years Company Service 
Territory Covering Northern Ohio 
Day or Night Phone Cedar 8747 

#412 LAMONT AVE., CLEVELAND, OHIO 


WASHINGTON 








A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special 
izing in fire and allied lines. 








WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 











JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 








GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 
Fidelity & Cas. Co., Mass. Bonding Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
|. or of Claims. All North-Western 


hio, 








WILKINS AND MILOT 


—Investigations and Adjustments | 


Automobile and All Casualty Lines 
Specializing in Liability 
Members Washington Bar A 


514 INSURANCE BUILDING 








SEATTLE 
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Program for the Ohio Rally 


Interesting Schedule of Events for 
the Annual Meeting of the State 


Association of Agents 


The detailed program for the annua! 
meeting of the Ohio Association of In- 
surance Agents at the Hotel Secor, To- 
ledo, is announced. The schedule is as 
follows: 


Monday, Oct. 25 


Monday afternoon, registration desk 
opens on the mezzanine floor of the 
Secor. 


3 p. m—Golf tournament, Inverness 
Country Club, open to all registrants at 
the convention. Greens fee $2 

6:30 p. m.—Dinner meeting of trustees 
of the Ohio Association of Insurance 
Agents. 


Tuesday, Oct. 26 


10 a. m.—Convention opens, Austin 
McElroy, vice-president, Columbus, pre- 
siding. 

Address of welcome, Paul Shawan, 
president Toledo Association of Insur- 
ance Agents. 

Response, W. E. Flickinger, trustee, 
Cleveland. 


Address and discussion, “The Develop- 
ment of Accident and Health Premiums 
in a Local Agency,” Frank Mueller, Jr., 
Chicago, agency secretary Continental 
Casualty. 

President’s annual address, Harvey S. 
Martin, Toledo. 

12 noon—Luncheon for the officers of 
local boards, C. O. Ransom, Cleveland, 
past president Insurance Board of Cleve- 
land, presiding. 

Luncheon of the Ohio Junior Associa- 
tion of Insurance Agents, S. T. Hilbert, 
East Liverpool, president. 


Afternoon Session 


Discussion of new coverages in the 
field of inland marine insurance, led by 


Edward D. Lawson, Chicago, manager 
western marine department Fireman’s 
Fund. Special attention to “Personal 
Property Floaters.” 

Address, Don McVay, vice-president 
Ohio Farmers, LeRoy, O. 


Simultaneous conferences: (1) Rural 
agents and their problems, P. W. Tri- 
bolet, Bellevue, presiding; (2) The late 








ADJUSTERS (Cont.) 


WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
Peery D, W. VA. eet oka Mt VA. 
‘GTON, W. VA, WHEELING, W. VA 
Chesapeake & Ohio Bldg. Wheeling Bank and 


Trust Building 
CHARLESTON, W. VA. 
Kanawha Valley Building 
PAR A. 














URG, W. 
Union Trust Building 


_ WISCONSIN 
Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
ani nd Marine 
Underwriters Exchange Bldg. 


tt N. Bragg MILWAUKEE 
+ Or 
BRANCH OFFICES: ANTIGO & MADISON 

















WYOMING 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bldg. 
Cheyenne, Wyoming 


Clarence R. F 
Branch Manager 

















developments in the surety field, L. Cal- 
vin Jones, Youngstown, presiding. 

6:30 p. m.—Annual get-together din- 
ner. 

Address, Count Ernesto Russo, 


Milan, 
Italy, “America as I Find It.” 


Wednesday, Oct. 27 


8:30 a. m.—Breakfast 
lems brought to the insurance depart- 
ment. Raymond Rhoads and L. U. Jef- 
fries of the insurance department will 
conduct a question and answer discus- 
sion to which all agents are invited. 

10 a. m.—Convention reconvenes. Ex- 
ecutive session for a discussion of 
financed automobile problem. 

Address, National association speaker. 

12 noon—Luncheon meeting. Address 
by Edson S. Lott, New York, chairman 
board United States Casualty. 


meeting. Prob- 


Afternoon Session 


1:45 p. m.— Convention 
Report of committees, (1) 
(2) resolutions. 

Address, C. Stanley Stults, Hightstown, 
N. J., member executive committee Na- 
tional Association of Insurance Agents. 

Simultaneous conferences: (1) Rating 
bureaus in the municipalities of Ohio, 
R. A. Julian, Ohio Inspection Bureau; 
(2) The rural agent and his problems, a 
continuance of Tuesday’s conference. 

Robert L. Bowen, superintendent of in- 
surance, 

Report of nominating 
election of officers. 
cers. 

Adjournment, 


reconvenes, 
credentials, 


committee and 
Installation of offi- 


Minnesota Federation Elects 


Meile Again President 
Secretary—Commissioner 


Chief Speaker 


and Helm 
Yetka Is 





ST. PAUL—At the annual meeting 
of the Insurance Federation of Minne- 
sota, A. G. Meile, New Ulm, was re- 
elected president and Clyde B. Helm, 
Minneapolis, was again named secretary- 
treasurer. 

Vice-presidents named were: For mu- 
tuals, C. E. Twitchell, president Minne- 
sota Implement Mutual, Owatonna; 
farm mutuals, O. W. Kolshorn, secre- 
tary Goodhue County Farm Mutuals, 
Red Wing; field men, Louis L. Law, 
state agent London Assurance; general 
agents, P. F. Otis, vice-president Man- 
ley-McLennan Agency, Duluth; life 
companies, E. A. Roberts, vice-president 
and general counsel Minnesota Mutual. 

Alexander Campbell, Marsh & Mc- 
Lennan, Minneapolis, was named chair- 
man of the executive committee; R. B. 
Nienhauser, R. M. Neely Ca, St. Paul, 
chairman of the finance committee, and 
George W. Wells, Jr., secretary North- 
western National Life, Minneapolis, was 
reelected chairman of the -legislative 
committee. 

Commissioner Frank Yetka said that 
fewer complaints reaching his office in- 
dicate improving ethics in the insurance 
business. Mr. Yetka and H. J. Miller, 
president Minneapolis Civic & Com- 
merce Association, were the principal 
speakers. Mr. Miller discussed a move- 
ment now under way to encourage and 
expand business and industry in Min- 
nesota and invited the insurance men to 
join the campaign. 


St. Paul Exchange Elects 
John P. McGee as President 


ST. PAUL—At the annual meeting of 
the St. Paul Insurance Exchange John 
P. McGee of W. A. Lang, Inc., was 
elected president to succeed Robert A. 
Burns; §S. A. Johnson, Johnson-Boss- 
hardt Agency, was named _ vice-presi- 
dent, and H. S. Matteson of the Mat- 








teson Co. was reelected secretary-treas- 
urer. 

Mr. Burns, L. A. Gilbert of Gilbert & 
Gilbert and Eugene Rogers of the John 
Rogers, Jr., agency were named on the 
executive committee. 

It was decided to name a committee 
to gather data as to the buying power 
of the hundreds of men engaged in fire 
and casualty insurance in the city and 
at the proper time make use of it. 


Marine and Casualty Classes 
To Be Held in Milwaukee 


MILWAUKEE— Beginning next 
week the University of Wisconsin will 
offer thraugh its evening extension 
classes in Milwaukee several insurance 
courses. 

The property insurance class will be 
devoted to inland marine lines with 
Charles Timbers of the Fire Insurance 
Rating Bureau as instructor. The ex- 
tension division is cooperating with the 
Milwaukee Board and the Insurance In- 
stitute of America in presenting a series 
of courses that will constitute a well- 
rounded program of insurance training. 
The course will prepare students to take 
the institute’s examination on inland 
marine insurance. Among the topics are 
the histary and development of inland 
marine; the Inland Marine Underwriters 
Association; losses and adjustments; 
parcel post, registered mail, furriers’ 
customers; motor truck cargo insurance; 
fine arts, personal property, and trans- 
portation floaters. 


Add Casualty Course 


A new course on casualty insurance 
is added this year. It is presented from 
the agent’s viewpoint and is designed to 
aid him in his production and to furnish 
information enabling him to solicit all 
of the coverages which he had available. 
A study is made of each of the casualty 
and surety lines, the computation of 
rates, underwriting and selection of 
risks, and practical aids to selling and 
solicitation. William Koch, insurance 
manager of Dick & Reuteman Co., is 
instructor. 

Both property and casualty classes 
will be held at the headquarters of the 
Milwaukee Board for 26 weeks, the for- 
mer on Friday evenings and the latter 
on Monday evenings. Two life insur- 
ance courses will also be given. 


Ohio Juniors Postpone Meet 


The meeting of the Junior Organiza- 
tion of the Ohio Association of Insur- 
ance Agents, which was to have been 
held in Columbus Sept. 17, has been 
postponed to Oct. 26 and will be held 
in connection with the annual meeting 
of the Ohio Association of Insurance 
Agents in Toledo. At that time a pro- 
posal will be considered to change the 
name of the organization to the Career 
Club. Officers will be elected. S. T. 
Hilbert of East Liverpool is now presi- 
dent. 


H. K. Rogers in Detroit 


H. K. Rogers, Western Actuarial Bu- 
reau, Chicago, will appear before a num- 
ber of Detroit groups the week of Sept. 
27 under the auspices of the fire preven- 
tion committee of the board of com- 
merce. 


Northeast Ohio Meeting 


A meeting of the northeastern Ohio 
district of the Ohio Association of In- 
surance Agents will be held Sept. 21 in 
Painesville. The program, which is be- 
ing arranged by W. E. Flickinger of 
Cleveland, a trustee of the state associa- 
tion, will include a talk on fire lines neg- 
lected by agents, by W. J. Gilsdorf of 
Columbus, state agent North America, 


and one on neglected casualty lines by 
C. L: Krum, assistant manager Aetna 
Casualty, Cleveland. Three officers will 
be elected, a state trustee, chairman and 
secretary. The district embraces Cuya- 
hoga, Lake, Geauga, Ashtabula and 
Lorain counties. 


Case Continues Essay Contest 


Rosse Case, head of the Case & Son 
agency, Marion, Kan., member of the 
farm fire prevention committee and past 
president the Kansas Association of In- 
surance Agents, has announced that his 
agency will continue its annual school 
essay contest for Fire Prevention Week 
in Marion schools. Rosse Case will re- 
main in Marion to look after the contest 
while his son Alex goes to Dallas for 
the meeting of the National Association 
of Insurance Agents. 


Rock Island Seeks 1938 Meet © 


ROCK ISLAND, ILL.— Plans are 
being made by the Rock Island Fire & 
Casualty Insurance Board to secure the 
1938 convention of the Illinois Associa- 
tion of Insurance Agents for this city. 
The chamber of commerce and city of- 
ficials and hotel managers are backing 
up the insurance men in their bid. The 
last time the association met in Rock 
Island was in 1929. 


Plan Nebraska Mid-Year Meet 


Leaders in the Nebraska Association 
of Insurance Agents are planning to 
have a mid-year meeting in December 
in Fairbury, the home city of President 
L. C. Simpson. The Nebraska associa- 
tion has not heretofore had a mid-year 
meeting. This one will probably be 
combined with a Business Development 
rally. 


New Illinois Rate Books 


Rate books were published by the 
Illinois Inspection Bureau during July 
and August for: 

Akin, Bently, Bowden, Burnside, Bush, 
Basco, Buncombe, Channes, Cowden, 
Carthage, Dalzell, Denver, Frederick, 
Future City, Golden, Highwood, Lake- 
wood, Hillsboro, Lisbon, Manchester, 
Meredosia, Metcalf, Owaneco, Pleasant 
Plain, Stewardson, Strasburg, St. 
Charles, Tower Hill, Virgil, West Point, 
Wilmington, White Hall, Woodstock. 


Lunberg Duluth President 


DULUTH, MINN—R. T. Lunberg 
has been elected president of the Du- 
luth Underwriters Association; William 
Harrison, Jr., vice-president, and Ethel 
Anna Coleman, secretary-treasurer. 


Athens Must Improve Equipment 


The Ohio Inspection Bureau has noti- 
field the city of Athens that unless it 
purchases new fire fighting equipment, 
it will be given a less favorable rating 
and insurance rates will be raised. In 
November the city will vote on a $15,- 
600 bond issue for purchase of a new 
fire truck. 


Kansas Losses Continue Decline 


Kansas losses continued their marked 
downward trend for August, reports of 
the fire division of the department of 
inspections showing a loss of only 
$298,800 compared with $550,542 in 
August, 1936. Losses for the first eight 
months are off 48.5 percent. 


Solicitors Exempt in Ohio 

On the question of whether the new 
Ohio unemployment insurance act ap- 
plies to solicitors in insurance agencies, 
the unemployment compensation com- 
mission has sent a ruling to the Ohio 
Association of Insurance Agents to the 














effect that “services compensated on a 
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commission basis are exempt when 
rendered by an individual in any em- 
ployment, profession, or calling, on his 
own time, at his own pleasure, without 
any control whatsoever by the employ- 
ers or his agent over the performance 
of such services, remuneration for which 
depends solely on the amount of effort 
he chooses to expend.” 





Wichita Executive Committee 


New members of the executive com- 
mittee of the Wichita Insurors are C. M. 
Andrews of the Monarch Investment 
Co. and H. A. Stutsman. Other mem- 
bers are President Chapell, Past Presi- 
dent J. H. Burns, Jr., Victor Henry, 
R. L. Benjamin, A. E. Smoll and Fred 
Reed. 





Newton Pushing Fire Prevention 


B. M. Newton, recently appointed 
chief of the fire division of the Kansas 
department of inspections, who acts as 
state fire marshal, has distributed 6,000 
Fire Prevention Week posters to fire 
departments throughout the state. Mr. 
Newton attended the annual conserva- 
tion encampment of the Kansas 4-H 
Clubs in Hutchinson, conducting fire 
prevention demonstrations and address- 
ing the members. He will also attend 
the “town inspection” of Kiowa by the 
Kansas Fire Prevention Association 
Sept. 29. 


Nebraska Losses Low 


Fire losses in Nebraska for the first 
eight months were $1,300,000, reports 
State Fire Marshal Davis, as compared 
with $2,800,000 last year. Fire com- 
panies have paid claims totaling $934,- 
222. 


North Dakota Membership Drive 


C. H. Warner of Fargo, president 
North Dakota Association of Insurance 
Agents, states that in the near future 
there will be a membership drive in 
order to increase the membership. 
Map Illinois Membership Drive 

There will be a membership drive on 
part of the Illinois Association of In- 
surance Agents up to Oct. 1. Dudley F. 
Giberson of Alton is chairman of the 
membership committee. The association 
desires to make as good a showing as 
possible prior to the meeting of the Na- 
tional Association of Insurance Agents 
in Dallas. 

Taking advantage of the presence in 
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Chicago of A. S. Keys of Springfield, 
chairman executive committee, Chicago 
leaders in the Illinois association, includ- 
ing President W. H. Stewart, had a con- 
ference with him regarding plans for the 
convention in Rockford. Nov. 17-18. R. 
W. Troxell of Springfield, who was also 
in the city, sat in at the conference. 





To Curb Hallowe’en Hazards 


Sponsored by the local branch of the 
Kansas Inspection Bureau, an essay con- 
test will be conducted under the aus- 
pices of the fire prevention committee 





Prominent Sioux City 


Local Agent Is Dead 











FRED W. 


COLVIN 


Fred W. Colvin, well known local 
agent at Sioux City, Ia., died suddenly 
Saturday. He was prominent in the af- 
fairs of the Iowa Association of Insur- 
ance Agents and was a former president. 

Mr. Colvin attended the meeting of 
the Iowa Association of Insurance 
Agents in Waterloo, took part in the 
proceedings and appeared to be in good 
health. The day after he returned home 
he died. 

For a few months in 1920 Mr. Colvin 
was in partnership with J. Burr Taylor, 
operating as Colvin & Taylor. Mr. 
Taylor is now with the Western Ac- 
tuarial in Chicago. 

The Sioux City local board attended 
the funeral services in a body. Company 
representatives present from out of the 
city included J. H. Belden, resident man- 
ager Fidelity & Casualty, St. Louis, and 
H. Verne ‘Myers, Security of Connecti- 
cut, Waterloo, Ia. 

Mr. Colvin was born in 1872 at Castile, 
N. Y. He went with his parents in his 
early youth to Charles Mix county, S. D. 
After his graduation from the Sioux 
Falls, S. D., high school, Colvin entered 
newspaper work, serving as a reporter 
for the Sioux Falls “Argus-Leader” and 
the Chicago “Tribune.” In 1896 he 
went to Sioux City to be city editor of 
the Sioux City “Tribune.” One of his 
cub reporters there was J. N. (Ding) 
Darling, nationally famous cartoonist. 
After long service in that position, he 
conducted newspapers at Correction- 
ville, Iowa, and Fremont, Neb. In 
1915, following the death of his father- 
in-law, W. F. Wiley, a pioneer local 
agent, he returned to Sioux City and 
took over Mr. Wiley’s agency which he 
conducted with considerable success. 
This agency represented the Fidelity & 
Casualty for a great many years. 

Mr. Colvin was a past president of 
the Fire & Casualty Underwriters of 
Sioux City. He enjoyed the respect and 
affection of his competitors in the local 
field. He took an active part in all civic 
affairs. 

The Colvin agency will be continued 
by Fred W. Colvin, Jr., who has been 








associated with his father. 


of the Wichita Chamber of Commerce 
among the intermediate students of the 
public and parochial schools during fire 
prevention week, October 3. 

The topic suggested by Branch Man- 
ager Ewing B. Fergus is “The Story of 
Hallowe’en Pranks in Wichita and the 
Fire Hazards for Which They Are Re- 
sponsible.” 

Sponsors hope this will cause realiza- 
tion of the decreased protection caused 
by the opening of fire hydrants by boys, 
and by turning in of false alarms. 





Sizable Fire in St. Louis 


Insurance loss as a result of fire in a 
large two-story brick building extending 
from 115 to 121 Lafayette avenue, St. 
Louis, is estimated at $100,000. The 
largest loss was suffered by the Cotto- 
Waxo Company, which had $36,000 in- 
surance in the Millers Mutual of Alton, 
the loss to insurance being total. A 
number of other tenants were involved 
and their insurance was divided among 
a number of companies. 





Announce Missouri Speakers 


Speakers before the Missouri Associ- 
ation of Insurance Agents at its annual 
convention in Columbia, Oct. 13-14, will 
include J. C. O’Connor, Jr., editor Fire, 
Casualty & Surety Bulletins and associ- 
ate editor of THE NATIONAL UNDER- 
WRITER, and Dwight H. Brown, Missouri 
secretary of state. 





Insure State College Buildings 


LANSING, MICH.—The State board 
of Agriculture has unanimously approved 
a proposal to insure all Michigan State 
College buildings. Heretofore it has 
operated on a self-insurance basis ex- 
cept for the barns and experimental 
buildings, considered especially hazard- 
ous. These buildings have been insured 
for $310,000 with the State Mutual Rod- 
ded of Flint. 

No recommendation was made as to 
the exact plan to be adopted or the com- 
panies to be used. It was indicated, 
however, that the best proposal sub- 
mitted would be accepted. Rates, of 
course, must follow the standard sched- 
ules promulgated by the Michigan In- 
spection Bureau. 

The college buildings range from 
structures erected more than 50 years 
ago to extremely modern, fire-resisting 
buildings completed within the past dec- 





— 


ade. There has been no appraisal of any 
of the structures, however, and the total] 
amount of business represented is not 
known. 

It has been suggested by some promi. 
nent agents that the Michigan Associa- 
tion of Insurance Agents make an ef. 
fort to obtain the State College insur. 
ance. Intelligent handling of the busj- 
ness on such a basis, it is contended, 
would be of value to stock insurance in- 
terests generally. 


Kansas City Meeting Sept. 21 


The annual fall meeting of the Insur- 
ance Agents Association of Kansas City 
has been called by R. H. Mann, pregj- 
dent, for Sept. 21. 


Reelect Lansing Officers 


LANSING, MICH.—The Lansing 
Association of Insurance Agents has 
reelected its officers. Ray Throop, 
president, is credited with having made 
an especially good record. Other off- 
cers reelected are: Vice-president, Harry 





LeBuda; secretary-treasurer, Roscoe 
Mosher. Directors, in addition to the 
officers, are Ralph Goodell, Curtice 


Smith, Tom King and C. L. Fratcher, 


Fable Missouri Chief Rater 


Superintendent O’Malley has ap- 
pointed Philip C. Fable, Kansas City, 
new chief rater for the Missouri depart- 
ment to succeed L. S. Poor, who re- 
signed some time ago after serving in 
that position since May, 1932, to join 
the Missouri Inspection Bureau staff at 
St. Louis. A graduate of Washburn 
College and the University of Wiscon- 
sin, Mr. Fable has been in fire insurance 
work 14 years, chiefly in statistical and 
rating work in Kansas City and St. 
Louis. 








MIDWEST NOTES 





A. G. Wright, 78, president of Wright, 
Russell & Bay agency, Toledo, died of 
a heart attack. 


The Carroll Brown Co. agency, 
East Broad street, Columbus, 
been incorporated by Carroll 
H. N. Roberts and C. A. King. 


c. J. Kuhlman has resigned as mana- 
ger of the insurance department of the 
George P. Crosby Co. of Toledo to enter 
the insurance business for himself. He 
will have his office with the George W. 
Senn agency. 
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IN THE SOUTHERN STATES 





Change Is Made in Virginia 


State Rating Bureau Notifies Agents 
45 Days Allowed for Correction of 
Non-approvals 








RICHMOND—Manager Spencer of 
the Virginia rating bureau is notifying 
all Virginia agents, under instructions 
from the insurance department, that an 
important change is to be made in the 
handling of non-approvals as of Oct. 1. 
Heretofore, agents and companies have 
been allowed 60 days from date non- 
approval was issued to make correction 
before a direct request was made of the 
company to see that the correction was 
brought about. Beginning Oct. 1, a 
maximum of only 45 days is to be al- 
lowed before a report is made to the 
insurance department of all outstanding 
items. The department will then call on 
the interested companies for correction. 
If that correction is not received in a 
specified time, such items will be re- 
ferred to the state corporation commis- 
sion for action. 


Companies to Be Notified 


Companies also are advised that as of 
Oct. 1 the bureau will bring directly to 
their attention all non-appravals out- 
standing at the end of 30 days from the 
date of issue of such non-approvals and 
that they will be given 15 days from the 





date of such direct notice by letter to 
bring about the necessary correction be- 
fore the item will be turned over to the 
insurance department, in accordance 
with instructions from the department. 


Paducah Board Incorporates 


The Paducah (Ky.) Association of In- 
surance Agents has been incorporated by 
Rov Woodall, Jesse Weil, Ezzel Lackey, 
W. D. Payne, Parker Bray, H. N. 
Krueger, Pauline H. Sevier and W. J. 
Pierce. 








Smith Entertains Agents 


J. O..Smith, manager of Trezevant & 
Cochran of Dallas, entertained a group 
of 50 local agents, their families and 
employes at the agency’s Lake Waco 
Camp, Waco, Tex. 


Licenses Held Up, Released 


OKLAHOMA CITY—Among the 
first official acts of A. C. Moore after 
becoming secretary of the Oklahoma 
insurance board was to release about 350 
applications for agents’ licenses which 
had not been acted upon. The applica- 
tions were immediately submitted to 
Commissioner Read, president of the 
board, and will be acted upon as soon 
as possible, Mr. Read said. . 

Mr. Read said the applications had 
been withheld since April by former 
Secretary Philpott. Among them were 
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about 200 applicants for agents for the New York, who specializes in office | Wesco Foods Compare tases i be- 

ndon & Lancashire, 100 for the ; management and office systems for lo-| came supervisor of brokers and com- 
Sars Automobile Inter-Insurance Becomes President | cal agencies, will discuss “Efficient | mission agents for the Northwestern 


Exchange of Los Angeles and 53 for the 
Firemen’s of Newark. Most of the 
agents affected have continued to write 
pusiness, although the final filing date 
was April 30. 


Joins Cravens, Dargan & Co. 

|. K. Ross, who resigned as south- 
western manager for the Oil Insurance 
Association at Dallas, has gone with 
Cravens, Dargan & Co. at Houston as 
manager of its oil insurance department. 


New angen Managers 


George B. Hoyt, president of Otis A. 
Murphey Company, independent adjus- 
ters with headquarters in the Trust 
Company of Georgia building, Atlanta, 
announces branch office changes. C. 


W. Leonard, Jr., is transferred from 
Augusta to manager at Valdosta, Ga., 
replacing J. T. Sewell, resigned. J. K. 
Croft of the Atlanta office is the new 
Augusta manager. 
Camden Seeks Lower Rates 
CAMDEN, ARK.—Transfer of Cam- 
den from seventh to sixth class, which 
will effect a saving of approximately 


$12,000 per year in insurance premiums, 
was discussed at a conference here with 
[. J. Buchanan, chief engineer Arkansas 
Fire Prevention Bureau and the gen- 
eral manager of the Arkansas Power & 
Light Company. 

To secure this reduction it will be 
necessary for the city to install a fire 
alarm system costing about $8,000, pur- 
chase additional fire truck, add two full- 
time men to the fire department and 
maintain a minimum of 3,500 feet 
fire hose. 


Oo f 


Georgians to Dallas Meeting 


Georgia agents planning to attend the 


National Association of Insurance 
Agents convention at Dallas include 
Irvin Wootten, W. E. Harrington and 


H. J. Haas of Atlanta, Andrew A. 
Cooper of Rome, H. C. Arnall of New- 
nan and Sidney O. Smith of Gainesville. 


Georgia Veteran Is Dead 
AUGUSTA, GA—R. E. Allen, Sr., 
76, district agent for the Southeastern 
Underwriters Association, died here. 
Prior to his connection with the 
S.E.U.A., Mr. Allen operated the J. V. 
H. Allen Agency, which was founded 
by his father during the civil war. His 
son, Richard E. Allen, is mayor of 




















JOHN J. 


MOFFATT 
OKLAHOMA CITY—At a meeting 
of the executive committee of the Okla- 
homa Association of Insurors, the resig- 
nation of J. Stewart Pearce of Tulsa 
as president was accepted. He will be 
succeeded by Vice-president John J. 
Moffatt of Muskogee, who will serve 
until the annual meeting here Oct. 19. 








Augusta and senior partner of Allen & 
Chesser, local agents. 

He is succeeded here by George K. 
Croft, who has been district agent of the 
S.E.U.A. at Athens, Ga. 





SOUTHERN NOTES 





P. H. Thomas, 
ing division of 
died at Gause, Tex. 

Cc. L. Gregory, 
Wheeler-Gill Agency 
oil engineer, has joined F. T. Drake & 
Co. of Dallas, oil insurance brokers. 

F. J. Hurbut has sold his interest in 
the Hurbut & Harrell agency, Plainview, 
Tex., and moved to Alice, Tex., where 
he has engaged in local agency work. 

Cc. P. Remmy, formerly a fire captain 
at Memphis, has joined the staff of the 
Behr Insurance Service, Louisville, and 
will be assistant to J. L. Penick, safety 
engineer. 
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The YValue-Wise Agent 


is increasing his fire income— 
gaining new clients and holding 
his old ones by using 

Marshall Valuation Service $20.00 
Stevens Valuation Quarterly $5.00 


Send your check today for either or both of these 
services. If you don’t find them invaluable, you 


may send them back to us and your money will 
be refunded. 


MARSHALL and STEVENS 
Room 811, 166 West Jackson Blvd., 
Har. 1250 Chicago 

Room 433, 215 West 7th St., 
Los Angeles, Calif. 


Plans for California Meeting 


Agents to Be Shown How to Fulfil! 
Responsibilities and Obligations to In- 
suring Public 


SAN FRANCISCO—After - outlining 
the transition which business has under- 
gone in the past decade and the “chal- 
lenge” these changes have presented to 
the insurance business, the pragram of 
the annual convention of the California 
Association of Insurance Agents in Hol- 
lywood, Nov. 8-10 will be devoted ta 
informing the producing forces how 
they may better fulfill their responsi- 
bilities and obligations to the insurance 
buying public. The pragram is to be 
broken up into discussions covering: 
Efficient office management; security 
behind their contracts in contrast with 
the contracts offered by non-stock car- 
riers; analysis of the insurance hazards 
af both the individual and the mercan- 
tile establishment and the appropriate 


coverages needed; various methods of 
financing premiums and elements of 
salesmanship. 


F. S. Dauwalter, director Business 
Development Office, will discuss “Se- 
curity Behind the Contract” and Oscar 























Beling of the Royal-Liverpoal group, 


Office Management.” 

Frank Colridge, executive secretary of 
the associatian, has sent to each invited 
speaker a detailed outline of what those 


in charge of the program desire covered 
in each speech and what points are 
most important for the education and 


assistance af the members. 


Colorado Agents Meet Sept. 24 


Herbert Fairall Is Banquet Speaker— 
Stebbins to Talk—Consider Commis- 
sions, Unqualified Agents 


COLORADO SPRINGS—The Colo- 
rado Association of Insurance Agents 
will meet here Sept. 24 at the Broad- 
moor Hotel. ; 

After annual reports by President 
Reeve Burton, wha will preside, and 
Secretary-Treasurer Harry Shellenber- 
ger, H. D. Van Gilder, Denver, will 
speak on “Unqualified Agents,” and D. 
U. Hampton, Colorado Springs, on 
“Higher Commission.” Other speakers 
are Walter Kulp, Mountain States In- 
spection Bureau, Denver; R. M. Hill, 
Fire Companies Adjustment Bureau, 
Denver; Frederic Williams, Racky 
Mountain Fire Underwriters Associa- 
tion, Denver, and Frank Spencer of the 
Mountain States Casualty & Surety As- 
sociation, Denver. 

Herbert Fairall, 
banquet headliner. 

Saturday’s events include a talk by 
Herbert Cobb Stebbins, Denver, secre- 
tary-treasurer American Association of 
Insurance General Agents, on “What It 
Stands Far.” 

F. H. Fritchle, Colorado Springs, is 
chairman of the program committee, as- 
sisted by Frank England, Horace W. 
Bennett Co., Denver. Commissioner 
Ham of Wyoming will be in attendance. 


Denver, will be the 





Washington Committee Meets 

SEATTLE.—The Washington Ad- 
visory Board is meeting here this week. 
Chairman H. W. Mills, Aetna Fire, will 
contact the agents’ and special agents’ 
committees. Commissioner Sullivan is a 
special guest. 


Martin to San Francisco 


T. E. Martin of the Portland, Ore., 
office of the Northwestern Mutual Fire 
and Northwest Casualty has been pro- 
moted to manager of the San Francisco 
office and J. C. Wheeler, formerly man- 
ager at Tacoma, will take his place. 


Annual Meets in Denver 


DENVER—Annual meeting of the 
supervisory committee of the Rocky 
Mountain Fire Underwriters Associa- 


tion and the managing committee of the 
Mountain States Inspection Bureau will 
be held here Oct. 19-20. 


Start Fire, Marine Courses 

SAN FRANCISCO—Registration for 
the fall classes in fire insurance and 
inland marine given under the direction 
of the Fire Underwriters Association 
of the Pacific, opened Sept. 10. Classes 
are conducted as outlined by the Insur- 
ance Institute of America. 

In addition, the association is this 
year offering two public speaking 
courses one for associate members, the 
other for active members. They will be 
conducted by B. W. Levit, law partner 
of Percy V. Long, general counsel for 
the National Board on the Pacific Coast. 


Goes to Central Manufacturers 


W. H. Reely becomes special agent 
of the Central Manufacturers Mutual of 
Van Wert, O., for northern California. 
He graduated from the University of 
Montana in 1927. He worked for La- 
Salle Extension University of Chicago, 
the Universal Press, Frederick & Nel- 





Mutual Fire of Seattle in San Francisco 
territory. 


Washington Society to Meet 
SEATTLE—tThe annual meeting and 
banquet of the Insurance Society of 
Washington will be held here Sept. 22, 
according to Ainsworth Blogg, North- 
western Mutual Fire, president. Offi- 
cers will be elected and prizes awarded 
to honor students in the Insurance In- 
stitute of America courses. Plans will 
be announced for study classes starting 
in October. 

Special recognition will be given Rob- 
ert Hitchman, Northwestern Mutual 
Fire, who won national honors with a 
grade of 99% percent in the fire course. 


Reelect Wilson President 


The Snohomish County (Wash.) In- 
surance Agents Association reelected 
G. H. Wilson, Everett, president at the 
annual meeting in Everett. L. E. 
Douglas was elected vice-president and 
M. C. Baldwin was renamed secretary- 
treasurer. 


LaBow Discusses Trip 
SEATTLE.—Louis LaBow of La- 
Bow, Haynes & Co. spoke at the lunch- 
eon meeting of the King County Insur- 
ance Association on his recent European 


trip. He discussed the operation of 
Lloyds and contrasted the English in- 
surance system with the American 
agency system. O. L. Madison, fire 
prevention committee chairman, an- 
nounced plans for an extensive cam- 


paign Oct. 3-9. Dick Reynolds gave a 
resume of the annual convention of the 
Insurance Agents League of Washing- 
ton. 


Utah Agents Meet Nov. 13 


The annual convention of the Utah 
State Fire & Casualty Insurors’ Asso- 
ciation, will be held at the Newhouse 
Hotel, Salt Lake City, Nov. 13, Presi- 
dent Thomas Muir presiding. Mr. Muir 
said the gathering will be to a great 
extent educational in character. There 
will be morning and afternoon sessions 
with a banquet and dance in the even- 
ing. 





COAST NOTES 





A yacht party was held by office em- 
ployes of Gould & Gould, Seattle. 

Earl J. Turner has been added to the 
adjuster’s staff of the Hartford group 
at Spokane, Wash. 

Richard Stavig of the Einar Stavig 
agency, Seattle, was married to Miss 
Marian J. Terzick of Seattle. 

Carl N. Homer, fire insurance manager 
for Swett & Crawford at the head office 
in San Francisco, is visiting the north- 
west on a field trip. 

San Francisco offices of the North- 
western National are being moved from 
the Russ building to the Associated In- 
demnity building, 322 Pine street. 

The Northwestern Mutual Fire has ap- 
pointed Albert Solseth, formerly at the 
head office in Seattle, as manager at 
Chelan, Wash., succeeding R. S. Meenach, 
who is now representing the company at 
Wenatchee. 


R. J. Crossman Wins Trophy 


PITTSBURGH.—The annual golf 
tournament for the Joseph Shea Alex- 
ander golf trophy, honoring Mr. Alex- 


ander on the anniversary of his 50th 
year in business, was held at the Stanton 
Heights Golf Club. Mr. Alexander was 
the guest of the special agents repre- 
sented in the office of McCandless, Col- 
lingwood & Alexander. 

First prize, the privilege of having his 
name attached to the trophy, was won 
by R. J. Crossman of the Atlas. He 
and A. Milton Eckert, Commercial 
Union, composed the committee in 
charge. Next year’s tournament will be 
held in September with the commit- 
tee comprising David J. Buckingham, 
Springfield F. & M., and Edward Hodg- 





son, a Seattle department store, and 


don, Camden Fire. 
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EASTERN STATES ACTIVITIES 





Wingett Gives Message 





Pennsylvania Agents’ President, Ad- 
dressing the Annual Meeting, Empha- 
sizes Legislative Work 


BEDFORD SPRINGS, PA.—In his 
presidential address before the annual 
meeting of the Pennsylvania Association 
of Insurance Agents, W. F. Wingett of 
Scranton emphasized the tremendous 
task that the association faced during the 
legislative season. The tide this year, 
he observed, was in the direction of labor 
and social legislation, compulsory insur- 
ance of various kinds, all sorts of state 
funds, monopolistic and otherwise, state 
rating or state control of rating and a 
general revision of the insurance laws. 

Mr. Wingett expressed gratitude to 
Secretary Frank D. Moses and to Gen- 
eral Counsel A. S. Arnold of Philadel- 
phia for their work in connection with 
legislation. The companies also co- 
operated through the Association of Cas- 
ualty & Surety Executives, he said. 


Pleased With Ruling 


Mr. Wingett praised the insurance de- 
partment for its ruling issued last Feb- 
ruary governing the preparation and 
qualification for applicants for new 
agents’ license. 

The Pittsburgh agents, he recalled, set 
up a course of study to aid prospective 
candidates for license to meet the re- 


quirements and an arrangement was 
made whereby the Pennsylvania State 


College offers a course. 


Ralph Alexander of Pittsburgh re- 
ported as chairman of the legislative 
committee. He related the strenuous 


life that he led while the legislature was 
in session. He said he appreciated from 
that experience the necessity of a large 
membership in the state association if 
for no other reason than to present a 
strong legislative lobby in behalf of stock 
insurance, 





Presides Over Meeting 
of Pennsylvania Agents 














W. F. WINGETT, 


Seranton, Pa, 


W. F. Wingett of Scranton, the presi- 
dent of the Pennsylvania Association of 
Insurance Agents, is presiding over its 
annual meeting being held this week at 
Bedford. He has been a director and is 
president of the Lackawanna Valley 
Underwriters Exchange, formerly the 
Scranton Insurance Exchange. He is 
one of the leading agents in northeast- 
ern Pennsylvania and has devoted his 
entire time to insurance, starting as a 
home office employe. 





Philadelphia Fire Premiums 


Returns for the First Six Months 
Show an Increase Over the Period 


of 1936 


Fgr the first six months the Phila- 
delphia Fire Insurance Patrol reported 
fire premiums $3,770,448 compared with 
$3,564,336 for the corresponding period 
of 1936, an increase of 5.8 percent. The 
Pennsylvania stock companies showed 
$1,242,624 as compared with $1,206,407; 
other state stock $1,709,727 compared 
with $1,591,322; foreign stock $525,770 
compared with $488,926; mutuals, $292,- 
327 compared with $277,621. 

The leaders for the first six months, 
or those that received more than $100,- 
000 premiums are as follows: 


1937 1936 
oo | $306,944 $300,583 
Re, GION Bic enccces's SES 347,425 
Pennsylvania ......... 145,046 144,258 
National Liberty....... 101,724 50,266 
RUE caw awn ons mctkas 128,164 119,493 


Huntington Company Licensed 


The Inland Mutual of Huntington, 
W. Va., has been licensed by its home 
department with W. O. Nicholson presi- 
dent and W. H, Smith, secretary. Presi- 
dent Nicholson also acts as treasurer. 


Knoche Opens Own Office 


E. A. Knoche has opened an indepen- 
dent adjusting office in the Grant build- 
ing at Pittsburgh. He started in adjust- 
ing in Minnesota and Wisconsin with 
the Underwriters Adjusting and later for 
10 years was senior adjuster with the 
Fire Companies Adjustment Bureau in 
its Pittsburgh office. For the last three 
years he has been associated with the 
John C. Wyckoff Company, adjusters at 
Pittsburgh. Last spring two other ad- 
justers and Mr. Knoche took over the 
Wyckoff business in western Pennsyl- 
vania. 


Field Men, Agents Contest 


A field day is being held near Green- 
burg, N. Y., next Monday under the 
auspices of the Westchester County As- 
sociation of Local Agents. <A feature 
will be the baseball game between the 
Westchester agents and members of 
Suburban New York Field Club. 





Dapp for Harrisburg Head 


Fred Dapp has been nominated for 
president of the Harrisburg (Pa.) Asso- 
ciation of Insurance Agents. Evan Mil- 
ler is the vice- presidential nominee and 
C. M. Thumma is named for secretary. 





Regional Meets in N. Y. 

J .W. Rose, Buffalo, secretary 
New York State Association af 
Agents, Follet L. Greeno and Roy 
Duffus, Rochester, state and regional 
chairmen Business Development com- 
mittee, will address regional gatherings 
next week in Glens Falls, Saranac Lake, 
Canton and Watertown. The dates are 
Sept. 20, 21, 22 and 23 respectively. 


of the 
Local 


> ~~ 


Westerman a Governor 

Charles Westerman, Pittsford, N. Y., 
has been elected a governor of the 
Rochester Board of Underwriters to rep- 
resent Monroe county. He succeeds 
Stanley H. Peacock, Fairport, resigned. 


Pawley Monmouth County Head 


Stephen E, Pawley, Asbury Park, 
J., was reelected president of the 
Monmouth County Association of In- 
surance Agents at its annual meeting in 
Asbury Park. Other officers reelected 
were: Hubert M. Farrow, Red Bank, 
vice-president; A. S. Stansbury, Asbury 
Park, secretary-treasurer. 
The meeting was 


well attended. 





President Pawley reviewed the work of 


the year and an outline of the New 
Jersey Association of Underwriters con- 
vention this week was given by the 
committee in charge. 
Turteltaub New President 

A. S. Turteltaub of Bayonne was 


elected president of the Underwriters 
Association of Hudson County at the 
annual meeting in Jersey City. The 
vice-president is Frank Bucino, Ho- 
boken; treasurer, John Rosamond, Jer- 
sey City, and secretary, James Ransom, 
Jersey City. 


Maine Agents to Meet 

The executive committee of the Maine 
Association of Insurance Agents has de- 
cided to hold the annual meeting Oct. 
20 at Waterville. The business meeting 
will be held in the afternoon and a ban- 
quet in the evening at the Hotel Elm- 
wood. Leon W. Helson of Portland is 
president and Ralph L. Young is secre- 
tary. 








CANADIAN NEWS 


Interest in Future Action 





Canada Provincial Insurance Superin- 
tendents Had Conference Relative to 
the Move of McNairn 


TORONTO —There has been con- 
siderable speculation in connection with 
the recent meeting of the Canadian in- 
surance superintendents over the posi- 
tion taken by Superintendent McNairn 
of Ontario in his determined attempt to 
force companies to square up their op- 
erations according to the law. The chief 
feature that Mr. McNairn presented was 
excess commissions paid by fire and cas- 
ualty companies. The competition is 
very strong and the temptation is great. 

H. C. Mills, manager of the North 
America in Canada, has issued a state- 
ment to the effect that companies op- 
erating here must soon make their de- 
cision between supporting the rulings of 
a joint committee on definitions and in- 
terpretations or face legislative control 
in which they will have small voice. He 
called attention to the fact that the com- 
panies evidently are divided in their 
opinion as to the value of the work of 
the joint committee 





Appoint Advisory Board 


TORONTO—The Dominion of Can- 
ada General has created an advisory 
board for its London, Eng., branch. Si- 
George Broadbridge, lord mayor of 
London, is chairman, associated with 
F. W. Chamberlain, Chamberlain & Co., 
solicitors, and Nelson Baldwin, general 
manager of the company’s chief British 
and foreign office. 

The company’s 
celebrated by 
Murray Bay, 





50th anniversary was 
a jubilee convention at 
Que. 


Rolland with Great American 

MONTREAL—The 
group has appointed J. Rolland in- 
spector for Montreal and eastern On- 
tario. He has been with the Royal Ex- 
change for 16 years. 


Great American 


Veteran Manager Is Dead 


Patrick Martin, 81, died in Montreal. 
He joined the Queen at the age of 13, 
later serving the Alliance Assurance and 
then the German-American. He was the 
first Canadian manager of the Yorkshire, 
retiring in 1923 but serving as a director. 
He was a past president of the Canadian 
Fire Underwriters Association. 


The Commerce Mutual of Ste. Hya- 
cinthe, Que. has been licensed in British 
Columbia. It is represented by Ben S&S. 
Whitaker of Vancouver. 





— 


MOTOR ~ 


Lie Detector Was Employed 











Pearl Assurance Tried Out the Device 
in Case of Automobile Claim and Got 
Real Results 


How the lie detector saved an auto. 
mobile theft claim is an interesting 
chapter in the loss department archives 
of the Pearl fleet at Chicago. It is the 
first time that the Pearl records show 
the use of a lie detector in connection 
with any claim and Western Manager 
V. L. Gallagher believes it is one of the 
first instances in which this device has 
ever been used in connection with an 
insurance adjustment. 

In this instance the company received 
last June report of a loss by theft of a 
car from one of Chicago’s suburbs. The 
car was recovered about 12 hours later 
in a wrecked condition, with a Salvage 
value estimated at less than $100 as 
campared to an actual value in excess 
of $450. The assured, a motor sales 
concern, reported that one evening a 
man known by sight to one of the sales- 
men appeared at the used car lot, en- 
tered a car and drove it aff. It was as- 
sumed that he was giving it a short trial 
drive but when he did not come back, 
the car was reported stolen. There was 
theft insurance but no collision insur- 
ance in force and when recovered the 
car had been totally wrecked by colli- 
sion. 

The driver at the time of the wreck 
was apprehended, but maintained that 
the assured’s salesman had given him 
permission to use the car, in which case 
there could have been no theft so that 
the loss would not have been covered. 
The salesman denied having given any 
such permission. 

In court the judge was not satisfied 
with the salesman’s testimony and con- 
tinued the case for further investigation. 
It was then suggested that a lie detector 
test be given. As the suburb had no 
funds available for such a purpose, the 
manager of the insured concern volun- 
teered defray the lie detector ex- 
penses. The test indicated that the sales- 
man had not told the truth under oath 
and under grilling he admitted he had 
given the arrested man permission to 
use the car that was later reported 
stolen. The charges against the bor- 
rawer were dismissed and the salesman, 
mchdentatty, was sentenced to 50 days 
in jail for contempt of court. 

That was the end of this particular 
claim since it was a collision loss with- 
out collision insurance and the thett 
caverage did not enter into the case at 
all. In recognition of the assured’s ei- 
forts to promote justice, however, the 
Pearl undertook to make reimbursement 
for the cost of the test, which estab- 
lished the fact that no theft had oc- 
curred and consequently no theft loss 
had been sustained. 


To Elect New Officers 


The Northwest Automobile Insurance 
Conference is holding a special meeting 
to elect a new president and a secre- 
tary. C. R. Martin, formerly casualty 
manager at Seattle for Swett & Craw- 
ford, resigned as association president 
when he moved to Los Angeles. Ata 
meeting in Seattle, M. B. Pool of Gould 
& Gould resigned as secretary of the 
conference, giving as his reason the 
press of other duties as most loyal 
gander of the Seattle Blue Goose. 


Comparative Charts Issued 


The United States Review Company, 


136 South F ourth street, P hiladelphia, 
has issued the “Argus Comparative 
Chart” for the eastern and southeastern 


states and Canada for last year and an- 
other volume covering western, Pacific 
Coast and southern states. With ma- 
nila cover the cost is $2 each, 
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©@ The insurance law firms whose professional cards are shown on this and the succeeding 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) DIST. OF COLUMBIA 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 


Birmingham, Alabama 








HADSELL, SWEET, 


Partial Representation: Continental Cas. 
ity & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
Co., London Guarantee & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co. a 
Ind. Co, and various Life, Fire and Health 

Accident Companies. 





—— 


ARIZONA 








HENRY C. McQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Trial of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizona. 





KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 


San Francisco, California 


General eg - Pacific National Fire Ins. 
Co. Trial of cases in State and 
Federal Courts 











BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. — 
Washington, D. 
U. S. Fidelity & Guaranty mii ; St. Paul- 
Mercury; Associated Indemnity Co., San 
Francisco; others on request. 


Investigations. 








FLORIDA 














CALIFORNIA 





LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 


esti and claim work in Long Beach— 
L ay eee harbor area. 


JOHN J. TAHENY 
Hobart Building 

San Francisco, California 
Representing Associated Indemnity Corp., 
General Reinsurance Corp., others. 
Former vice-president and general counsel of Asso- 
ciated Indemnity Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 
orl 

















THORNTON, MENZIES & 
TAYLOR 


311 California Street 
San Francisco, California 
548 South Spring Street 
Los Angeles, California 
ee to any insurance office in San Franciseo. 
Aetna, Continental Caledonian, Home, Home In- 


demnity. Others on request. 


MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 
Representing the Aetna Group, Americ: Surety, 


Fireman's Fund, New amsterdam, National Surety, 
Standard Accident and many others. 


Tres of oh mee oe Se 


g pages have been selected 
They have the recommendation and endorsement of The National Underwriter. 


ILLINOIS 





Travelers, F. & C., Maryland Casualty Co. 
Important investigations and adjustments. 


JOHN K. NEWHALL 
402 Keystone Building 
Aurora, Illinois 








CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
ive Insurance and Taxction 








COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 




















STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 
Trial of insurance matters in State and 
Federal Courts. 





COLORADO 











WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 
Denver, Colorado 


and Fed Courts ip this territory. 
WATSON & PASCO 
& BROWN 


American National Bank Building 
Pensacola, Florida 


United States Fidelity & Guaranty; Hartford; 
Amsterdam; Sun; Lumbermen’s Mutual; Most %< 
Company. 





KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance Exchange 
Chicago Motor Club 























JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 


WYLIE & WARREN 


American Surety Company of N. 
Casualty Company, Glens Falls 
t & Insurance Co., Mass. 


Equipped for investigations, adjustments and trial of 
insurance cases in State and Federal Courts. 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 
Trourance delenco—Cosualty, Surety, Life & 




















DUNN, WHITE & AIKEN 
1440 Broadway 
Oakland, California 


CONNECTICUT 








PULLMAN & COMLEY 


886 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. B Continental Casualty, 


onding, 
Employers’ Liability, Hartford Accident and many 
others given on request. 


Specializing in defense of Insurance Companies. 


McKAY, MacFARLAND, 


JACKSON & RAMSEY 
Citrus Building 


Representing about thirty- cota leading casualty and 
surety companies—names given on request. 
Equipped for investigations, adjustments and trial 
of insurance cases in all courts. 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chieago, Illinois 
Insurance Defense 


Sun or Libe: Mutual, Car 
eral, U nr & et ony he 

















HUSTON, HUSTON & 
HUSTON 
Capital National Bank Building 
Sacramento—California 
Also Offices 
Democrat Building 
Woodland, California 











STEARNS, LUCE, FORWARD 


& SWING 
1220 San Diego Trust & Savings Building 
San Diego, California 
Travelers, Standard Accident, Maryland Casualty and 
many others request. 
Defense of Insurance C f in South 





California. 
Sai 





WOODHOUSE & SCHOFIELD 
983 Main Street - 


American Auto, Ins. Co. . Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, All States In- 
Fag a New York Casualty and many others 


est. 

"equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts. 


EARNEST & LEWIS 


and many others furnished on request. 
ped on ‘investigations, ad. t 
all insurance cases, State and 











oft meee trial of 
‘ederal 


MILLER, GORHAM, WEST- 
COTT & ADAMS 


One La Salle Street 
Chicago, Illinois 


Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter-Insurance 
Exchange of Chicago Motor Club. Others on 
request. 




















WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of North America, Merchants 
Mutual Casualty Co., and others. 
Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 





DELAWARE 


GEORGIA 


POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 
Chicago 
Trial of Insurance cases—Casualty, Surety, 

northern 


Fire and Life — in all courts in 
Illinois. 








BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 
<0 Cities & Soutien Hattensd Bask Gitp. 
Atlanta, Georgia 


Equipped for ee adjustments, my ~~ 
of claims, and trial of all insurance cases in Georgia. 








EDWARD W. RAWLINS 
fae ©. —— 
71 West W 
Chicago, I 
Aetna sffiliated eompanies 


The Medical Protective 
ers Insurance Co. 


Street 


Massachusetts 
Company, Automebiie Ot Owe: 








GLENSOR & SCHOFIELD 
449 Mills Tower 


San Francisco, California 





MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 











HITCH, —e & 


2 Seasee Stat 


Represent: a eS ¢ x. Y., New 
York Cas, , Continental Cas. Co., National Surety 
Corp., and numerous 





Bautpped for wer} adjustments, settlement 


BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Important investigations and adjustments. 
» Con‘ 
nega tinental Casualty Ce., Loyalty 
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ILLINOIS (Cont.) 


IOWA (Cont.) 


They have the recommendation and endorsement of The 


KANSAS (Cont.) 





CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 

msurance cases: representing 
rete AND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 








COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1167 Southern Surety Building 
Des Moines, Iowa 
Massachusetts Bonding & Insurance Co., Cas- 
ualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 





HARRIS & SHEARER 
302 Brown Building 
Wichita, Kansas 


Ohio Casualty, Employers Casualty, Builders 
& Manufacturers and others. _ 
Equipped for investigations. 








INDIANA 








DAVIS & EICHHORN 
Gary State Bank Building 
Gary, Indiana 
Ocean Aceldent & Guarantee Co.. Columbia Casualty 
Co., American States Insurance Co., and many others. 


m 
trial of all 
Euslomaerel Courts in Northwest Indiana. 


STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 Bankers Trust Building 
DES M@INES, IOWA 

Travelers—Northwestern Life Co.—Globe Indemnity 
—Fireman’s Fund. 

Equipped fer investigations, settlement of claims 
and trial of all insurance cases in State and Federal 
‘ourts. 


KENTUCKY 


ational Underwriter. 


MASS. (Cont.) 








LL, 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine, 





Trial of all insurance cases including casualty, fir 
and surety in State and Federal Courts, 























tments—Trial Work 


References on Request 
SECURITY TRUST BUILDING 


INDIANAPOLIS 


HENRY & FUNK 





KEENON, HUGUETET & 
KESSINGER 


Security Trust Building 
Lexington, Kentucky 
Prudential Insurance Company; Yorkshire; Massa- 





CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 


Continental Casualty Co., Fidelity and Casualty 0p, 
Home Indemnity Co., and others on request, 


Equipped for Investigations. 











MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, Iowa 


New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London & Lancashire Indemnity Co., The Preferred 
Accident Insurance Co. of N. Y. 




















LUTZ AND JOHNSON 


Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


KANSAS 


Louisville, Kentucky 


Investigations, adjustments and trial of all Insur- 
ance cases in State and Federal courts. Former trial 
attorney for City of Louisville. 


chusetts Bonding; National Casualty, Detroit; Grey- ———e 
hound Lines and others. 
all inverancs cases tu Stato cud Woterel Courte, MICHIGAN 
a > 
WILLIAM J. GOODWIN BEAUMONT, SMITH & 
1017 Kentucky Home Life Building HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 























NOEL-HICKAM-BOYD & 
ARMSTRONG 
Suite 1019—130 East a 
Indianapolis, Indiana al 
ee eee ee 
Trial’ of all insurance eases in State and Federal 
Courts. 


O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. S. Fidelity & Guaranty, Western 
Casualty & Surety, Maryland Casualty, many others, 
Investigations, adjustments. 


WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 














LOUISIANA 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts, 





ij 

















SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-76@ Consolidated Building 
INDIANAPOLIS 





VANCE, HOPE & FLEMING 
Walters Building 
Garden City, Kansas 
Continental Insurance Co., Chicago, Tl., SS. W. 
Grevhound Lines, Central Surety Company, Fidelity 


& Deposit Co., Baltimore. Equipped for investi- 
gation and reports. 


McCOY, KING & JONES 
Suite 515 Weber Building 


one 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8S. F. & G., and 
Many others. 
salnvestigations and adjustments all over this terri- 
ry. 


HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Ingur- 
ance Companies. 





























IOWA 





HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Building 
Cedar Rapids, lowa 
Northwestern National Casualty Co., Milwaukee, 
’ others on request. 
+ A of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation, adjustment and settlement of claims. 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies, 

Reference: Western Adjustment & Inspection 
Company. 





LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 


of all cases in State and Federal Courts in Eastern 
Louisiana. 


SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 
Detroit, Michigan 


Randolph 7770 

















MARYLAND 














SWANSON & PERKINS 
Park Building 
Council Bluffs, Iowa 


Equipped for investigations in Southwest 
cos” fell of insurance cases in State and 
Federal Courts. 


KELLER, MALCOLM & 


BURNETT 


204 National Bank Building 
Pittsburg, Kansas 
Counsel for: Employers Group, Standard Accident, 
Central Surety, Sun Indemnity, U. S&S. F. & G., 
Northwestern National, Prudential and others. Spe- 
lalizi n I + Equipped for investiga- 
tions, settlement of claims and trial of insurance 
cases in State and Federal Courts in Southeast 








WALTER L. CLARK 
Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


MILLARD & ROBERTS 


1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Co., American Auto Insurance Co., 


Central Surety Insurance Co., Michigan Mutual Lia- 
bility Co., and National Fire Insurance Co. 














Kansas. 














CARL H. LAMBACH 
1102 Davenport Bank Bldg. 


Davenport, lawa 
Specializing in insurance trial work in State 
and Federal Courts. Department for investi- 
gations in Eastern Iowa. 


PINGRY & PINGRY 


First National Bank Building 

Pittsburg, Kansas 
The Aetna Group, Manufacturers & Wholesalers In- 
demnity Exchange, The Mercer Casualty Company, 
Indemnity Insurance Company of North America, 
The Glens Falls Indemnity Company. 
Equipped for investigations, adjustments, settlement 
and trial of insurance cases over southeastern Kansas. 


MASSACHUSETTS 


ALEXANDER, MCcCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General Ac- 
cident, U. S. Fire, London Guarantee & Acc., Amer- 
ican Surety, Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 




















BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, Iowa 

ting Continental Coe —sagily Group— 


Bepresen 

Hartford Accident and many ’ 

Equipped for investigations and adjustments of In- 
surance Claims. 


AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, M 
Factory Mutual Insurance Co., Bankers Indemnity 
Co. of Newark, Builders & Manufacturers of Chi- 
cago, Pacific Indemnity Co. of Los Angeles, Manu- 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal service. 








KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
General insurance litigation in State and ares 
Courts. ' 














NORRIS & JENKINS 


Public Utility Bldg. 
Salina, 


Insurance Companies represented: Fidelity & Cas- 

ualty, Fidelity & Deposit, Loyalty Group, American 

Surety. Hardware Mutual and many others. 

Equipped for investigations, adjustments and trial 
cases in Northwest Kansas. 








WILLARD, ALLEN & 
MULKEM 


100 Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam, Farm Bureau, 
Bloomiagton, Ill., and others on request. 
Investigations and a Ay upper New England 
ta! 





HARRY D. BOARDMAN 
607 Jackson City Bank Bldg. 
Jackson, Michigan 


Western Adjustment Company. 

Former Prosecutor, Jackson County, and As- 
sistant Attorney General of Michigan. 
Trial work—investigations. 














—— 
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Lis- 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


MICHIGAN (Cont.) 


NEBRASKA 


NEW YORK (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


OHIO (Cont.) 





——— 


CLAIR S. BEEBE 
103 American National Bank Bldg. 
Kalamazoo, Michigan 


n Adjustment & Inspection Co, 
Wel of all insurance cases in State and Fed- 
eral courts in this territory. 


r 
C. L. CLARK 
410 Richards Building 
Lincoln, Nebraska 
Defense of insurance cases in all courts. 
Investigation, adjustment and settlement of elaims. 
Loyalty Group, Northwestern National Casualty 
Company, Trinity Universal Insurance ny. 
Others on request. 


David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O’BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual —, 
BINGHAMTON, NEW YORK 
urance attorneys. Especially equipped to handle 
\gvestigations, adjustments and litigation over central 
ew 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund ins. Co., American Insuranee Ce., 


Bankers Indemnity Ins. Co., Gi indemnity Ce., 
Seats Sesuaty Co., London Guarantee & Acsi- 

















WM. C. BROWN 


415 Hollister Bldg. 

Lansing, Michigan 

enting about 25 Companies. 
Trial pag oe and Federal Courts and be- 
fore all State Departments and Boards. 
Equipped for investigations. 


HOAGLAND, CARR & 
HOAGLAND 


Suite 9-13, Tramp Building 
a4 Platte, Nebraska 
. & G., Continental Casualty, Hartford 
Accident ¥. , St. Paul Mercury & Ind., 
Zurich, Western Insurance Co., and others on request. 
Equipped for investigations and adjustments in 
western Nebraska 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
ualty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for Investigations. 








FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 
1250 Terminal Building 
Cleveland, Ohio 
or Life Insuranee Co,, Medical Protective 
Hartford Accident & Indemnity Co., Westera 


leswenee Co., Columbia Casualty Co., Ocean Acsi- 
dent & Guarantee Co. 




















— 


MINNESOTA 





— 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 
Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 


Equipped for Investigations, adjustments and settle- 
ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 oy National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 

of Boston—American Surety—Security of Chicago— 

Employers of Wausau—Associated a and others. 

Complete trial and claim service Nebraska and 


PLATOW, LYON & STEBBINS 


60 Broad Street 
New York City 
Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 








JOHN H. McNEAL 
HARLEY J. McNEAL 
$62 


fa alg 
Facilities for I Adjust: 
Trial work over Northern Ohio. 








Western Iowa. 

















GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. S. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 
a for investigations, 
eastern Minnesota. 


adjustments — north- 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of all insurance cases in State 
and Federal Courts. 


Investigations, adjustments, settlement of claims, 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 

















NEVADA 











FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co. 
Equipped for investigations, adjustment of claims in 
western Minnesota. 





C. D. BREEZE 


120 South 2nd Street 


Las Vegas, Nevada 


U. 8. F. & G., Los Angeles; American Surety Co., 

San Francisco; ‘and others on request. 

Equipped for investigations and adjustments. Trial 
Defense Insurance Companies—Southern Nevada. 


MACKENZIE, SMITH 


& MITCHELL 


821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
Aetna Insurance Co. Group, Mass. 
Bonding & Ins. Co., Associated 
Indemnity Ins. Co., Fire Co.’s 

Adjustment Bureau and others on request. 

Equipped for Investigations 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
Fireman’s Fund indemnity Co. 
Li husetts Bondi and ins. Ce. 
Equipped for investigation and 














NORTH CAROLINA 


PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & beers > mamas 
Dayton, O 
Hartford Accident & enna Fireman’s Fund, 
Fidelity & Casualty, Western ins. Group, Bankers 
indemnity. 
Investigation and Adjustment Department. 

















NEW JERSEY 











W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 
Employers Group of Boston, Great Lakes Casualty, 
Union Central, All-State, Builders and Manufac- 
turers, Chicago, and others, 
Equipped for investigations and adjustments. 


EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point, 
Wisconsin, 
Equipped for Investigations. 


HARKINS, VAN WINKLE & 


WALTON 


Jackson Building 
Asheville, North Carolina 
United paates » aa -. Gugmaats. Hartferd Aeci- 
dent, Hom Wee — Falls, American 
Auto, mg ane on ge 
f= Be £4, ee 
Courts. 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


























JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 





JOHN A. McKENNA 


810 Broad Street 
Newark, New Jersey 


Specializing in Defense trial work for In- 
surance Companies—State and Federal 
Courts. 


Investigations and Adjustments. 


JNO. A. McRAE 
108 Law Building 
Charlotte, North Carolina 
General American and others upon request 


Equipped for investigations, adjustments, trial of all 
insurance cases in State and Federal Courts. 





WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 


Continental Casualty, American Motorists, New Am- 
sterdam, —, Standard 8 & C, Buckeye. Many 
others on reque: 

Equipped for Sromdlantions and adjustments. Defense 
trial—all insurance cases. 











NORTH DAKOTA 


OREGON 














NEW MEXICO 








CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Surety Co., U. S, Casualty Co., and others 
on request. 


Equipped for investigations and adjustments in this 
territory. 
Raises 





MANN and TONKIN 


€05 Sunshine Building 
Albuquerque, New Mexico 
Metropolitan Casualty Insurance Co.; Commereial 
Casualty Co.; American Automobile Assn.; others 
on request. 
Trial of all insurance cases in State and Federal 
Courts in the State of New Mexico. 


NILLES, OEHLERT & 


NILLES 


504 Black —_ 
“aa o, N. 

Continental Casualty Co., cane Accident Insur- 
ance Co.. Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to handle investigations and adjustments in 
southern North Dakota. 


201-6 Miner Building 
Eugene, Oregon 

Zurich er Accident and Liability Sane 
Manufacturers and Wholesalers In- 
demnity w- <8, (Other companies on request.) 
ae oy & for investigation, adjustments, settlement 
of all insurance cases, and trial in State and 
Federal Courts. 

















a 


NEW YORK 


BANGS, HAMILTON & 
BANGS 


215 new | Third Street 

Grand Forks, N. D. 
National Surety prt Fidelity Casualty Co., 
Hartford Accident & Indemnity Co., and others on 
request. 
Equipped for investigations, adjustments in all north- 





BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 


Careful attention to all insuranee matters. 
Trial of all insurance cases in State and 
Federal Courts. 





ern North Dakota. 
OHIO 








BRIGGS & BRIGGS 


SISE First National Bank Bldg. 
St. Paul, Minn. 
Fiaality and Casualty Co. of N. Y. Others on re- 


rene to investigations. adjustments and de- 
rance cases 1 
State and Federal Courts. a 








AINSWORTH & SULLIVAN 


7S State Street 
Albany, New York 


Represent: Fire Companies’ Adjustment Bureau, 
Inc.; Employers’ Group; The a & Casualty 
Company Ww Hi Accident & 


Trials and investigations in Eastern New York. 


WAITE, SCHINDEL & 
BAYLESS 


1318-27 Union Central Life Building 


Cincinnati, Ohio 
Insurance Litigation, oe _ Life, Guate 
and Fire—Trials in Federal State 
Reference on request. 





DEY, HAMPSON & NELSON 
800 Pacific Building 


Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


























(Continued next page) 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 


OREGON (Cont.) 





RAFFETY & PICKETT 
410 Mead Building 
Portland, Oregon 
Globe Indemnity Ce., Fireman’s Fund Insurance Co. 
(Marine Department), other names upon request. 


Eauipped . 
also trial of insurance cases in all State and 
Federal Courts. 





recom 


TENNESSEE 


on and endorsement of The National Underwriter. 


TEXAS (Cont.) 

















PENNSYLVANIA 


POORE, KRAMER & 
TESTERMAN 


302 Fidelity Bankers Trust Building 
Kn le, Tennessee 

Zurich Insurance Co., Chicago, Ill.; Preferred Acei- 
dent Ins. Co., New York; Commercial Standard Ins. 
Co., us Worth, Texas: and other companies on 
reques' 

Equipped for investigation, adjustments and trial of 
cases in all courts in Eastern Tennessee. 








MOURSUND, BALL, 
MOURSUND & BERGSTROM 
613 Frost National Bank Building 

San Antonio, Texas 
Loyalty Group and others given on request. 


Trial of all insurance cases, State and Fed- 
eral Courts this territory. 





WISCONSIN (Cont) 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insurance cases ip all 
State and Federal Courts. 











MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for investigations. 


Defense of Insurance Companies in State and Fed- 
eral Courts. 


TEXAS 





UNDERWOOD, JOHNSON 
DOOLEY & HUFF 


809 Amarillo Building Amarillo, Tome 

Consolidated Underwriters, Commercial Standard In 

surance Co., Maryland mae Co., = Employ- 

ers Insurance Assn., others reques' 

Equipped for tnvestigations, p By trial of all 
urance cases state and federal courts, Panhandle 

and West Texas. 


UTAH 


ee 








THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 


Travelers, Great American fateeeite, Maryland Cas- 
ualty and others on request 











THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. 8. “ered & Guaranty (some 
cases), others on reques 
——- 





COLEMAN GAY 
Norwood Building 
Austin, Texas 


pir nage Indemnity—Glens Falls 
—others on reques 
Practice before “a State Departments. 


for investigations, adjustments, defense of 
insurance companies in Northern Utah. 


NASH & NASH 


Savings Bank Building 

Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, Hardware Mutual Cay. 
ualty Co., and others on request. 
Equipped for investigations, settlement of all ingyr. 
ance claims—this territory. Defense trial in Stat 
and Federal Courts. 


























RHODE ISLAND 








SHERWOOD & CLIFFORD 
1503 Turks Head Building 
Providence, R. I. 

General Counsel: Factory Mend Liab. Ins. Co., and 

Automobile Mutual Ins. Ca of America. 


Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 





HUBBARD, DYER & SORRELL 

City National Bank Building 

Corpus Christi, Texas 

References: Maryland Casualty Company, American 
Fidelity & — Company, Traders & General 
Insurance Compa: 

Specializ zing in Insuranc 

Equipped for Investigation ay Claims 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 


BLOODGOOD, STEBBINS & 
BLOODGOOD 

212 W. Wisconsin Ave., 
Warner Building 

Milwaukee, Wisconsin 














WASHINGTON 

















SOUTH CAROLINA 





ROBERT McC. FIGG, JR. 
43 Broad Street 
Charleston + South Carolina 


The Travelers Insurance Company, American Surety 
of New York, Hartford Accident & Indem- 


LAW OFFICES 
COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke Thomas G. Murnane 
Henry C. Coke, Jr. John N. Jackson 
Julian B. Mastin Arthur E. Hamilton 


DAVIS AND GROFF 
(William Hatch Davis, former member Vermont Bar) 
(Guy B. Groff, former member Maryland Bar) 

1333 Dexter Horton Building 


EUGENE L. McINTYRE 


Bender, Trump & McIntyre 


605 Security B 
(213 ¥ West Wisconsin Ave.) 
Milwaukee, hye 
Western Insurance Companies of Fort Scott, Kansas 
Sun Indemnity Co. of N. Y., Central a & In- 
surance Corp. of wa City, Employers Reinsurance 
Corp. of Kansas City. Others on request. 


























THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specialising ip F' Sue. ae. Gusatly end Life 


Equipped for Pani —ee adjustments all over 
South Carolinas. 





CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Ifred McKnight 

William A. Gillis A. Johnsea 

W. D. Smith 


Investigations, Adjustments, Trial All Cases 


on request, 
Equipped for investigations and adjustments and 
trial of all cases in 
N. A. PEARSON 
403-04 Fourth & Pike Bldg 
Seattle, Wash. 
Associated Indemnity Corp., and London 
Guarantee & Accident 
Equipped for investigations and adjustments and 
trial ef all ins cases in State and Federal 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 


























SOUTH DAKOTA 


COLE, PATTERSON & COLE 
Citizens State Bank ous 

J. W. MeDaniel 

8. Patterson Harold T. Thurow 

Robert L. Cole, Jr. R. E. Owens 

Seymour Lieberman 

} os remedy se Insurance Company of Detroit. 
Tuite States Casualty Ce. of New Lan City, ete. 


ee for investigation, Deen trial of 
insurance cases and oil cas 


Houston, T: 





ROBERTS AND SKEEL 
Insurance Building 


. Roberts W. B. MeKelvy 
E. L. Skeel Paul 

- Holman Harry Henke, Jr. 
Frank Hunter Ww. Ev 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 




















BAILEY, VOORHEES, 
WOODS 4 & BOTTUM 





Charles 6 opeiee ae 
John H. Voorhees" Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
Howell L. Fuller Ralph S. Rice 








LAW OFFICES OF 
EDWARD S. BOYLES 


FIRST NATIONAL BANK BUILDING 


HOUSTON, TE 
Edward 8. Boyles Willard L. Bussell 
M. 8. McCorquodale Vv. Lee McMahos 
Hugh Q. Buck 





SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American Automobile Insurance Company, St. Louis, 
Missouri; other companies given on request. 
Trial of all insurance cases, State and Federal 


BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Bldg. 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., ployers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surround- 
ing communities. 




















BOYCE, WARREN & 
FAIRBANK 


355 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual, Mutual Benefit Health & Acci- 
dent, Northwestern National Casualty, Bankers In- 
demnity, London Guarantee & Accident. 


WISCONSIN 


KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 


405-411 Arcade Building 
cine, Wisconsin 


Employers Group, United States Casualty Co, 
Chicago Motor Club. 


— 














CRENSHAW & DUPREE 


First National Bank Bullding 
Lubbock, Texas 
Representing U. 8. F. & G., F. & D., Maryland 
Casu onal = Co., Amicab 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 


—n 


JOSEPH H. PETERS 
629 North 8th Street 
Sheboygan, Wisconsin 


Defense Insurance Trial this territory—State - 
Federal Courts. Equipped for investigations 











WALTER STOVER 
First Citizens National Bank Building 
Watertown, S. Dakota 

















for investigations, adjustments, settlement of eleims justments and investigations. adjustment of claims. 
BIRKHEAD, BECKMANN, CROCKER & HIBBARD GORMAN, BOILEAU & 
STANARD & VANCE 30314 South Barstow St. PARK 


800-811 Gunter Building 
San Antonio, Texas 








Eau Claire, Wisconsin 


Equipped for handling all insurance matters in this 
territory in State and Federal Courts. 


Reference: Western Adjustment and Inspection Bu- 
reau. 











404 Third Street 
Wausau, Wisconsin pape 
Travelers; Aetna Group; Preferred Ins. : ‘ipped 
General Casualty Co.; others on request. Fav 
for investigations, adjustments, settlement of cisims, 
and trial in this territory 





—— ae 
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. | 
=< G Organized 1875 
a ACCIDENT AND CASUALTY INSURANCE COMPANY 
will OF WINTERTHUR, SWITZERLAND 
~ 111 JOHN STREET 
a NEW YORK 
3 & United States Branch 
Statement December 31, 1936 
ail ASSETS 
RE U.S. Treasury Bonds . . . . . - « « $1 618,037.96 
; Other Bonds . . .. . wae « + « 1,326,38646452 
Kou, ee ee see 144,581.00 
ae Accrued Interest. . . . . ‘ 23,718.47 
a Cash in Office and Banks . . . a4 124,993.03 
$3,037,714.98 
om LIABILITIES 
ae Voluntary Contingency Reserve. . . . . $ 537,714.98 
Statutory Deposit, New York . 850,000.00 
dg. Net Surplus above Deposit . .  1,650,000.00 
_ Surplus to Policy Holders . . . . . . ~. 2,500,000.00 
—— $3,037,714.98 
VIN | 
Bonds and Stocks owned are valued in accordance with the requirements of the 
wi New York State Insurance Department and the National Convention of Insurance 
Wis, Commissioners. 
round 
— NEAL BASSETT 
' United States Manager 
111 JOHN STREET, NEW YORK 
r Co., 
» and 
} and 
. Ty; — —_ 
as = 











HELP PREVENT ACCIDENTS LIKE THIS 


The safety program of the home owner 
should include his premises, as well as 
his car, his household heating plant, as 
well as his personal habits. When you 
sell the need for acquiring the safety 
habit, you may help prevent loss of 
life. In addition, you sell the need 
for adequate insurance protection, 


because all losses cannot be eliminated, 
no matter how careful you may be. Get 
the current issue of The Employers’ 
Pioneer, the monthly house organ of The 
Employers’ Group, and find out more 
about it. No obligation—just ad- 
dress your request to the Publicity 
Department, 110 Milk Street, Boston. 











